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About Us

At Skills and Education Group Awards we continually invest in high quality qualifications,
assessments and services for our chosen sectors. As a UK leading sector specialist we
continue to support employers and skills providers to enable individuals to achieve the skills
and knowledge needed to raise professional standards across our sectors.

Skills and Education Group Awards has an on-line registration system to help customers
register learners on its qualifications, units and exams. In addition it provides features to view
exam results, invoices, mark sheets and other information about learners already registered.

The system is accessed via a web browser by connecting to our secure website using a
username and password: Skills and Education Group Awards Secure Login

Sources of Additional Information

Skills and Education Group Awards website www.skillsandeducationgroupawards.co.uk provides
access to a wide variety of information.

Copyright

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system,
or transmitted in any form or by any means, electronic, mechanical, photocopying, recording or
otherwise, without the prior permission of the publishers.

This document may be copied by approved centres for the purpose of assessing learners. It
may also be copied by learners for their own use.

Specification Code, Date and Issue Number

The specification codes are: A9217-01, C9217-01 and D9217-01

The date of this specification is July 2022. The version number is 3.6

Version Date Details of change
3.6 July 2022 | Qualification guide created in new format
3.6 July 2022 New review date
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Qualification Summary

Level 1 Award/Certificate/Diploma in Practical Countryside Skills

Qualifications

Level 1 Award in Practical Countryside Skills
Level 1 Certificate in Practical Countryside Skills
Level 1 Diploma in Practical Countryside Skills

Qualification Purpose

Prepare for further learning or training and/or develop
knowledge and/or skills in a subject area.

Entry Requirements

There are no formal entry requirements

Age Range Prel6 ¥ [16-18 |V |18+ |V 19+ |V

Regulated The qualifications identified above are regulated by
Ofqual and Qualification Wales

Assessment Internal assessment, internal and external moderation

Type of Funding Available See FaLE (Find a learning aim)

Grading Pass/Fail

Operational Start Date 01/01/2013

Review Date 31/08/2025

Operational End Date

Certification End date

Guided Learning (GL)

Level 1 Award - 90
Level 1 Certificate - 180
Level 1 Diploma - 340

Total Qualification Time (TQT)

Level 1 Award - 100
Level 1 Certificate - 200
Level 1 Diploma - 370

Credit Value

Level 1 Award - 10
Level 1 Certificate - 20
Level 1 Diploma - 37

Skills and Education Group
Awards Sector

Land Based

Ofqual SSA Sector

03.2 Horticulture and Forestry

Stakeholder Support

This qualification is supported by Lantra, the Sector
Skills Council for the Environmental and Land Based
Sector

Administering Office

See Skills and Education Group Awards web site
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SEG Awards Level 1 Award/Certificate/Diploma in Practical
Countryside Skills — Rules of Combination

Level 1 Award in Practical Countryside Skills

Learners must achieve a minimum of 10 credits. This must include 6 credits from Group A
Level 1 units. The remaining credits may be made up of any other units from Groups A, B or
C.

Level 1 Certificate in Practical Countryside Skills

Learners must achieve a minimum of 20 credits. This must include 12 credits from Group A
Level 1 units. The remaining credits may be made up of any other units from Groups A, B or
C.

Level 1 Diploma in Practical Countryside Skills

Learners must achieve a minimum of 37 credits. This must include 20 credits from Group A
Level 1 units. The remaining credits may be made up of any other units from Groups A, B or
C.

Units Level | Credit | GL
Value

Group A - Level 1 Units

Animal Care

Assist with the exercise of animals [A/502/5160] 1 6 50
Assist with feeding and watering animals [D/502/5149] 1 6 50
Assist with maintaining the health and wellbeing of

animals 1 6 50
[H/502/5119]

Assist with the movement, handling and accommodation 1 6 50
of animals [1/502/5131]

Assist with the handling and restraint of animals 1 6 50
[J/502/5159]

Assist with the preparation and maintenance of animal 1 6 50
accommodation [K/502/5154]

Animals in the wild and in society [R/502/5147] 1 6 50
Principles of dealing with feedstuffs for small animals 1 1 9
[Y/600/0471]

Principles of the movement and handling of small animals 1 5 18
[L/502/5714]

Assist with the movement and handling of small animals 1 1 9
[T/502/5710]

Assist with feedstuffs for small animals [H/600/0473] 1 2 18
Assist with the care of animals [A/502/4588] 1 2 18
Principles of the care of animals [F/502/4589] 1 2 18
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Principles of dealing with animal accommodation 1 5 18
[D/600/0469]
Assist with animal accommodation [R/600/0470] 1 2 18
Assist with the movement of animals [D/502/4101] 1 2 18
Principles of the movement of animals [Y/502/4100] 1 1 9
Horticulture and Conservation
Plant selection [T/504/5343] 1 3 27
Understanding organic horticulture [A/504/5344] 1 3 27
Introduction to garden design [M/504/5342] 1 3 27
Lay turf by hand [D/504/0184] 1 2 18
Prepare and plant a hanging basket [1/504/0146] 1 2 18
Prune deciduous spring-flowering shrubs [Y/504/0152] 1 2 18
Cultivate land by single digging or forking [K/504/0012] 1 2 18
Support individual stems [D/504/0153] 1 2 18
Identify trees and shrubs [Y/504/0846] 1 2 18
Lift, divide and plant herbaceous perennials 1 5 18
[M/504/0156]
Prune hedges by hand [Y/504/0149] 1 2 18
Prepare ground for sowing or planting under supervision 1 3 25
[J/504/0003]
Sow seed indoors in containers [A/504/0158] 1 2 20
Care for a planted area [R/504/0148] 1 2 20
Pot up rooted cuttings, large seedlings or plugs by hand 1 5 15
[A/504/0161]
Plant flower bulbs for naturalisation or bedding 1 5 20
[F/504/0145]
Prune bush roses [L/504/0150] 1 2 20
Maintain and protect metal surfaces [1/504/0180] 1 2 15
Maintain hand tools [D/504/0198] 1 2 20
Identify weeds [D/504/0847] 1 2 20
Remove dew from fine turf [T/504/0188] 1 2 15
Repair area of damaged turf with seed [Y/504/0037] 1 2 15
Prepare and plant a container for display [L/504/0147] 1 2 15
Sow grass seed by hand [M/504/0187] 1 2 20
Use a wheeled rotary mower [T/504/0191] 1 2 20
Prune deciduous shrubs flowering on current season’s 1 5 20
growth [1/504/0020]
Set out pots, modules or trays following potting or 1 5 15
pricking out [L/504/0035]
Collect and prepare produce or plant material for 1 5 20
transport [H/504/0171]
Lay paving slabs [1/504/0177] 1 2 20
Prepare soil and apply organic mulch [R/504/0005] 1 2 15
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Establish an even gradient or level between two fixed 1 3 25
points [D/504/0136]

Propagate by stem cuttings [T/504/0160] 1 2 20
Scarify turf by hand [H/504/0185] 1 2 15
Identify annuals and herbaceous perennials 1 5 20
[H/504/0848]

Use a cylinder mower [F/504/0193] 1 2 20
Plant container grown plants [L/504/0004] 1 3 25
Lay paving blocks on sand [L/504/0178] 1 2 20
Use a leaf-litter blower [L/504/0195] 1 2 15
Support plants on wires, frames or trellis [K/504/0155] 1 2 20
Maintain wooden structures with water-based 1 5 20
preservative [K/504/0172]

Aerate turf by hand [R/504/0182] 1 2 15
Identify indoor plants [K/504/0849] 1 2 20
Mix mortar or concrete [D/504/0203] 1 2 15
Maintain paved areas [L/504/0181] 1 2 15
Sow seed outdoors in drills by hand [T/504/0157] 1 2 20
Use a nylon cord strimmer [H/504/0039] 1 2 15
Apply fertiliser by hand to bare ground [A/504/0144] 1 2 15
Edge and rake golf bunkers [A/504/0189] 1 2 15
Support herbaceous perennials [H/504/0154] 1 2 15
Overmark sports lines [D/504/0038] 1 2 15
Dead-head rose bushes, rhododendrons or other shrubs 1 5 20
[A/504/0015]

Edge turf with shears [Y/504/0183] 1 2 15
Place sports equipment [M/504/0190] 1 2 15
Water a bed, border or area of plants in containers 1 5 15
[T/504/0143]

Build a sample brick wall H/504/0137] 1 3 25
Prune shrubs for winter stem colour [R/504/0151] 1 2 15
Use an air cushion mower [A/504/0192] 1 2 20
Prick out seedlings singly [F/504/0159] 1 2 20
Determine soil pH with colour indicator test kit under 1 5 15
supervision [M/504/0013]

Team work in environmental studies [M/501/4883] 1 3 30
Practical skills for grassland areas [F/501/4886] 1 5 40
Practical skills for pond and wetland areas [R/501/4889] 1 5 40
Practical skills for footpath and surfacing work 1 5 40
[D/501/4894]

Assist with maintaining structures and surfaces 1 5 18
[K/502/4098]
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Principles of maintaining structures and surfaces 1 5 18
[R/502/5715]
Principles of transporting supplies of physical resources 1 1 9
within the work area [D/502/4096]
Assist with the transport of supplies of physical resources 1 5 18
within the work area [1/502/4741]
Assist with the preparation of growing media 1 3 7
[H/502/4035]
Principles of the preparation of growing media 1 1 9
[K/502/4036]
Principles of the maintenance of equipment [A/502/4056] 1 1 9
Assist with the maintenance of equipment [T/502/4055] 1 4 36
Principles of maintaining grass surfaces [T/502/4170] 1 1 9
Assist with the maintenance of grass surfaces 1 3 7
[D/502/4177]
Hedgelaying [H/502/4441] 1 3 30
Introduction to dry stone walling [K/502/4442] 1 2 20
Assist with identifying the presence of, and controlling 1 5 18
common pests and diseases [M/502/4023]
Principles of identifying the presence of, and controlling 1 5 18
common pests and diseases [T/502/4024]
Sow seed outdoors using a pedestrian operated machine 1 3 7
[H/600/0294]
Planting and staking a tree [Y/600/0292] 1 2 18
Maintain the safety of self and others in the workplace 1 4 36
[R/600/0291]
Contribute to the preparation of forest and woodland 1 4 36
sites [K/600/0491]
Floristry

Identify flowers, foliages and plants [A/502/5093] 1 6 50
Produce planted designs [D/502/5104] 1 6 50
Assemble basic floral designs [1/502/5114] 1 6 50
Carry out basic floristry tasks [T/502/5092] 1 6 50
Produce and maintain shop displays [Y/502/5098] 1 6 50

Agriculture
Carry out tractor operations [K/502/5140] 1 6 50
Introduction to crop systems [Y/502/5134] 1 6 50
Principles of maintaining the health of extensive crops 1 1 9
[K/502/4747]
Assist with maintaining the health of extensive crops 1 3 27
[M/502/4748]
Assist with harvesting and preparing crops [L/502/4742] 1 3 27
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Principles of harvesting and preparing crops 1 1 9
[Y/502/4744]
Assist with the basic preparation and operation of a 1 . 63
tractor [A/502/4607]
Principles of basic preparation and operation of a tractor 1 3 27
[T/502/4606]
Harvest crops [F/502/4043] 1 3 27
Adopt good bio-security practices at work [D/502/4051] 1 3 27
Principles of good bio-security practices at work 1 1 9
[M/502/4099]
Principles of preparing sites and planting extensive crops 1 1 9
[K/502/4750]
Assist with preparing sites and planting extensive crops 1 4 36
[T/502/4749]

Farm Animal
Assist with the movement and handling of farm animals 1 1 9
[L/600/0466]
Principles of the movement and handling of farm animals 1 5 18
[Y/600/0468]
Prepare and operate a tractor and attachments 5 5 38
[H/501/0457]
Principles of preparing and maintaining livestock 1 1 9
accommodation [F/502/4107]
Assist with preparing and maintaining livestock 1 5 18
accommodation [1/502/4108]
Principles of the preparation and the monitoring of 1 5 9
livestock outdoors [M/502/4605]
Assist with preparation and the monitoring of livestock 1 1 18
outdoors [Y/502/4601]
Units Level | Credit | GL

Value

Group B - Entry Level 3 Units

Animal Care
Groom a small animal [D/502/0615] E3 2 20
Show visitors around a small animal enterprise E3 5 20
[H/502/0616]
Recognise types and parts of the body of small animals E3 5 20
[L/502/0612]
Assist with catching and restraining a small animal E3 5 20
[R/502/0613]
Check that a small animal is healthy [Y/502/0614] E3 3 30
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Horticulture and Conversation

