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About Us

At the Skills and Education SEG Awards (ABC)! we continually
invest in high quality qualifications, assessments and services for
our chosen sectors. As a UK leading sector specialist we continue to
support employers and skills providers to enable individuals to
achieve the skills and knowledge needed to raise professional
standards across our sectors.

ABC has an on-line registration system to help customers register
learners on its qualifications, units and exams. In addition it provides
features to view exam results, invoices, mark sheets and other
information about learners already registered.

The system is accessed via a web browser by connecting to our
secure website using a username and password:
https://secure.ABCawards.co.uk/ors/secure login.asp

Sources of Additional Information

The ABC website www.ABCawards.co.uk provides access to a wide
variety of information.

Copyright

All rights reserved. No part of this publication may be reproduced,
stored in a retrieval system, or transmitted in any form or by any
means, electronic, mechanical, photocopying, recording or otherwise,
without the prior permission of the publishers.

This document may be copied by approved centres for the purpose of
assessing learners. It may also be copied by learners for their own
use.

1 ABC Awards is a brand of the Skills and Education Group Awards, a recognised awarding
organisation and part of the Skills and Education Group. Any reference to ABC Awards, its registered

address, company or charity humber should be deemed to mean the Skills and Education Group
Awards.
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Qualification Overview

Introduction

This qualification has been developed in collaboration with industry,
providers and Lantra. It develops practical skills, promotes sound working
practices that are fully in accordance with Animal Welfare requirements,
and fosters effective communication skills, team-working, and customer
satisfaction.

The ABC Level 3 Diploma in Work-Based Animal Care is a regulated
qualification. Pathways are available in Animal Care and Welfare, Animals
in Education and Entertainment, Animal Training, Dog/Animal Wardens,
Dog Grooming, Pet Care and Retail, and Zoo/Wildlife Establishments.

This qualification is part of the Apprenticeship in Animal Care, or it may
be taken as a stand-alone qualification.

Aims

The ABC Level 3 Diploma in Work-Based Animal Care aims to meet the
needs of learners who work or want to work in the animal care sector by

e providing knowledge and understanding that will support effective and
efficient working practices that are fully in accordance with Animal Welfare
requirements and the five freedoms

e promoting and encouraging good working practices in relation to safety,
bio security, transport, handling and restraint of animals and to customer
transactions, stock rotation and retail activities

e encouraging a pragmatic and structured approach to achieving the
required standard of work in a way that, where possible, is enjoyed by the
animal and the animal care operative

e fostering good habits of observation and awareness of the characteristics,
behaviour, overall state and health of the animal throughout care
operation

e cultivating team-working practices and effective communication skills with
the animal, its owner and colleagues


http://www.lantra.co.uk/

Target Group

This qualification is a work-related, competence based qualification and is
designed for someone (16+) who is in work or who wishes to progress
into work dealing with caring for animals.

This qualification has been included within the Advanced Animal Care
Apprenticeship and is suitable for those who are new to the sector or are
looking to develop advanced level skills, then taking this qualification
within the Apprenticeship framework is for you.

If you are a mature, semi-experienced employee you can opt to complete
this as a stand-alone qualification, ensuring recognition of your industrial
experience and competency skills at Level 3.

There are no specific qualification requirements for entry onto the Level 3
Diploma in Work-based Animal Care. However, it would be advisable to
have completed a Level 2 or another Level 3 qualification in Animal Care,
for instance:

e Level 2 Certificate in Practical Animal Care Skills
e Level 2 Diploma in Work-based Animal Care
e Level 3 Award in Practical Animal Care Skills
e Level 3 Certificate in Practical Animal Care Skills

ABC expects approved centres to recruit with integrity on the basis of a
learner’s ability to contribute to and successfully complete all the
requirements of a unit(s) or the full qualification.

Content Overview

This 54 credit qualification has five mandatory units: two 6 credit units
and four 4 credit units. The content of the qualification will support you in
developing and expanding your animal care skills/competence, knowledge
and understanding, at Level 3.

All learners will cover the mandatory units:
e Implement, monitor and evaluate plans for the health and welfare of
animals



e Promote, monitor and maintain health, safety and security in the
workplace

e Plan the handling and restraint of animals

e Plan, supervise and control the movement of animals

¢ Monitor and evaluate the accommodation of animals

Optional units can be taken that are relevant to a chosen pathway. The
optional pathways are:

e Animal Care and Welfare

e Zoos / Wildlife Establishments

e Dog Grooming

e Pet Care and Retail

¢ Animal Training

e Dog / Animal Wardens

¢ Animals in Education and Entertainment

There is no mandatory minimum placement hours required as part of this
qualification. We recommend that each learner completes 150 hours of
practical tasks or assessments for this Level 3 qualification, to ensure
sufficient opportunity for the learner to achieve the assessment criteria.
This can be counted towards the total guided learning hours. The practical
hours can be completed either at a workplace or in a working
environment.

Progression Opportunities

For those successfully achieving the ABC Level 3 Diploma in Work-based
Animal Care the qualification will help learners work in roles such as

¢ Dog Groomer

¢ Animal Technician

e Dog Handler

e Animal/Dog Trainer

e Dog Warden

e Pet Shop Assistant

e Zo00 Keeper

¢ Animal Management Technician

By completing the ABC Level 3 Diploma in Work-based Animal Care,
learners are able to progress in a chosen career or follow further studies
such as higher level programmes of learning e.g. Foundation Degrees,
Higher National Diplomas / Certificates, BA Honours Degrees and related
professional courses. Examples of progression could be:
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e BSc Hons in Animal Science

e FdSc in Animal Behaviour and Welfare
e HNC/D Animal Care

e BSc Animal Welfare

e BSc Animal Biology

In addition, achievement of ABC Level 3 qualifications should provide a
solid foundation of supervisory and management skills supporting
progression to higher levels of responsibility and opening up the
possibility of entrepreneurial activities such