Developing practical skills for maintaining plants

[R/502/4550] E3 3 30
Assist with the maintenance and repair of hand tools E3 3 30
[A/504/5327]
Introduction to cultivating plant cuttings [A/504/5330] E3 3 30
Developing skills for using and maintaining garden tools E3 3 30
[F/504/5328]
Introduction to planting bulbs in pots [L/504/5333] E3 2 20
Sow seed outdoors in drills by hand [H/504/5340] E3 3 30
Tree planting and staking [K/504/5341] E3 3 30
Identification of pests and diseases [1/504/5329] E3 2 20
Introduction to propagation of plants [R/504/5334] E3 3 30
Prepare and plant an area [K/504/5338] E3 3 30
Introduction to ground preparation F/504/5331] E3 3 30
Introduction to lawn care [1/504/5332] E3 3 30
Prick out seedlings singly [M/504/5339] E3 3 30
Introduction to the seasons [D/504/5336] E3 3 30
Plant flower bulbs for naturalisation or bedding E3 3 30
[H/504/5337]
Introduction to pruning trees and shrubs [Y/504/5335] E3 3 30
Edge and repair a footpath [D/502/0923] E3 3 30
Shred waste vegetation [F/502/1028] E3 2 20
Maintain an area of habitat [H/502/0924] E3 3 30
Recognise parts of plants [K/502/0617] E3 1 10
Edge up an amenity area [K/502/0620] E3 1 10
Plant young trees [K/502/0925] E3 2 20
Insert plant material [M/502/0618] E3 1 10
Water plant material by hand [M/502/0621] E3 1 10
Lay slabs [M/502/1011] E3 2 20
Show visitors around a wildlife area [R/502/0935] E3 2 20
Control weeds in a planted area [T/502/0619] E3 2 20
Construct a composter [T/502/1026] E3 2 20
Recognise trees and plants and their importance to E3 5 20
wildlife [Y/502/0824]
Assist with potting up rooted cuttings, large seedlings or E3 5 20
plugs by hand [R/600/0288]
Sow seed indoors in containers [L/600/0290] E3 2 20
Identify plants [Y/600/0289] E3 2 20
Floristry
Make a single flower buttonhole [D/502/0808] E3 3 30
Recognise materials used in floristry [L/502/0805] E3 1 10
Gift wrap a single flower [R/502/0806] E3 2 20
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Condition floristry plant material [T/502/0636] E3 2 20
Make a country basket arrangement [Y/502/0807] E3 3 30
Agriculture
Care of farm animals [M/502/4538] E3 6 60
Move and prepare farm animal pens [D/502/0727] E3 2 20
Feed young farm animals [D/502/0730] E3 2 20
Disinfect poultry accommodation [D/502/0775] E3 2 20
Poultry housing and bedding [F/502/0770] E3 2 20
Clean farm animal housing [H/502/0728] E3 2 20
Grading poultry eggs [H/502/0776] E3 2 20
Weigh farm animals [K/502/0729] E3 2 20
Characteristics and breeds of poultry [L/502/0769] E3 2 20
Recognise a healthy farm animal [Y/502/0726] E3 2 20
Check that poultry are healthy [Y/502/0774] E3 2 20
Units Level | Credit GLH
Value
Group C - Level 2 Units
Animal Care
Provide feed and water to animals [D/502/1473] 2 3 23
Promote and maintain the health and well-being of 2 4 30
animals [H/502/1507]
Prepare feed for animals [L/502/1467] 2 2 15
Select and prepare accommodation for animals 5 3 23
[R/502/1521]
Maintain animal accommodation [Y/502/1522] 2 3 23
Horticulture and Conservation
Establishing plants or seeds in soil [A/502/1223] 2 4 30
Plant nomenclature, terminology and identification 5 5 38
[A/502/1979]
Levelling and preparing sites for landscaping 5 4 30
[D/502/0467]
Establishing crops or plants in growing medium 5 4 30
[F/502/0946]
Clearing horticultural and landscaping sites [H/502/0468] 2 3 23
Preparing ground for seeding and planting [K/502/0990] 2 4 30
Identify and report the presence of pests, diseases and 5 3 23
disorders [K/502/1511]
Carry out habitat management work to maintain suitable 5 3 23
site conditions for wetland [K/502/3260]
Carry out habitat management work to maintain suitable 5 3 23

site conditions for hedgerows/farmland [M/502/3258]
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Carry out habitat management work to maintain suitable

site conditions for woodlands [M/502/3261] 2 3 23
Carry out habitat management work to maintain suitable 5 3 23
conditions for grassland [M/502/3289]

Carry out habitat management work to maintain suitable 5 3 23
site conditions for moorland [T/502/3259]

Carry out management work to maintain suitable site 5 3 23

conditions for heathland [T/502/3262]
Carry out habitat management [Y/502/1472] 2 7 53
Carry out habitat management work to maintain suitable
coastal site conditions [Y/502/3254]

Floristry
Plan, prepare and construct tied floristry designs
[H/501/7702]

2 6 45

If learners achieve credits from units of the same title (or linked titles) at more than
one level, they cannot count credits achieved from both units towards the credit target
of a qualification.

All Entry Level 3 units and supporting information can be found in:
Entry Level 3 Award/Certificate/Diploma in Practical Countryside Skills
Qualification Guide

All Level 1 units and supporting information can be found in:
Level 1 Award/Certificate/Diploma in Practical Countryside Skills
Qualification Guide

All Level 2 units and supporting information can be found in:
Level 1 Award/Certificate/Diploma in Practical Countryside Skills
Qualification Guide
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Introduction

The Level 1 Awards/Certificates/Diplomas in Practical Countryside Skills qualifications been
developed in collaboration with industry, providers, and Lantra, the Sector Skills Council for
the Land based industries.

There are a range of unit groupings that learners can focus on to develop the necessary skills
for that sector.

Aims

The SEG Awards Level 1 Award/Certificate/Diploma in Practical Countryside Skills aim to:

e Provide knowledge and understanding that will support effective and efficient working
practices

e Promote and encourage good working practices in relation to safety and minimising any
environmental impact of the activities undertaken

e Develop competent practical skills that will support those seeking a career in the
countryside sector.

Target Group

These qualifications are designed for those learners who are looking to start work in
countryside based sectors.

Skills and Education Group Awards expects approved centres to recruit with integrity on the
basis of a learner’s ability to contribute to and successfully complete all the requirements of a
unit(s) or the full qualification.

Progression Opportunities

On completion of the Level 1 qualifications, learners may wish to broaden their learning and
undertake additional Countryside qualifications once in employment to gain a promotion to a
more senior position within existing employment or progress into an Apprenticeship in the
sector.

Centres should be aware that Reasonable Adjustments which may be permitted for
assessment may in some instances limit a learner’s progression into the sector. Centres
must, therefore, inform learners of any limits their learning difficulty may impose on future
progression.
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Assessment

Internal assessment, external assessment, internal and external moderation. Specific
requirements and restrictions may apply to individual units within qualifications. Please check
unit and qualification details for specific information.

Teaching Strategies and Learning Activities

Centres should adopt a delivery approach which supports the development of all individuals.
The aims and aspirations of all the learners, including those with identified special needs or
learning difficulties/disabilities, should be considered and appropriate support mechanisms
put in place.

Tutor/Assessor Requirements

Skills and Education Group Awards require those involved in the teaching and assessment
process to be suitably experienced and / or qualified. Assessors should also be trained and
qualified to assess or be working towards appropriate qualifications.

Those responsible for Internal Quality Assurance (IQA) must be knowledgeable of the

subject/occupational area to a suitable level to carry out accurate quality assurance practices
and processes.

Language

These specifications and associated assessment materials are in English only.
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Unit Details
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Assist With the Exercise of Animals

Hours

Unit Reference A/502/5160
Level 1

Credit Value 6

Guided Learning 50

Unit Summary

Exercise is a key element to health and wellbeing
of animals and this unit will give learners an insight
into the importance of different types of exercise
available to animal species. They will cover a range
of techniques and equipment required to assist
with carrying this out safely and effectively

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.7)
The learner can

1. Select exercise
equipment and area
for health and safety

1.1 Identify types of exercise and equipment for a
named animal

1.2 Check and maintain exercise equipment and
area

1.3 List the need for exercise and why this might
vary

1.4 List the types of exercise that animals can take

1.5 List potential hazards and maintenance
required for exercise areas

1.6 State how to record and monitor exercise on a
record chart
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2. Use correct 2.1 Demonstrate the correct usage and fit of
equipment to exercise | equipment for a named animal
an animal
2.2 Exercise a named animal (to include aftercare
of the animal)
2.3 Monitor and record exercise activity
2.4 Name the equipment used for exercising and
check it for maintenance and safety (as
appropriate to the species)
2.5 State how to fit equipment
2.6 State how to prepare an animal for exercise
2.7 State how much exercise a healthy animal
requires
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Supporting Unit Information

A/502/5160 Assist with the exercise of animals - Level 1

Indicative Content

Learning Outcome 1. Select exercise equipment and area for health
and safety

1.1 Identify types of exercise and equipment for a named animal -
examples include: Dogs - walking with a lead and collar, fetch using a
ball/Frisbee and ball launcher, Agility tasks using material tunnels and
hurdles. Cats - moving food from high to low areas during feeding time
using the usual bowl and food, using laser pointers to encourage the cat to
chase. Rabbits/Guinea Pigs — placing in a wooden and mesh run in a
secured area.

1.2 Check and maintain exercise equipment and area — Ensure the
equipment is safe and has no faults that could cause injury to animals

1.3 List the need for exercise and why this might vary

1.4 List the types of exercise that animals can take

1.5 List potential hazards and maintenance required for exercise areas
1.6 State how to record and monitor exercise on a record chart

Learning Outcome 2. Use correct equipment to exercise an animal
2.1 Demonstrate the correct usage and fit of equipment for a named
animal

2.2 Exercise a named animal (to include aftercare of the animal)

2.3 Monitor and record exercise activity

2.4 Name the equipment used for exercising and check it for maintenance
and safety (as appropriate to the species)

2.5 State how to fit equipment

2.6 State how to prepare an animal for exercise

2.7 State how much exercise a healthy animal requires

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.
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Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers
e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e Case studies/assignments/projects
e Interview/professional discussion

e Site risk assessment
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e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications
e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Assist With Feeding and Watering Animals

Hours

Unit Reference D/502/5149
Level 1

Credit Value 6

Guided Learning 50

Unit Summary

This unit covers the basic requirements and
principles for a learner to feed and water animals
and to clean and maintain the equipment used to
do this. Learners should be familiar with using
various watering and feeding systems. Learners
should have access to be able to feed individuals or
groups of animals

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.9)
The learner can

1. Select and
maintain suitable
equipment for feeding
and watering animals

1.1 Select the correct equipment for feeding and
watering individual or groups of animals

1.2 Check feeding and watering equipment for
cleanliness, operation and suitability for the
species

1.3 Recognise why animals require food and water

1.4 State the procedure to follow if equipment is
found to be damaged or faulty

1.5 State how to use different feeding and
watering systems suitable for different animal
species
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1.6 State how to maintain and clean different
feeding and watering systems

1.7 State when food and water should be provided
for animals

1.8 State why it is important to ensure health and
safety and the importance of hygiene in
maintaining equipment

2. Prepare and 2.1 Weigh and measure food and water
present food and
water to animals 2.2 Present food and water in the correct manner

to a named species

2.3 Wash and store all equipment used and
dispose of waste

2.4 State the importance of following instructions
and recording relevant information

2.5 State how and where to store excess
feedstuffs

2.6 State the ways of disposing of any waste from
feeding safely and correctly

2.7 State the procedure for reporting any
variations in normal feeding and watering habits

2.8 State what signs can occur if animals are fed
incorrectly

2.9 State how to maintain the health and safety of
the animals and self during the work
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Supporting Unit Information

D/502/5149 Assist with feeding and watering animals - Level 1

Indicative Content

To successfully achieve this unit, learners need to provide evidence that
they have met the learning outcomes and assessment criteria for the unit.

Centres should adopt a delivery approach which supports the practical
skills and knowledge development of their particular learners.

The aims and aspirations of all learners, including those with identified
special needs including learning difficulties/disabilities, should be
considered, and appropriate support mechanisms put in place.

Where the learner finds difficulty in writing it is acceptable for the
supervisor or assessor to write answers to oral questions on the learner’s
behalf. The answers, whether right or wrong, should be recorded for
marking later. The learner can only be signed off as having passed the
unit when correct answers to all of the knowledge related assessment
criteria are complete.

Alternatively written, photographic or pictorial questioning of underpinning
knowledge could be used with answers recorded and cross referenced to
the assessment criteria as knowledge evidence.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners, including
those with identified special needs, including learning difficulties/disabilities,
should be considered and appropriate support mechanisms put in place.

Methods Of Assessment
This unit will be internally assessed, internally and externally moderated

via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.
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The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted
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This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Assist With Maintaining the Health and Well-Being of
Animals

Unit Reference H/502/5119
Level 1
Credit Value 6

Guided Learning

Hours >0

This unit covers the main principles of maintaining
the health and wellbeing of animals and enabling
learners to assist and recognise potential animal
emergency situations

Learning Outcomes | Assessment Criteria

Unit Summary

(1to 3) (1.1 to 3.8)

The learner will The learner can

1. Assess (visually) 1.1 Identify the visual signs of health in animals
the physical state of

an animal 1.2 Identify the visual signs of ill health in animals

1.3 Record the health status of animals

1.4 State the procedures, and to whom, the health
status of animal should be reported

e routine

e animal is sick or injured

1.5 State the records to be kept to help maintain
the health of animals

1.6 List signs of stress or pain in an animal

2.1 Administer preventative care to animals
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2. Administer 2.2 Check animals for signs of ecto-parasites
preventative care to
animals 2.3 Restrain animals for preventative care

2.4 Work in a way which complies with health and
safety legislation, including PPE

2.5 List the routes for administering preventative
care

2.6 State how to dispose of waste

2.7 State the importance of following instructions
and reporting damaged/faulty equipment

3. Deal with different | 3.1 Assist in an animal’s emergency situation
potential animal
emergency situations | 3.2 Identify the visual signs of an animal
emergency

3.3 Identify and report potential hazards

3.4 Identify the correct location of safety
equipment

3.5 State the procedures, and the importance of
following procedures, in the event of

o fire

e sick/injured animals

e escaped animal

3.6 State the procedure to follow if there are
potential hazards or damaged equipment

3.7 Identify the location of both human and animal
emergency and safety equipment

3.8 State how to ensure health, safety and
wellbeing to self, others and animals when dealing
with animal emergencies
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Supporting Unit Information

H/502/5119 Assist with maintaining the health and well-being of animals -
Level 1

Indicative Content

To successfully achieve this unit, learners need to provide evidence that
they have met the learning outcomes and assessment criteria for the unit.

Centres should adopt a delivery approach which supports the practical
skills and knowledge development of their particular learners.

The aims and aspirations of all learners, including those with identified
special needs including learning difficulties/disabilities, should be
considered, and appropriate support mechanisms put in place.

Where the learner finds difficulty in writing it is acceptable for the
supervisor or assessor to write answers to oral questions on the learner’s
behalf. The answers, whether right or wrong, should be recorded for
marking later. The learner can only be signed off as having passed the
unit when correct answers to all of the knowledge related assessment
criteria are complete.

Alternatively written, photographic or pictorial questioning of underpinning
knowledge could be used with answers recorded and cross referenced to
the assessment criteria as knowledge evidence.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment
This unit will be internally assessed, internally and externally moderated

via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.
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The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted
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This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Assist With the Movement, Handling and Accommodation
of Animals

Unit Reference J/502/5131
Level 1
Credit Value 6

Guided Learning

Hours >0

Animal movement, restraint and handling are key
elements of working with animals. Correct
techniques ensure that the welfare of animals and
Unit Summary the health and safety of the individual are
maintained. This unit will cover a range of
techniques and equipment and can be tailored to
specific species and/or systems

Learning Outcomes | Assessment Criteria

(1 to 3) (1.1 to 3.6)

The learner will The learner can

1. Move animals 1.1 Assist with the movement and transport of
animals

1.2 Work in a way which complies with health and
safety legislation, including PPE

1.3 List the effects of poor handling

1.4 State examples of possible problems and
action to take

1.5 List the checks to be made on the transport
vehicle

1.6 List the animal welfare legislation relevant to
loading and unloading
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2. Handle and 2.1 Handle and restrain animals safely
restrain animals
2.2 Name the different systems of animal
identification

2.3 Give examples of stress conditions/symptoms
which may occur during handling and restraint

2.4 List possible risks to the operator when
handling animals

3. Clean and maintain | 3.1 Clean animal accommodation

animal
accommodation 3.2 Prepare animal accommodation
3.3 State how to promote animal health and
wellbeing
3.4 State how to dispose of organic and inorganic
waste
3.5 List possible hazards in accommodation and
appropriate action to take
3.6 List different types of bedding
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Supporting Unit Information

J/502/5131 Assist with the movement, handling and accommodation of
animals
- Level 1

Indicative Content

To successfully achieve this unit, learners need to provide evidence that
they have met the learning outcomes and assessment criteria for the unit.

Centres should adopt a delivery approach which supports the practical
skills and knowledge development of their particular learners.

The aims and aspirations of all learners, including those with identified
special needs including learning difficulties/disabilities, should be
considered, and appropriate support mechanisms put in place.

Where the learner finds difficulty in writing it is acceptable for the
supervisor or assessor to write answers to oral questions on the learner’s
behalf. The answers, whether right or wrong, should be recorded for
marking later. The learner can only be signed off as having passed the
unit when correct answers to all of the knowledge related assessment
criteria are complete.

Alternatively written, photographic or pictorial questioning of underpinning
knowledge could be used with answers recorded and cross referenced to
the assessment criteria as knowledge evidence.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment
This unit will be internally assessed, internally and externally moderated

via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.
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The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted
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This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Assist With the Handling and Restraint of Animals

Hours

Unit Reference J/502/5159
Level 1

Credit Value 6

Guided Learning 50

Unit Summary

Most animals will require handling and restraining
at some stage in their life.

This unit covers how to assist a supervisor when
handling, moving and restraining an animal

Learning Outcomes
(1to 3)
The learner will

Assessment Criteria
(1.1 to 3.4)
The learner can

1. Identify the
temperament of a
named animal species

1.1 Assess behaviour of animals through their

body language

1.2 Identify normal behaviour for a species
1.3 Use animal records to identify signs of stress

1.4 List the facial expressions and body postures
used by animals to indicate their emotional state

1.5 List signs of abnormal behaviour in captivity

1.6 List signs of stress

1.7 State how an animal’s behaviour may change

with its environment

1.8 List the use of animal records

Version 3.6
July 2022

Page 42 of 1054



2. Identify handling 2.1 Select handling and restraining equipment
and restraint
equipment 2.2 Check that handling and restraint equipment is
suitable and safe for use

2.3 List the protective equipment required when
handling and restraining

2.4 List the health and safety implications of
handling animals

3. Demonstrate 3.1 Show how to use and fit restraining equipment
correct methods of safely

handling and restraint
3.2 Restrain a named species for either grooming
or health check

3.3 State when animals require restraint

3.4 List health and safety hazards
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Supporting Unit Information

J/502/5159 Assist with the handling and restraint of animals - Level 1

Indicative Content

To successfully achieve this unit, learners need to provide evidence that
they have met the learning outcomes and assessment criteria for the unit.

Centres should adopt a delivery approach which supports the practical
skills and knowledge development of their particular learners.

The aims and aspirations of all learners, including those with identified
special needs including learning difficulties/disabilities, should be
considered, and appropriate support mechanisms put in place.

Where the learner finds difficulty in writing it is acceptable for the
supervisor or assessor to write answers to oral questions on the learner’s
behalf. The answers, whether right or wrong, should be recorded for
marking later. The learner can only be signed off as having passed the
unit when correct answers to all of the knowledge related assessment
criteria are complete.

Alternatively written, photographic or pictorial questioning of underpinning
knowledge could be used with answers recorded and cross referenced to
the assessment criteria as knowledge evidence.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment
This unit will be internally assessed, internally and externally moderated

via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.
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The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted
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This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Assist With the Preparation and Maintenance of Animal

Accommodation
Unit Title K/502/5154
Level 1
Credit Value 6

Guided Learning
Hours

50

Unit Summary

This unit covers the basic requirements and
principles for the learner to select, prepare and
maintain animal accommodation

Learning Outcomes
(1to 4)
The learner will

Assessment Criteria
(1.1 to 4.49)
The learner can

1. Select suitable
housing, fixtures and
fittings for individuals
or groups of animals

1.1 Identify correct equipment for individuals or
groups of animals

1.2 Identify correct fixtures and fittings for
individuals or groups of animals

1.3 State the checks to be made on fixtures and
fittings prior to putting them in the accommodation

1.4 State the procedure to follow if equipment is
found to be damaged or faulty

2. Prepare
accommodation for
individuals and
groups of animals

2.1 Check accommodation for health and safety of
a new animal

2.2 Select accommodation, bedding/substrate for
individuals or groups of animals
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2.3 Prepare accommodation for individuals or
groups of animals

2.4 State why it is important to ensure health and
safety with regards to the animal(s), self and
others whilst preparing the accommodation

2.5 List the advantages and disadvantages of
different bedding/substrate material

2.6 List the types of accommodation available and
give advantages and disadvantages of these for
individuals or groups of animals

3. Clean out and 3.1 Select cleaning equipment and cleaning agent
maintain

accommodation for 3.2 Prepare and use cleaning agent with regards
individuals or groups | health and safety

of animals

3.3 Clean animal accommodation following
instructions from supervisor, return animal(s) and
report to supervisor

3.4 State the importance of following the
manufactures guidelines when using cleaning
agents

3.5 State how he/she can ensure the health,
safety and welfare of both him/herself and the
animal(s) whilst cleaning is in progress

3.6 State why it is important to use the correct
cleaning routine and why it is important that
accommodation is cleaned out

3.7 State the procedure to follow for reporting
incidents or accidents or if equipment is found to
be damaged or faulty

4. Dispose of waste 4.1 Identify waste disposal methods
from cleaning out or
maintaining
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accommodation for
individuals or groups

4.2 Dispose of waste with due regard to health and
safety

of animals
4.3 Leave the workplace and equipment clean and
tidy
4.4 State why it is important to leave the work
area and equipment clean and tidy
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Supporting Unit Information

K/502/5154 Assist with the preparation and maintenance of animal
accommodation
- Level 1

Indicative Content

To successfully achieve this unit, learners need to provide evidence that
they have met the learning outcomes and assessment criteria for the unit.

Centres should adopt a delivery approach which supports the practical
skills and knowledge development of their particular learners.

The aims and aspirations of all learners, including those with identified
special needs including learning difficulties/disabilities, should be
considered, and appropriate support mechanisms put in place.

Where the learner finds difficulty in writing it is acceptable for the
supervisor or assessor to write answers to oral questions on the learner’s
behalf. The answers, whether right or wrong, should be recorded for
marking later. The learner can only be signed off as having passed the
unit when correct answers to all of the knowledge related assessment
criteria are complete.

Alternatively written, photographic or pictorial questioning of underpinning
knowledge could be used with answers recorded and cross referenced to
the assessment criteria as knowledge evidence.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment
This unit will be internally assessed, internally and externally moderated

via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.
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The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted
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This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Animals in the Wild and In Society

Unit Reference R/502/6147
Level 1
Credit Value 6

Guided Learning

50
Hours

This unit enables learners to increase their
knowledge about the species of wild and

Unit Summary ) ) .
companion animals and how people and animals

interact
Learning Outcomes | Assessment Criteria
(1to 2) (1.1 to 2.5)
The learner will The learner can

1. Identify the main 1.1 Classify a range of animals
features of animals in
the wild 1.2 Identify key characteristics of named groups of
wild animals

1.3 Define terms that can be applied in relation to
the natural diet, thermoregulation, reproduction
and behaviour patterns

1.4 Give the main types of food and feeding habits
of wild animals

1.5 Give the main behavioural habits and physical
adaptations of different wild animal species

1.6 State the gestation period and method of
reproduction of different wild animal species

2.1 Identify responsible pet ownership
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2. Identify animal and
people relationships

2.2 Present facts about a named domestic pet

2.3 State the considerations that pet owners
should take when choosing a pet

2.4 Describe the roles and responsibilities of a
named organisation from animal-related
establishments

2.5 Identify a range of jobs within the animal care
industry
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Supporting Unit Information

R/502/6147 Animals in the wild and in society - Level 1

Indicative Content

To successfully achieve this unit, learners need to provide evidence that
they have met the learning outcomes and assessment criteria for the unit.

Centres should adopt a delivery approach which supports the practical
skills and knowledge development of their particular learners.

The aims and aspirations of all learners, including those with identified
special needs including learning difficulties/disabilities, should be
considered, and appropriate support mechanisms put in place.

Where the learner finds difficulty in writing it is acceptable for the
supervisor or assessor to write answers to oral questions on the learner’s
behalf. The answers, whether right or wrong, should be recorded for
marking later. The learner can only be signed off as having passed the
unit when correct answers to all of the knowledge related assessment
criteria are complete.

Alternatively written, photographic or pictorial questioning of underpinning
knowledge could be used with answers recorded and cross referenced to
the assessment criteria as knowledge evidence.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment
This unit will be internally assessed, internally and externally moderated

via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.
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The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted
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This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Principles of Dealing with Feedstuffs for Small Animals

Unit Reference Y/600/0471
Level 1
Credit Value 1
Guided Learning 9

Hours

Unit Summary

The candidate will be able to describe how to
receive, store and prepare animal feedstuffs and
meet all health and safety requirements

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.6)
The learner can

1. Know how to
receive and store
animal feed

1.1 State the process used for ordering stocks of
feed, and the types of records kept

1.2 State the purpose of checking the quantity and
quality of received feed and the possible
consequences of not doing this

1.3 State why the feed received and used is
recorded and what to do if any shortfalls are
identified

1.4 State how to identify feed that is not
acceptable, and what to do about it

1.5 List types of feed and the possible
consequences of incorrectly storing feed

1.6 State the principles of stock rotation and why
this is done
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1.7 List the signs of possible pest infestation and
the action to take if these are found

2. Know how to 2.1 State why hygiene (including hand washing)
prepare feed for and health and safety in preparing animal feed are
animals important

2.2 List the different types of feed that are
available and how they are prepared, including
fresh, frozen, dried and tinned feed

2.3 Outline the processes and procedures in
preparing animal feed and why they are important

2.4 List the equipment and utensils that are used
in preparing animal feed and state what they are

used for and how to use them safely

2.5 State how to comply with legislation regarding
the preparation of feed

2.6 State how and where to dispose of waste
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Supporting Unit Information

Y/600/0471 Principles of dealing with feedstuffs for small animals - Level 1

Indicative Content

To successfully achieve this unit, learners need to provide evidence that
they have met the learning outcomes and assessment criteria for the unit.

Centres should adopt a delivery approach which supports the practical
skills and knowledge development of their particular learners.

The aims and aspirations of all learners, including those with identified
special needs including learning difficulties/disabilities, should be
considered, and appropriate support mechanisms put in place.

Where the learner finds difficulty in writing it is acceptable for the
supervisor or assessor to write answers to oral questions on the learner’s
behalf. The answers, whether right or wrong, should be recorded for
marking later. The learner can only be signed off as having passed the
unit when correct answers to all of the knowledge related assessment
criteria are complete.

Alternatively written, photographic or pictorial questioning of underpinning
knowledge could be used with answers recorded and cross referenced to
the assessment criteria as knowledge evidence.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment
This unit will be internally assessed, internally and externally moderated

via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.
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The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted
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This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Principles of the Movement and Handling of Small

Animals

Hours

Unit Reference L/502/5714
Level 1

Credit Value 2

Guided Learning 18

Unit Summary

The candidate will be able to describe the
movement and handling of animals and relevant
health and safety requirements

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.6)
The learner can

1. Know how to move
animals on a site

1.1 State the correct methods of handling the
animals concerned

1.2 State normal and abnormal behaviour in the
animals concerned

1.3 State the normal pace or movement for the
animals concerned

1.4 State why it is important to approach animals
in @ calm manner which promotes confidence

1.5 State the risks that there are when moving
animals and how they can be minimised

1.6 State how to settle animals in a new place,
and why this is important

1.7 State the organisational health and safety and
animal welfare policy in relation to moving animals
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and their responsibility under health and safety
and animal welfare legislation

2. Know how to 2.1 State how and where to obtain information
handle animals about the temperament and usual behaviour
patterns of an animal

2.2 List safe and effective methods of handling
animals

2.3 State why it is important to monitor an
animal’s response to handling, signs of negative
responses, why and to whom these should be
reported

2.4 State the potential consequences of not
reporting changes in an animal’s behaviour, its
reaction to handling or factors that affect the
animal’s behaviour

2.5 List the different factors that can affect an
animal’s behaviour and what to do if these are
observed

2.6 State their responsibility for safe and effective
animal handling under relevant legislation and
codes of practice
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Supporting Unit Information

L/502/5714 Principles of the movement and handling of small animals -
Level 1

Indicative Content

Learning Outcome 1. Know how to move animals on a site

1.1 State the correct methods of handling the animals concerned.
Methods of handling to move animals on site e.g. dog - put on lead
and walk or load into mobile kennel and tow to new quarters.

1.2 State normal and abnormal behaviour in the animals
concerned. Normal behaviour e.g. dog - interest in surroundings,
eating, barking, grooming, urination/ defecation. Abnormal e.g. dog -
not eating/drinking, drooling, heavy panting, repetitive movements
jumping against/chewing kennel/cage partition, barking, biting self.

1.3 State the normal pace of movement for the animals concerned
e.g. animals should be moved at a pace that gives them a chance to
adjust to bends, up or down movements and
acceleration/deceleration. When being moved they cannot see what is
coming and anticipate it so movement needs to be slow, steady and
considerate.

1.4 State why it is important to approach animals in a calm manner
which promotes confidence e.g. in order not to frighten animals
and trigger the fight or flight response - animal may run away /attack
handler and it will be more difficult and stressful to catch them -
contrary to the Five Freedoms principle of freedom from fear and
distress.

1.5 State the risks that there are when moving animals and how
they can be minimised. Risks e.g. inconsiderate movement - being
thrown about in carrier; wrong size carrier - movement restricted;
being left in carrier without food/water, hot or cold conditions.
Minimising e.g. carrier with sharp parts/rough edges that might cause
injury - carefully check carrier, file/hammer down/mask any
sharp/rough bits.

1.6 State how to settle animals in a new place, and why this is
important. Settle animals e.g. dog - provide food, water and
bedding, place bedding in desired sleeping area and ensure
secure/free of drafts, old familiar toys. Important e.g. minimise stress
of move to new quarters; ensure animal does not develop abnormal
behaviours; satisfy the requirements of the Five Freedoms - freedom
from discomfort, hunger and thirst.
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1.7 State the organisational health and safety and animal welfare
policy in relation to moving animals and their responsibility
under health and safety and animal welfare legislation.
Organisational policies e.g. summarise briefly key points of general
statement of intent (the summary at front of full policies. Own
responsibility e.g. Health and Safety at Work Act - responsibility to
ensure own health and safety and that of others who might be
affected by own activities, responsibility to co-operate with employer’s
health and safety measures/precautions. Animal Welfare Act e.g. Duty
of Care to animals - responsibility to take reasonable steps to ensure
animal’s needs are met and responsibility not to cause unnecessary
suffering to any animal.

Learning Outcome 2. Know how to handle animals

2.1 State how and where to obtain information about the
temperament and usual behaviour patterns of an animal
Temperament e.g. breeders records, pet suppliers/shops, access
internet. Usual behaviour patterns e.g. access internet, books on small
animal husbandry of species concerned, own enterprise records.

2.2 List safe and effective methods of handling animals e.g. voice
control - commands for dogs/ soothing talk - calm nervous animal;
use of hands/correct method of holding; leash/slip lead; wrap animal
in towel to catch/return to cage/reduce animal’s excitability.

2.3 State why it is important to monitor an animal’s response to
handling, signs of negative responses, why and to whom these
should be reported Why important e.g. awareness of causing
stress/what aspects of handling are causing stress. Signs of negative
responses e.g. guinea pig - irritable, not comfortable being handled.
Report signs to e.g. Supervisor, site manager ASAP. Why e.g.
nervous animal may act in unpredictable way and animal welfare and
staff/public safety may be compromised.

2.4 State the potential consequences of not reporting changes in
an animal’s behaviour, its reaction to handling or factors that
affect the animal’s behaviour Potential consequences e.g. injury to
handlers/public if animal bites; harm to animal from repetitive
behaviour - chewing/biting self; delay in noticing/treating disease or
weight/condition loss due to continuing poor appetite; delay in
rectifying factors that affect animal’s behaviour - draughts, drinker not
working properly.

2.5 List the different factors that can affect an animal’s behaviour
and what to do if these are observed e.g. injury, disease, changes
in feeding or watering methods proximity of males to other males or
females on heat/about to give birth, environment - heating,
amount/type of bedding. What to do - note exact form of behaviour,
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how many animals/where, and obvious causal factors. Report
promptly to supervisor/site manager.

2.6 State their responsibility for safe and effective animal handling
under relevant legislation and codes of practice. Human safety
e.g. Health and Safety at Work Act - responsibility to ensure own
health and safety/that of others affected by own activities. Animal
Welfare Act e.g. responsibility not to cause unnecessary suffering to
any animal and Duty of Care to animals - responsibility to take
reasonable steps to ensure animal’s needs are met. Codes of Practice
- Dogs / Cats, Five Freedoms.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.
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Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Assist With the Movement and Handling of Small Animals

Hours

Unit Reference T/502/5710
Level 1
Credit Value 1
Guided Learning 9

Unit Summary

The candidate will be able to assist with the
movement and handling of animals and comply
with health and safety requirements

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.5)
The learner can

1. Assist with moving
animals on a site

1.1 Approach the animals calmly, confidently and
in @ way that is likely to minimise stress

1.2 Assist with moving animals in accordance with
instructions

1.3 Assist with moving animals without damage to
the health, safety and well-being of the animal or
self

1.4 Help to settle the animals in the new location
in accordance with instructions

1.5 Maintain health and safety, and the welfare of
the animals, during their work

2. Assist with
handling animals

2.1 Approach animals in accordance with
instructions
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2.2 Handle animals in a manner likely to promote
their co-operation and minimise the possibility of
distress

2.3 Handle animals in a manner that minimises the
possibility of risk to the health and safety of the
animal, self and other animals and people in the
environment

2.4 Monitor the animal’s behaviour and its
response to handling and report any problems to
the appropriate person without delay

2.5 Use handling methods, which promote health
and safety and are consistent with relevant
legislation and codes of practice
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Supporting Unit Information

T/502/5710 Assist with the movement and handling of small animals - Level
1

Indicative Content

Learning Outcome 1. Assist with moving animals on a site

1.1 Approach the animals calmly, confidently and in a way that is
likely to minimise stress Calmly/confidently e.g. let animals
see/talk soothingly during approach, slow movements. Minimise stress
e.g. make approach appropriate to animal; watch/be sensitive to
animal’s and own body language - ready to withdraw/slow down.

1.2 Assist with moving animals in accordance with instructions
Follow instructions of supervisor for e.g. correct animals to move;
method of movement - lead and walked, loaded in carrier to be
manually carried, loaded in carriers to be moved on manual/ powered
barrow/cart; assist in attaching lead/loading animals; move animal -
walk dog along desired route, pull/drive barrow/cart, hand/shoulder
carry animal to destination; offload animal at destination - walk dog
into new kennel, release animal from carrier(s) into new home, clean,
tidy, store transport equipment.

1.3 Assist with moving animals without damage to the health,
safety and well-being of the animal or self Animal health and
safety e.g. ensure carrier is suitable size and safe - no sharp parts;
smooth movement giving animals time to adjust. Well-being e.g.
ensure adequate air flow/heating, provide bedding, food, water as
appropriate, minimise confinement period. Health and safety of self
e.g. wear appropriate PPE; safe manual handling - lift crates/cages
safely, manually carry animals within personal limits with respect to
weight/distance; carriers/cages secure on barrow/cart; avoid
scratches/bites. Well-being e.g. allow sufficient time; hygiene -
effective hand wash routine at all stages.

1.4 Help to settle the animals in the new location in accordance
with instructions e.g. ensure new location clean/dry, provide
bed/bedding/sleeping quarters/food/water/toys, ensure placement
minimises disturbance of animals/soiling of food/water/desired toilet
areas are used, provide shelter/security, company of same species as
instructed.

1.5 Maintain health and safety, and the welfare of the animals,
during their work Health and safety - refer to LO 1.3. Welfare -
ensure that animals are moved in a way that minimises infringement
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of the five freedoms - freedom from hunger and thirst; discomfort;
pain, injury or disease; to express normal behaviour; fear and
distress. For example, to minimise fear and distress do not chase
animals, move suddenly, make a lot of noise/disturbance/shout, and
restrain tightly, drop animals.

Learning Outcome 2. Assist with handling animals

2.1 Approach animals in accordance with instructions. Refer to
LO1.1.

2.2 Handle animals in a manner likely to promote their co-
operation and minimise the possibility of distress. Promote co-
operation by good handling technique when catching/holding/picking
up as instructed by supervisor e.g. when approaching a dog to put
lead on, offer fist for dog to sniff first and if accepted stroke chest
gradually moving up to collar and attachment of lead which will be
associated with a pleasant experience; encourage co-operation by
offering treats. Minimise possibility of distress e.g. avoid frighteners -
sudden movements, loud noises, holding too tightly.

2.3 Handle animals in a manner that minimises the possibility of
risk to the health and safety of the animal, self and other
animals and people in the environment Risks e.g. to animal -
being held too securely/dropped/picked up inappropriately. Risks to
self-e.g. being bitten/scratched, disease, physical injury when picking
up animal. Risks to other animals e.g. being attacked/chased/eaten.
Risks to other people e.g. being tripped/bitten/scratched or disease
transmission.

Minimising risks to animal e.g. handling technique appropriate to
needs of species, correct holding/support/security as instructed;
sensitivity to animals reaction; to people e.g. PPE - refer to LO1.3;
safe manual handling, effective personal hygiene,
awareness/interpretation of animals response to handling; to other
animals e.g. guard against escape, maintain separation predator/prey
species; to other people e.g. warning notices if animal escaped to
avoid tripping/stepping on, verbal warning of how animal may respond
to handling.

2.4 Monitor the animal’s behaviour and its response to handling
and report any problems to the appropriate person without
delay. Monitor behaviour e.g. turning away from approach, growling,
hissing, ears flattening, eyes narrow, tail down/lashing. Problems e.g.
animal very aggressive/attacks, frightened/shakes, dropped and may
have been injured. Report to appropriate person e.g. to supervisor or
site manager - verbally ASAP or refer to Standard Operating
Procedure.
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2.5 Use handling methods, which promote health and safety and
are consistent with relevant legislation and codes of practice.
Handling methods e.g. refer to LO2.1, LO2.2 and LO2.3. Consistent
with relevant legislation e.g. The Animal Welfare Act, Pet Animals Act,
Codes of practice for the Welfare of Cats and Dogs.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports
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e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules

e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the

learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external

moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group

Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Assist With Feedstuffs for Small Animals

Hours

Unit Reference H/600/0473
Level 1

Credit Value 2

Guided Learning 18

Unit Summary

The candidate will be able to receive, store and
prepare animal feedstuffs and comply with the
health and safety requirement

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.8)
The learner can

1. Be able to assist
with receiving and
storing animal feed

1.1 Work in a healthy and safe way which complies
with legislation

1.2 Check report that the correct quantities and
types of animal feed have been delivered and that
they are in an acceptable condition

1.3 Move, store and handle 2 types of animal feed
safely, and in a way that protects it from damage
and contamination and minimises wastage

1.4 Store animal feed safely according to
instructions, in the order in which it is to be used

1.5 Check stored animal feed regularly for any
signs of pest infestation and report this to the
appropriate person straight away

1.6 Check stock levels regularly and tell the
appropriate person if stocks are low
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2. Be able to assist 2.1 Wash their hands effectively before and after
with preparing feed handling animal feed

for animals
2.2 Obtain the equipment and materials needed to
prepare and serve animal feed

2.3 Clean work surfaces, utensils and equipment
effectively before and after use

2.4 Identify the type and quantity of animal feed
required for each animal from feeding plans

2.5 Prepare the required amount of two types of
animal feed according to instructions in a way that
minimises wastage

2.6 Use the appropriate utensils in a hygienic way
according to instructions

2.7 Work in a healthy and safe way that complies
with legislation

2.8 Dispose of any stale and unusable animal feed
in a safe place and put equipment and utensils
away safely
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Supporting Unit Information

H/600/0473 Assist with feedstuffs for small animals - Level 1

Indicative Content

Learning Outcome 1. Be able to assist with receiving and storing

animal feed

1.1 Work in a healthy and safe way which complies with legislation
e.g. safe manual handling of bags/trays of tins etc; appropriate PPE;
careful stacking; cleanliness of storage facilities. Complies with
legislation e.g. Health and Safety at Work Act, Manual Handling
Regulations, RIDDOR, Pet Animals Act, and Animal Boarding
Establishments Act.

1.2 Check report that the correct quantities and types of animal
feed have been delivered and that they are in an acceptable
condition e.g. check number bags/tins/ weight, correct feed stuff
matching delivery note and what was ordered. Acceptable condition
e.g. no split bags, crushed tins, product going off, dusty/mouldy seed
mix/hay.

1.3 Move, store and handle 2 types of animal feed safely, and in a
way that protects it from damage and contamination and
minimises wastage. Move e.g. manually carry or use sack/power
barrow. Store e.g. packs of tins stacked on pallets, dry foods stored in
air tight containers. Handle e.g. opened tins stored in fridge, contents
transferred to non-metal containers that do not leak, opened hay
stored/moved in bins and handled using gloves and dust mask to
prevent itching/allergies - refer to LO2.1.

1.4 Store animal feed safely according to instructions, in the order
in which it is to be used. Store e.g. pallets, shelves, cupboards,
bins, and fridge/freezer. Safely e.g. dry/cool storage area; pest proof
containers; away from potential contaminants; on structures that can
safely hold the weight. According to instructions e.g. detailed in
organisation’s Standard Operating Procedures (SOP’s) as directed by
supervisor - type of storage to be used, oldest stock used next,
frequently used stock closest/easiest to access.

1.5 Check stored animal feed regularly for any signs of pest
infestation and report this to the appropriate person straight
away Check e.g. back of shelves, under pallets or bins. Signs e.qg.
mouse/rat droppings, holes being gnawed in bags, dead or living
cockroaches under feed bins/pallets, caked feed mixes, small
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beetles/weevils/ worms in feed. Report to e.g. supervisor/responsible
section manager - verbally ASAP.

1.6 Check stock levels regularly and tell the appropriate person if
stocks are low. Check stock levels e.g. count bags, tins etc, and
record on stock sheet/computerised system. Regularly e.g.
weekly/more frequently as appropriate to numbers/ species kept type
of food/need for fresh/organic food, rate of sales, shelf life. Report
e.g. by passing/emailing stock report to supervisor/responsible section
manager.

Learning Outcome 2. Be able to assist with preparing feed for

animals

2.1 Wash their hands effectively before and after handling animal
feed e.g. wash hands using liquid soap and warm running water,
lathering soap well and washing between fingers and under nails, use
designated sink for staff (not for washing utensils) and dry thoroughly
with own towel, turn tap off with towel.

2.2 Obtain the equipment and materials needed to prepare and
serve animal feed e.g. scales, spoons, graduated scoops. Serve e.g.
feed bowls, drop feeders, hay rack.

2.3 Clean work surfaces, utensils and equipment effectively before
and after use clean work surfaces e.g. remove residues, wash
surface, use approved disinfectant - concentration/period, rinse off.
Utensils/equipment e.g. dedicated sink, disinfect using approved
disinfectant, rinse thoroughly, and dry in clean non-contaminated
area.

2.4 Identify the type and quantity of animal feed required for each
animal from feeding plans. Rabbit e.g. complete food pellets - 60
grams; mixed vegetables - 2 cups full of
carrots/cauliflower/celery/kale; wild plant leaves - dandelion leaves,
comfrey, chickweed - one cup full; hay ad lib.

2.5 Prepare the required amount of two types of animal feed
according to instructions in a way that minimises wastage.
Instructions e.g. with reference to LO2.4 - carefully weigh 60 grams of
pellets, cut carrots /cauliflower/celery into slices, present kale as
leaves, freshly pick wild plant leaves, refill hay rack. Minimise wastage
e.g. roll over top of complete feed pellet bag and place in air tight
container in cool dry room, fill cups as vegetables chopped and ensure
variety, any part used vegetables stored in fridge for next day, hay
taken to rack in bin, rack filled without dropping hay.

2.6 Use the appropriate utensils in a hygienic way according to
instructions e.g. use clean scoop to serve complete pellets, chopping
board and knife to prepare vegetables. Hygienic e.g. refer to LO2.1
and LO2.3, do not use same knife and chopping board to prepare
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meat products followed by vegetables or fruit. Instructions e.g. follow
organisation SOP’s for food preparation as directed by supervisor.

2.7 Work in a healthy and safe way that complies with legislation
e.g. use appropriate PPE, only prepare animal food in facilities,
maintain effective hygiene, use two sinks with hot and cold water -
one for washing food preparation/animal eating/drinking equipment, a
separate one for staff to wash their hands, provide refrigeration
facilities if fresh/cooked meats to be stored, avoid food contamination.
Legislation e.g. Health and Safety at Work Act, COSHH, the Pet
Animals Act, Animal Boarding Establishments Act.

2.8 Dispose of any stale and unusable animal feed in a safe place
and put equipment and utensils away safely. Dispose e.g.
according to Local Authority requirements/ Animal By-Products
Regulations categories as directed by supervisor. Green waste
disposed of in compost bin - uneaten carrot, kale etc,
uneaten/old/spoiled food products in plastic bags, secured and placed
in the rubbish bin. Utensils/equipment put away safely e.g. dried,
stacked on clean shelf/hung up, touched only with clean hands.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners, including
those with identified special needs, including learning difficulties/disabilities,
should be considered and appropriate support mechanisms put in place.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link

directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
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units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules

e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding
e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Assist With the Care of Animals

Hours

Unit Reference A/502/4588
Level 1

Credit Value 2

Guided Learning 18

Unit Summary

The candidate will be able to assist with the care of
animals, including monitoring the health and
condition of the animals and providing feed and
water. All work will take place in a supervised
context and must meet appropriate health and
safety requirements

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.6)
The learner can

1. Be able to assist
with monitoring and
caring for the health
and well-being of
animals

1.1 Treat animals according to relevant legislation

1.2 Minimise any likelihood of stress and injury to
the animals

1.3 Optimise the health and well-being of animals
during their work

1.4 Provide animals with the necessary
opportunity to display natural behaviour, e.g.
appearance, posture and movement, behaviour,
bodily functions, social interaction

1.5 Monitor and report physical condition,
behaviour and the general health and well-being of
animals clearly and accurately to others
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1.6 Monitor and report on the animal's
environment

1.7 Maintain health and safety, and the welfare of
animals, during work

2. Be able to assist 2.1 Feed animals in accordance with instructions
with providing food
and water for animals | 2.2 Supply water to the animals from the correct
sources, in the correct quantities and using the
system in accordance with instructions

2.3 Monitor and report on the animal's feeding and
drinking habits

2.4 Clean and maintain equipment ready for use
and store it safely and securely in an appropriate
place

2.5 Dispose of any waste from feeding in the
correct manner and place

2.6 Maintain health and safety, and the welfare of
animals, during work
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Supporting Unit Information

A/502/4588 Assist with the care of animals - Level 1

Indicative Content

Learning Outcome 1. Be able to assist with monitoring and caring

for the health and well-being of animals

1.1 Treat animals in accordance to relevant legislation: Calves must
be cared for well, in a manner that optimises their health and
productivity (see Defras Animal Welfare Act and codes of
recommendations for welfare of livestock and other relevant animal
health acts). All types of cattle must have a suitable environment
(place to live) e.g. calves need a hygienic, draft free, well bedded,
warm, but well-ventilated area. A suitable diet e.g. If weaned from
their mother, calves need (dependant on age) fresh water, milk
substitute fed via a suitable feeding system, concentrate feed
specifically designed and balanced for age of calf, and a source of
quality fibre hay, hayledge or straw. They must be able to exhibit
normal behaviour i.e. move normally play and clean themselves
properly, be housed with suitable mates, and be protected from stress
(caused by lack of feed/water/fibre, frightened, too hot or too cold), or
pain (caused by bad handling pulling by the ear, leg or neck), injury
(inflicted by bad handling, poor environment, incorrect veterinary
procedures, such as can occur during dehorning and castration), and
disease (E.G. ringworm, pneumonia, scour). I.e. The five freedoms.

1.2 Minimise stress and injury to the animals: Signs of stress in
calves: Environmental stress i.e. too hot too cold, too dry too wet,
lack of or too much food can be sometimes worse than stress from
fear of people and unusual noises and occurrences; this type of stress
can be observed at different levels e.g. Tail swishing, defecating,
starey eyed and increased vocalisation (snorting); too ultimately, if
stressors are not removed by flight and or aggression, iliness and
even death, putting animals and people in danger. Ref LO1.1.

1.3 Work with the animals to optimise their health and well-being:
Care for calves can range from providing correct food water, bedding
and ventilation, to provision of colostrums to the new born calf and
electrolytes to young calves suffering from stress of transport to new
environments, and vaccinations e.g. blue tongue, pneumonia and for
the older calves at grass using a correct worming regime for the herd.

1.4 Give the animal’s time to show natural behaviour e.g. how it
behaves, looks, stands and moves, urinates and defecates, and how it
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1.5

1.6

1.7

interacts/fails to interact with people and other livestock: Animals
need time to show natural behaviour (scratching, licking and grooming
themselves), eating and drinking correctly to maintain healthy and be
fit for purpose. They need to be able to choose a dry area to lie so
they can keep themselves at an optimum temperature and as clean,
and healthy as possible Ref LO1.1.

Watch and report the physical condition behaviour and general
well-being of animals to others: This will enable a correct
prognosis of the animals’ health. How it behaves, is it chewing its cud,
vocalising, and breathing normally; does it look alert with bright eyes,
shiny coat, damp nose; does it stand and move correctly, i.e. standing
with weight evenly on all legs, walking and running without limping
and nodding its head, moving at an appropriate speed for the
situation), can it urinate and defecate normally without scouring or
becoming constipated and without pain, is the urine faeces the correct
colour and smell., does it interacts or fail to interact with people or
other livestock (playing with its mates, fighting with its peers or
standing on its own which usually indicates illness or calving if
appropriate) Report the finding clearly and accurately to the correct
person. (Farmer, yard manager, owner, teacher or person in charge).
Monitor and report on the animals’ environment: Calves need
draught free accommodation with as low humidity as possible to
prevent pneumonia. They need good bedding and a reasonably sized
pen and if individually penned they need to see other cattle. They can
withstand low temperatures if they have adequate feed and water.
They need colostrum as soon after birth as possible followed by
adequate but not too much milk or milk substitute, (mother’s milk is
best), water and a proprietary calf mix, blend or concentrate. Report
the findings gained of the calves’ environment from LO1.3 and LO1.4
clearly and accurately to the correct person. Ref 1.5.

Keep people and animals safe and healthy whilst working:
Responsibilities as regards Health and Safety and Animal Welfare:
Know who to report to if unsure about own roles, and queries as
regards H & S and animal health and welfare (farmer, yard manager,
owner, or teacher). Know current legislation Ref LO1.1 e.g. Animal
Health Acts, Health and Safety Acts, PUWER, Environmental Protection
Acts, COPs as applicable. Know the risks relating to the animals that
will be cared for, for example one calf might be older and more
excitable than the others, and learners will need to know to take more
care when caring for certain highlighted individuals or groups. Use of
risk assessments can be a good teaching and learning tool. Learners
should be aware of the five freedoms: (Freedom from: - discomfort,
hunger and thirst, pain injury and disease, fear and distress, and free
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to show normal behaviour. To enable them to be content, thrive and
grow well.

Learning Outcome 2. Be able to assist with providing food and

water for animals

2.1 Feed animals as instructed Assist in providing milk substitute,
and/or hard feed and roughage, as applicable to the calf or calves
following instructions, from person in charge. Ref LO1.5 and or as
detailed from the milk substitute mixing guidelines (usually detailed
on bag). Roughage must always be available.

2.2 Supply water to the animals in the correct amount and sourced
as instructed Assist in providing drinking water either by bucket in
the correct amount and place, or clean and check automatic drinking
system as instructed Water can be given ad lib to calves but this is not
essential and sometimes not desirable but should be available and
provided as instructed by the correct person Ref LO1.5.

2.3 Report on animals feeding and drinking habits Watch the calves
feeding and drinking, and report to person in charge (Ref LO1.5) any
variations from the norm so to identify the start of ililness and disease.
The first signs of illness especially scour and pneumonia is for the
calves to go off their food. Any bucket fed calves that fail to drink their
normal amount in the usual time must be reported to the person in
charge as soon as possible. Alternatively calves who over eat milk or
concentrates may also make themselves ill with scour (gastro
enteritis).

2.4 Clean and maintain equipment after use and store securely in
the correct place as instructed it is important that all equipment
involved in mixing and feeding milk or milk substitute is cleaned using
hot water to prevent a build-up of bacteria that may cause calves to
scour. They must then be stored securely and correctly in readiness
for the next feeding time any damage and breakages should either be
repaired or reported so the equipment is ready to use, as it can be
very stressful for the calves and those involved in the feeding process
if feeding time gets delayed.

2.5 Dispose of any waste from feeding in the correct manner and
place All animal waste including feed, should be removed and
disposed of correctly in the muck heap, which must be situated on a
concrete or solid base to ensure that no run off can occur, which may
pollute nearby water courses. The importance of not feeding
contaminated feed and water should be highlighted and its immediate
removal and disposal, in a dirty water system or muck heap
highlighted. The importance of environmental issues when disposing
of all categories of livestock waste products.
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Which as well as organic waste may include inorganic waste including
paper, glass, metal and plastic waste which must be recycled or
disposed of in the municipal bins as instructed by person in charge.
Ref LO1.5.

2.6 Keep people and animals healthy and safe whilst working Ref
LO1.7. All animals are potentially dangerous especially when excited
during the feeding process and it is important that learners know
which animals are safe for them to handle. They must be aware of the
flight zone of the animals and how they can be hurt by for example
cattle bolting, kicking, butting, or most usually by crushing. Also that
animals can damage each other if upset or frightened.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.
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Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Principles of the Care of Animals

Unit Reference F/502/4589
Level 1

Credit Value 2

Guided Learning 18

Hours

Unit Summary

The candidate will be able to describe the care of
animals, including monitoring the health and
condition of the animals and providing feed and
water, including appropriate health and safety
requirements

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.5)
The learner can

1. Know how to
monitor and care for
the health and well-
being of animals

1.1 Describe how to promote the health and well-
being of animals and minimise any stress or injury

1.2 State their responsibility under health and
safety and animal welfare legislation

1.3 State why animals need exercise and how the
type and amount of this varies between different
species and different animals

1.4 State how animals optimise their own physical
functioning and appearance

1.5 Describe signs of health in different animal
species in relation to appearance, posture and
movement, behaviour, bodily functioning, social
interaction
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1.6 State signs which indicate potential problems
with an animal’s health and well-being and state
appropriate actions which could be taken when this
occurs

1.7 List signs of stress in animals
1.8 Give examples of preventative care which is
designed to maintain the health and well-being of

animals

1.9 State how the environment may be adjusted to
maintain the animal’s health

1.10 State how to recognise an animal health
emergency and what should be done if this occurs

1.11 State why it is important to report unusual

signs
2. Know how to 2.1 State an appropriate method and system for
provide food and feeding three types of animals

water to animals
2.2 Describe the normal feeding habits of the
animals

2.3 State the hygiene requirements for feeding
and watering of animals

2.4 State their responsibility for safe and effective
animal handling under relevant legislation and
codes of practice

2.5 State why waste should be disposed of in a
safe manner and place
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Supporting Unit Information

F/502/4589 Principles of the care of animals - Level 1

Indicative Content

Learning Outcome 1. Know how to monitor and care for the health

and well-being of animals

1.1 How stress and injury can be minimised and the health of
animals being cared for can be maximised Cattle must be cared
for well, in @ manner that optimises their health and productivity (see
Defras Animal Welfare Act and codes of recommendations for welfare
of livestock and other relevant animal health acts). All types of cattle
must have a suitable environment (place to live) e.g. calves need a
hygienic, draft free, well bedded, warm, but well-ventilated area. A
suitable diet e.g. If weaned from their mother, calves need
(dependant on age) fresh water, milk substitute fed via a suitable
feeding system, concentrate feed specifically designed and balanced
for age of calf, and a source of quality fibre hay, hayledge or straw.
They must be able to exhibit normal behaviour i.e. move normally
play and clean themselves properly, be housed with suitable mates,
and be protected from stress (caused by lack of feed/water/fibre,
frightened, too hot or too cold), or pain (caused by bad handling
pulling by the ear, leg or neck), injury (inflicted by bad handling, poor
environment, incorrect veterinary procedures, such as can occur
during dehorning and castration), and disease (E.G. Ringworm,
pneumonia, scour). I.e. The five freedoms.

1.2 Responsibilities as regards Health and Safety and Animal
Welfare know who to report to if unsure about own roles and queries
as regards H & S and animal health and welfare (farmer, yard
manager, owner, or teacher). Know current legislation Ref LO1.1 e.g.
Animal Health Acts, Health and Safety Acts, PUWER, Environmental
Protection Acts, COPs as applicable. Know the risks relating to the
animals that will be cared for, for example one calf might be older and
more excitable than the others, and learners will need to know to take
more care, when caring for certain highlighted individuals or groups.
Use of risk assessments can be a good teaching and learning tool.
Learners should be aware of the five freedoms: (Freedom from: -
discomfort, hunger and thirst, pain injury and disease, fear and
distress, and free to show normal behaviour). To enable them to be
content, thrive and grow well.
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1.3 How exercise promotes health and is important for different
species and different animals depending on use required, or
stage within the production cycle Exercise promotes health; e.g.
to facilitate easy calving, in calf cows need more exercise than feeding
cattle, as they need to be fit not fat. Stabled horses need more
exercise than horses at grass; lambs need more exercise than ewes.

1.4 How animals optimise their own physical functioning and
appearance Animals need time to show natural behaviour
(scratching, licking and grooming themselves), eating and drinking
correctly to maintain healthy and be fit for purpose. Ref LO1.3. They
need to be able to choose a dry area to lie so they can keep
themselves at an optimum temperature and as clean, and healthy as
possible Ref LO1.1.

1.5 Signs to look for in different animal species that indicate
health, in regards to appearance, posture and movement,
behaviour, bodily functioning and social interaction After
observing behaviour as described in LO1.4 it will enable a correct
prognosis of the animals’ health. How it behaves, is it chewing its cud,
vocalising, and breathing normally; does it look alert with bright eyes,
shiny coat, damp nose; does it stand and move correctly, i.e. standing
with weight evenly on all legs, walking and running without limping
and nodding its head, moving at an appropriate speed for the
situation, can it urinate and defecate normally without scouring or
becoming constipated and without pain, is the urine and faeces the
correct colour and smell; does it interact or fail to interact with people
or other livestock (playing with its mates, fighting with its peers or
standing on its own which usually indicates illness or calving if
appropriate) Report the finding from clearly and accurately to the
correct person. Ref LO1.2.

1.6 Signs that indicate potential ill health and state actions which
could be taken Monitor and report the findings from LO1.5 that could
indicate problems such as changes in behaviour; lack of cudding can
indicates a variety of diseases in older calves and cattle, incorrect
vocalising can indicate pain, and rapid breathing is a sign of
pneumonia; poor coat ,sunken eyes, dry nose are signs of a raised
temperature and dehydration; lameness is a sign of deformity,
disease, or injuries; incorrect bodily functions Ref LO1.5 can be signs
of malfunctions such as eating disorders. All signs of ill health must be
reported a.s.a.p. to the appropriate person listed in LO1.2 and
appropriate remedial action will be investigated. E.g. Calves scouring;
supply medication and/or change diet contact veterinary surgeon.

1.7 Signs of stress in cattle Environmental stress i.e. too hot too cold,
too dry too wet, lack of or too much food can be sometimes worse
than stress from fear of people and unusual noises and occurrences;
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stress can be observed at different levels e.g. Tail swishing,
defecating, starey eyed and increased vocalisation (snorting); too
ultimately if stressors are not removed by flight and or aggression
which can put animal and people in danger.. Ref LO1.1/L0O1.2.

1.8 Preventative care designed to maintain health and well-being
of animals Preventative care for calves can range from providing
correct food water, bedding and ventilation, to provision of colostrums
to the new born calf and electrolytes to young calves suffering from
stress of transport to new environments, and vaccinations e.g. blue
tongue, pneumonia and for the older calves at grass using a correct
worming regime for the herd.

1.9 How environmental changes can help maintain the animals’
health Environmental changes can range from cleaning out of soiled,
wet bedding and waste material, to changes in the rate of ventilation,
and reducing or increasing stocking density which can have an effect
in the humidity of the air and resulting levels of bacterial or viral
infections. Low temperatures rarely have an adverse effect on calves
unless they are inadequately fed or ill, however high temperatures
and high humidity can be fatal.

1.10 How to recognise an animal health emergency and what to do
Animal health emergencies can be illness, injury or escape and must
be reported immediately to the person in charge, so he can sort or
ring, the vet or police, if applicable as soon as possible. E.g. a calf
with scour (diarrhoea) must have electrolytes and probably antibiotics
a.s.a.p. to prevent further deterioration and may well need veterinary
attention.

1.11 Importance of reporting unusual signs unusual signs need to be
reported as soon as possible to the person in charge. Ref LO1.2 to
prevent further problems, iliness and even death. Ref LO1.1 & LO1.5.

Learning Outcome 2. Know how to provide food and water to

animals

2.1 Know method and system for feeding three types of animal For
example feeding bucket reared young calves. Provide milk substitute
to the young calf by mixing as instructed to the right strength and
temperature, provide correct volume in bucket at the right height and
place, depending on age of calf, and as instructed. Silage fed in ring
feeders to out wintered breeding ewes, fed to demand and placed in
ring feeder by tractor with front end loader, after removal of wrap.
Horses fed hayledge in hay net which is filled by hand then tied up in
stable at an appropriate height to prevent horse getting its feet in net
but not too high so horse has difficulty reaching.

2.2 Describe the normal feeding habits of the animals Watch the
animals feeding, and describe normal feeding behaviour to the
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appropriate person Ref LO1.2.

Calves are very greedy and when taught how to drink from a bucket
will guzzle the milk as fast as possible.

Out wintered ewes will always rush to new bales of silage and may
fight for access, they must have enough feed face to enable all the
shy feeders to be able to have adequate access time during the day
for them to keep their body condition for lambing.

Stabled horses need enough hayledge in their hay nets to keep them
occupied during the day and also enable them to get enough roughage
intakes.

2.3 Hygiene requirements for feeding and watering animals clean
all buckets and utensils, used in the feeding process, and replace
correctly in readiness for the next feed time. Mend or report any
damage to the equipment used. Provide drinking water, either by
bucket in the correct amount and place, or clean and check automatic
drinking system as instructed.

2.4 State responsibility for keeping safe when handling animal’s ref
LO1.2.

It is important that learners know which animals are safe for them to
handle. They must be aware of the flight zone of the animals and how
they can be hurt by for example cattle kicking or butting, or most
usually by crushing.

2.5 Disposal of waste: All animal waste including feed should be
removed and disposed of correctly in the muck heap which must be
situated on concrete or solid base to ensure that no run off can occur,
which may pollute nearby water courses. The importance of not
feeding contaminated feed and water should be highlighted and its
immediate removal and disposal, in a dirty water system or muck
heap. The importance of environmental issues when disposing of all
categories of livestock waste products. Which as well as organic waste
may include inorganic waste including paper, glass, metal and plastic
waste which must be recycled or disposed of in the municipal bins as
instructed. Ref LO1.2.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.
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Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers
e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e Case studies/assignments/projects
e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
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e Pictorial identifications
e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Principles of Dealing with Animal Accommodation

Unit Reference D/600/0469
Level 1

Credit Value 2

Guided Learning 18

Hours

Unit Summary

The candidate will be able to describe the
preparation and cleaning of animal accommodation
and relevant health and safety requirements

Learning Outcomes
(1to 3)
The learner will

Assessment Criteria
(1.1 to 3.4)
The learner can

1. Know how to clean
animal
accommodation

1.1 State how to prepare equipment and materials
ready for cleaning

1.2 Outline how to prepare the accommodation for
cleaning

1.3 State the correct procedures for cleaning the
animal accommodation

1.4 Describe the condition in which
accommodation must be left after cleaning

2. Know how to
maintain animal
accommodation

2.1 State the welfare requirements and describe
how to promote the health and well-being of
animals

2.2 List the materials which animals need within
their accommodation to maintain their health and
well-being
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2.3 List the hazards which may arise in the
animal’s accommodation, and to whom they should
be reported

3. Know relevant 3.1 State how and where to dispose of waste
health and safety safely

precautions to be

observed 3.2 State their responsibilities under animal

welfare and health and safety legislation

3.3 State how and where to dispose of waste
safely

3.4 State their responsibilities under animal
welfare and health and safety legislation

Version 3.6 Page 97 of 1054
July 2022



Supporting Unit Information

D/600/0469 Principles of dealing with animal accommodation - Level 1

Indicative Content

Learning Outcome 1. Know how to clean animal accommodation

1.1 State how to prepare equipment and materials ready for
cleaning Equipment/materials required, bedding of type used in
stable concerned, e.g. straw, shavings, paper, and peat. Equipment
needs to be clean, safe and in good repair, any defects reported to
person in charge (stable manager, horses’ owner or teacher), e.q.
Wheelbarrow -check tyres body and frame; brush, fork, skip, muck
sheet and shovel check shafts, security of heads, breakages and wear,
if electrical or powered equipment is used e.g. pressure washers
ensure person in charge is qualified to and has checked ability of
operator, status of machine, power supply and circuit breakers.
Materials selected e.g. Water, disinfectant, whitewash, petrol and
prepared as instructed by person in charge.

1.2 Outline how to prepare the accommodation for cleaning Stable
needs to be well lit, preferably unoccupied, either horse tied, preferably
outside or in exercise paddock or being exercised. Stable is empty of
feed equipment and materials etc, apart from equipment and materials
required for cleaning process.

1.3 State the correct procedures for cleaning the animal
accommodation As instructed by stable manager, horses’ owner or
teacher in charge, procedure could follow a variety of systems Ref
LO1.4 the most common being fully bedded day and night beds - All
clean and dry bedding placed around side to facilitate drying of floor
during day, and uncovering soiled, wet and dirty material which is
placed in barrow, to be taken to muck heap, dirt from floor brushed up
and also placed in barrow for disposal on muck heap. Floor may be
hosed, and or pressure washed at specific intervals, as and when
required and requested by person in charge. Clean all buckets and
utensils used in the feeding process and replace correctly as instructed
in readiness for the next feed time. Also mend or report to stable
manager, horses’ owner or teacher in charge, any damage to facilities
and the equipment used at start, during and at end of procedure.

1.4 State the correct procedures for cleaning the animal
accommodation Stables should be left as instructed by person in
charge Ref LO1.3 but usually either; banked to walls in empty stable to
facilitate drying, as a day bed (mainly banked to side with thin covering
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on floor), or with a full bed down, and banked against walls to help
prevent injury, or some horses have deep litter, where only the
dropping are removed to provide a deeper bed. Drinking water
provided either by clean bucket in the correct amount and place, or
clean and check automatic drinking system as instructed.

Learning Outcome 2. Know how to maintain animal accommodation

2.1 State the welfare requirements and describe how to promote
the health and well-being of animals Horses must be cared for
well, in a manner that optimises their health and fithess, see Defras
Animal Welfare Act and codes of recommendations for welfare of
livestock and other relevant animal health acts. All types of horses
must have a suitable environment (place to live) a suitable diet, be
able to exhibit normal behaviour, housed with suitable mates, be
protected from stress, pain, injury, and disease. (I.e. Five freedoms)
however learners do not need to know the intricacies of these laws but
they do need to know cleanliness, feed bedding and ventilation
requirements.

2.2 List the materials which animals need within their
accommodation to maintain their health and well-being Horses
need bedding as instructed. Ref LO1.2 and water and a source of
roughage hay or hayledge. Concentrate feeding of horses will not be
part of this unit as it is a highly skilled operation and will be the
responsibility of the person in charge. Ref 1.3.

2.3 List the hazards which may arise in the animal’s
accommodation, and to whom they should be reported Hazards
need to be identified (basic risk assessments are a useful method of
identifying hazards) and reported to person in charge. Ref LO1.3.
Examples should be identified and listed. E.g. Equipment left in wrong
place, water hazard from leaking water bowl! or spillages, broken
equipment, or damaged infrastructure, electric wiring faults. Zoonosis
e.g. ringworm. Know your responsibility for keeping safe when
handling horses as the horses are probably the most significant hazard
in this environment.

Learning Outcome 3. Know relevant health and safety precautions

to be observed

3.1 State how and where to dispose of waste safely All animal waste
including feed should be removed and disposed of correctly in the
muck heap or muck trailer which must be situated on concrete or solid
base to ensure that no run off can occur, which may pollute nearby
water courses. The importance of not feeding contaminated feed and
water should be highlighted and its immediate removal and disposal in
a dirty water system or muck heap highlighted. The importance of
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environmental issues when disposing of all categories of livestock
waste products. Which as well as organic waste may include inorganic
waste including paper, glass, metal and plastic waste which must be
recycled or disposed of in the municipal bins as instructed. Ref LO1.3

3.2 State their responsibilities under animal welfare and health
and safety legislation. Ref LO2.1, 2.3. All animal environments are
inherently dangerous and the learners must know their responsibilities
for themselves, others and the animals under their care. Ref
1.1,1.2,1.4

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.
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Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Assist With Animal Accommodation

Hours

Unit Reference R/600/0470
Level 1

Credit Value 2

Guided Learning 18

Unit Summary

The candidate will be able to assist with preparing
and cleaning animal accommodation and comply
with health and safety requirements

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.4)
The learner can

1. Be able to assist
with cleaning animal
accommodation

1.1 Prepare the equipment and materials for the
work

1.2 Prepare the animal accommodation ready for
cleaning

1.3 Clean the animal’s accommodation in
accordance with instructions

1.4 Leave the animal accommodation in the
appropriate condition after cleaning

1.5 Maintain health and safety, and the welfare of
the animals, during their work

2. Be able to assist
with maintaining
animal
accommodation

2.1 Check the animal accommodation in
accordance with instructions

2.2 Keep the animal accommodation safe and
secure
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2.3 Correctly identify and report any hazards

2.4 Dispose of waste in a safe manner and place
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Supporting Unit Information

R/600/0470 Assist with animal accommodation - Level 1

Indicative Content

Learning Outcome 1. Be able to assist with cleaning animal

accommodation

1.1 Prepare the equipment and materials for the work Equipment
and materials collected as instructed by person in charge (e.g. stable
manager, farmer, horses’ owner or teacher). Bedding for end of
process as needed identified prior to start of cleaning operation.
Equipment checked clean, safe and in good repair, any defects
reported to person in charge, e.g. Wheelbarrow -check tyres body and
frame, brush, fork, skip, muck sheet and shovel check shafts, security
of heads and breakages and wear, if electrical or powered equipment
is used e.g. pressure washers ensure person in charge has checked
ability of operator, status of machine, power supply and circuit
breakers. Materials selected e.g. Water, disinfectant, whitewash,
petrol and prepared as instructed by person in charge.

1.2 Prepare the animal accommodation ready for cleaning Stable
light on if needed, horse haltered, removed and tied safely preferably
outside stable or in exercise paddock or being exercised. The learners
are not necessarily expected to remove the horse or pony themselves.
Remove feed, water buckets, and any other equipment or movable
objects to a safe place outside the stable being cleaned.

1.3 Clean the animal’s accommodation in accordance with
instructions Follow instructions by person in charge Ref LO1.1 for
example an unoccupied stable used only at night; clean and dry
bedding (new bedding supplied as instructed at end of process) placed
around side, all wet, dirty material and floor sweepings placed in
barrow, this type of bed facilitate drying of floor during day. Manure,
soiled bedding and floor sweepings placed in barrow and taken and
tipped in muck heap or muck trailer, which must be bunded to prevent
seepage into water courses. Floor may be hosed and or pressure
washed at specific intervals (certainly not each time stable is cleaned,
usually weekly or even monthly as instructed and not a requirement of
this unit). Ref LO1.1. Clean all buckets and utensils used in the
feeding process and replace correctly in readiness for the next feed
time,(as instructed in stable, feed room, tack room etc) also mend or
report any damage to facilities and the equipment to person in charge.
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Ref 1.1.Ensure contaminated water resulting in the cleaning process of
dirty barrows shovels etc cannot seep into water courses.

1.4 Leave the animal accommodation in the appropriate condition
after cleaning Stables left as instructed Ref LO1.1 For example. Day
bed with bed heaped up by walls to facilitate floor to dry and a little
bedding on floor for horse to lie or urinate on if required, or full deep
bed with bed down over whole stable, raised against walls(banked) to
prevent injury and casting (horse stuck after rolling). Provide drinking
water either by clean bucket in the correct amount and place as
instructed in the stable, or clean and check automatic drinking system
as instructed. Hay or hayledge provided in hay net or rack or on floor.
Doors/windows cleaned and secured as instructed

1.5 Maintain health and safety, and the welfare of the animals,
during their work, work safely as instructed according to current
legislation e.g. Animal Health Acts, Health and Safety, PUWER,
Environmental Protection Acts, COPs as applicable, risk assessment
and any other additional requirements. However learners do not need
to know the intricacies of these laws, but may well carry out simple
risk assessments to enable them to identify hazards easily.

Horses must be cared for well, in a manner that optimises their health
and fitness, see Defras Animal Welfare Act and codes of
recommendations for welfare of livestock and other relevant animal
health acts. All types of horses must have a suitable environment
(place to live) a suitable diet, be able to exhibit normal behaviour,
housed with suitable mates, be protected from stress pain injury and
disease. (I.e. Five freedoms) however, learners do not need to learn
all of these. Horses and ponies are probably the biggest hazard in this
workplace and it is not a requirement of this unit that learners have to
handle the horses and ponies.

Learning Outcome 2. Be able to assist with maintaining animal

accommodation

2.1 Check the animal accommodation in accordance with
instructions Check accommodation ready for use as instructed by
person in charge (e.g. stable manager, farmer, horses’ owner or
teacher) Ref LO1.4 Ensure all bedding, food and water is in place and
is fresh and clean for when the horse returns to its stable.

2.2 Keep the animal accommodation safe and secure safe and secure
doors, and windows secured, Hazards removed and put away e.g.
barrows brushes etc as listed in LO1.1and Ref LO1.4. Bedding in place
to correct depth and scaled properly as instructed by person detailed
in LO1.

2.3 Correctly identify and report any hazards, Hazards as identified in
LO2.2 and LO1,5 must be reported to person in charge (stable
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manager, farmer, horses’ owner or teacher) Examples could be- water
hazard from leaking water bowl or spillages, broken equipment, or
damaged infrastructure, Zoonosis e.g. ringworm. Or more usually
simply equipment left lying around. Learners must know their
responsibility for keeping safe and reducing the risks to themselves
and others(Safety at Work Acts)

2.4 Dispose of waste in a safe manner and place Animal waste
including feed should be removed and disposed of correctly as
instructed, in muck heap or muck trailer. The importance of not
feeding contaminated feeds and disposing of it as organic waste
should be highlighted; also the importance of environmental issues ref
LO1.5 when disposing of all categories of livestock waste products.
Waste water should be disposed in a dirty water system. Inorganic
waste e.g. paper feed bags and polyethylene bottles should be
disposed of appropriately; recycled if possible, or placed in municipal
waste bins as instructed by person in charge.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.
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It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Assist With the Movement of Animals

Unit Reference

Hours

D/502/4101
Level 1
Credit Value 2
Guided Learning 18

Unit Summary

The candidate will be able to assist with the
movement of animals, between different locations,
and including loading and unloading the animals
from transport vehicles. All work will take place in
a supervised context and must meet appropriate
health and safety requirements

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.8)
The learner can

1. Be able to assist
with moving animals
from one place to
another

1.1 Communicate effectively with their colleagues

1.2 Approach the animals quietly, calmly and
confidently

1.3 Handle and restrain animals safely

1.4 Move animals to the correct place and re-
establish them as instructed

1.5 Maintain the health and safety of themselves
and others at all times

1.6 Maintain the well-being of the animals at all
times

1.7 Report any problems to the appropriate person
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2. Be able to assist 2.1 Prepare animals for transport as instructed
with the loading and
unloading of animals | 2.2 Prepare the transport vehicle so that it is safe
for transport for animals to travel

2.3 Load and unload the animals as instructed

2.4 Establish the animals in the new area as
instructed

2.5 Maintain the health and safety of themselves
and others at all times

2.6 Maintain the well-being of the animals at all
times

2.7 Communicate effectively with their colleagues

2.8 Report any problems to the appropriate person
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Supporting Unit Information

D/502/4101 Assist with the movement of animals - Level 1

Indicative Content

Learning Outcome 1. Be able to assist with moving animals from

one place to another

1.1 Communicate effectively with their colleagues before
commencing any livestock movement activities it is essential that
there is a project leader who will be a farmer, shepherd, or teacher
who is experienced in the movement of the animals concerned.
Communication will be primarily verbally, however other methods
(written memos notes posters, or electronic phone email) may be
incorporated if applicable to ensure the whole team know what is
happening with the sheep being moved. E.g. where to, how, roles and
responsibilities of individuals

1.2 Approach the animals quietly, calmly and confidently The sheep
must be approached confidently from the correct angle so they do not
get startled, calmly to reduce panic and stress, and carefully to reduce
and prevent injury and undue excitement, using their flocking
instincts, flight zone and blind spot to minimise problems.

1.3 Handle and restrain animals safely Sheep need to be restrained by
placing one hand under the neck and one behind the rump, without
pulling the wool. Sheep must be held firmly to prevent struggling and
so minimise the chance of damaging themselves, handlers or the
pens. Sheep can be handled to ascertain fitness by touching the loin,
shoulder and tail or just for redirection when being sorted or moved.

1.4 Move animals to the correct place and re-establish them as
instructed Follow instructions from farmer, shepherd, or teacher and
place the sheep into the allocated penning area making sure the gates
are shut securely, and the sheep are safe.

1.5 Maintain the health and safety of themselves and others at all
times Work activities carried out consistently with current legislation
e.g. Health and Safety, PUWER, Environmental Protection Acts, COPs
as applicable, risk assessment and any other additional requirements
however learners do not need to know the intricacies of these laws.
Sheep can be very dangerous if excited especially if left on their own
or even in twos and threes; depending on breed and age. It is good
practice to ensure penning is of the correct size, not too big so sheep
can run into the sides of the pens and/or people, and inflict damage,
or too small so they are crushed and stressed.
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1.6 Maintain the well-being of the animals at all times Give the
sheep time to show natural behaviour in a way that enables a correct
prognosis of the animal’s health, before starting movement operation,
ensuring they are kept fit and healthy throughout the operation by
using sensible correct procedures.

See code of welfare recommendations for sheep. Ref LO1.5. Sheep
are notorious for inflicting injuries on self, workers and equipment
care must be taken at all times.

1.7 Report any problems to the appropriate person Learner to report
the finding from LO1.1 to LO1.6 clearly and accurately to the correct
person (farmer, shepherd, or teacher).

Learning Outcome 2. Be able to assist with the loading and

unloading of animals for transport

2.1 Prepare animals for transport as instructed Sheep batched up as
instructed in appropriate groups for vehicle being used e.g. small
separate from large, ewes separate from lambs (young lambs must
only be transported as individuals with their own mother), different
species if applicable, Male and females of breeding age. Ref. Defras’
Guidance notes for the Transport of Livestock.

2.2 Prepare the transport vehicle so that it is safe for animals to
travel Correctly prepare the livestock vehicle for animals to be
transported: Ensure livestock container has partitions set so to
provide a safe environment for the number and sizes of sheep being
transported, to prevent for example: - crushing injuries (too little
space so sheep go down and get trampled) and impact injuries (too
much space so sheep get smashed into the side when braking,
accelerating or cornering). Bedding supplied sawdust, shavings and
possibly straw for very young lambs. Sheep need to be penned to
ensure vehicle is well balanced approximately 55% over and in front
of point of balance of vehicle.

2.3 Load and unload the animals as instructed Ref LO1.1-L01.4. Walk
the sheep into and out of the container as instructed, adjusting
allocated space if needed. Making sure the load is balanced correctly
for the vehicle concerned before moving. Ref LO2.2.

2.4 Establish the animals in the new area as instructed Establishing
animals in new environment: Check new environment is correct with
farmer, shepherd, or teacher as instructed before unloading. Shut the
gate securely following instructions checking the sheep have got
adequate food water and space for length of stay indicated. Ensure
new environment is safe for category of sheep e.g. pen bars can let
small lambs through. Many fields are not sheep proof.

2.5 Maintain the health and safety of themselves and others at all
times As well as persons listed Ref LO1.5.it is essential that great
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awareness of the dangers imposed with the use of the transport
vehicles.

2.6 Maintain the well-being of the animals at all times the length of
journey can affect well-being of animals and space allowances may
need to be adapted for the longer journeys. However the learners are
not expected to know any of the legislation for journeys over 8hrs.
Keeping the animals safe for short journeys with correct bedding,
penning and ventilation is adequate. Ref LO1.5 and LO1.6.

2.7 Communicate effectively with their colleagues Communication
with colleagues required for transportation: Good communication is
paramount to keeping people and livestock safe and ensuring good
systems of work during transportation. Ref LO1.1 Completion of
legislative (e.g. Animal Movement Licence) and none legislative (e.g.
business records, auction entry documentation) agreed and completed
prior to movement by responsible person listed in LO1.1.

2.8 Report any problems to the appropriate person Before
commencing any livestock transport activities it is essential that there
is a project leader who will be a farmer, shepherd, or teacher who is
experienced in the transport of the animals concerned. All problems
must be reported to him as soon as they are identified. Ref 1.7.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.
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Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules
e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.
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All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group
Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Principles of the Movement of Animals

Unit Reference Y/502/4100
Level 1
Credit Value 1
Guided Learning 9

Hours

Unit Summary

The candidate will be able to describe the
movement of animals, between different locations,
and including loading and unloading the animals
from transport vehicles and appropriate health and
safety requirements

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.7)
The learner can

1. Know how to move
animals from one
place to another

1.1 State how to approach, handle and restrain
animals correctly

1.2 State how to move and establish animals in
new areas safely

1.3 State how to maintain health and safety while
moving animals

1.4 State which problems should be reported,
when and to whom

1.5 State how to recognise and respond to
concerns about animal health and behaviour

2. Know how to load
and unload animals
for transport

2.1 State how to maintain the well-being of
animals
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2.2 Describe how to get animals ready for loading
and unloading

2.3 Describe how to make the transport vehicle
ready for animals including: cleanliness, health and
safety, security and removal of hazards

2.4 State how animals are loaded and unloaded
safely

2.5 State which problems should be reported,
when and to whom

2.6 List the relevant legislation which applies to
loading and unloading animals

2.7 State how to recognise and respond to
concerns about animal health and behaviour
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Supporting Unit Information

Y/502/4100 Principles of the movement of animals - Level 1

Indicative Content

Learning Outcome 1. Know how to move animals from one place to

another

1.1 State how to approach, handle and restrain animals correctly
sheep must be approached calmly and carefully, so to reduce stress,
and undue excitement, minimising the chance of injury, using their
flocking instincts, flight zone and blind spot to minimise problems.
Method chosen is suitable for sheep being handled or restrained,
taking into account the behaviour, temperament, health and well-
being of the sheep e.g. prime lamb or ewe going to slaughter or ewes
and lambs going to new grazing. Sheep restrained if needed, by hand
under neck and behind rump without pulling the wool, use of
shepherds legs can be useful, as can be holding the sheep firmly
against pen; see Defra’s code of recommendations for livestock.
Sheep must be held firmly to prevent struggling and so minimise the
chance of damaging themselves, handlers or the pens.

1.2 State how to move and establish animals in new areas safely
Areas for holding sheep prior during and after movement need to be
identified and method of best movement selected, e.g. walk, land
rover and trailer, bike and trailer, use of sheep dogs or ATV (see note
on under 16s) sheep must be approached and handled as in LO1.1
with due regard to H and S as detailed in LO1.3.

1.3 State how to maintain health and safety while moving animals
Work activities carried out consistently with current legislation e.g.
Animal Health Acts, Health and Safety, PUWER, Environmental
Protection Acts, COPs as applicable, risk assessment and any other
additional requirements; however learners do not need to know the
intricacies of these laws. They need to know how to use the flight zone
to prevent panicking the flock and causing a risk of injury to people,
sheep and property.

1.4 State which problems should be reported, when and to whom
Signs of recalcitrance(flight, fight or stubbornness) , disease (e.qg.
pneumonia, foot rot, scab) , injury and emaciation etc need to be
reported to person in charge of sheep ( farmer, shepherd, teacher) as
soon as it is correct to do so.

1.5 State how to recognise and respond to concerns about animal
health and behaviour Methods of recognising ill health and
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behavioural problems. Allow sheep to show natural behaviour, to help
develop a correct prognosis of the animal’s health before starting
movement operations; ensuring they are kept fit and healthy
throughout the movement operation. Take into account the behaviour,
temperament, health and well-being of the sheep.

See code of welfare recommendations for sheep. Report the finding
from observation clearly and accurately to the correct person. Ref
LO1.4.

Learning Outcome 2. Know how to load and unload animals for

transport

2.1 State how to maintain the well-being of animals Identify sheep
not fit to travel Sheep e.g. lame, injured diseased emaciated,
exhausted disabled identify need to batched up properly to enable
them to travel as well as possible e.g. rams separate from ewes, small
separate from large. Ref. Defras’ Guidance notes for the Transport of
Livestock.

2.2 Describe how to get animals ready for loading and unloading
how to batch sheep up into appropriate groups to travel. Ref LO2.1.
How to hold sheep in an appropriate area (sheep pens loading docks)
to facilitate loading and unloading to keep the sheep safe. Ref LO1.2.

2.3 Describe how to make the transport vehicle ready for animals
including cleanliness, health and safety, security and removal
of hazards Ensure livestock container is placed to ease the loading
and unloading, a loading ramp is available at no more than 258, it has
partitions if needed set so to provide a safe environment for the
number and sizes of sheep being transported to prevent for example
crushing trampling injuries and also impact injuries, It is clean to
prevent the spread of disease and there are no escape hazards that
may pose a risk to livestock or people.. Sheep are loaded to correctly
balance trailer for travel. (Approximately 55% in front and over axel
to prevent snaking).

2.4 State how animals are loaded and unloaded safely sheep go at
their own pace into and out of the container stress free, use of loading
aids such as rolled bags to ease loading may be used if required.
Ensure sheep are not harmed in any way; repeat loading of sheep to
enable repeat assessments must be avoided. The ethos of this unit is
that of good teamwork and communication, making sure the load is
balanced correctly for the vehicle concerned, ref LO2.4 and the
livestock are handled to a high level of animal welfare.

2.5 State which problems should be reported, when and to whom
problems highlighted above Ref LO2.4 reported to person in charge
Ref LO1.4 as soon as possible.
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2.6 List the relevant legislation which applies to loading and
unloading animal ref LO1.3 with particular reference to Defras
Guidance notes on the transport of livestock.

2.7 State how to recognise and respond to concerns about animal
health and behaviour ref LO1.5 and LO1.4.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Minimum requirements when assessing this unit

Skills and Education Group Awards expects that staff will be appropriately
qualified to assess learners against the outcomes and criteria within the
units. Generally teaching staff should be qualified and/or vocationally
experienced to at least a level above that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement
Evidence presented to support achievement is not prescribed for each

learning outcome. It could typically include
e Product evidence
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e Observation reports

e Oral/written questions and answers
e Reports/notes

e Worksheets/job sheets/workbooks
e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (Case studies/assignments/projects
e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules

e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding
e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the

learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external

moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the Skills and Education Group

Awards web site).

Additional Information

See Skills and Education Group Awards website for further information.
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Plant Selection

Unit Reference T/504/5343
Level 1
Credit Value 3

Guided Learning

Hours 27
The unit introduces the knowledge required to
Unit Summary make appropriate selection of plants for garden
design
Learning Outcomes | Assessment Criteria
(1to4) (1.1 to 4.2)
The learner will The learner can
1. Know the 1.1 Identify aesthetic characteristics of plants
characteristics of
plants 1.2 Identify functional characteristics of plants

2. Know the uses of 2.1 Identify different categories of plants for

plants specific purposes

3. Be able to select 3.1 Identify plants suitable for different locations
plants for specific

uses and locations 3.2 Identify plants for a given specific function or

aesthetic purpose

4. Understand the 4.1 State the establishment needs of specific
establishment and plants
maintenance needs of
plants 4.2 State routine maintenance needs of specific
plants
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Supporting Unit Information

T/504/5343 Plant selection - Level 1

Indicative Content

To successfully achieve this unit, learners need to provide evidence that
they have met the learning outcome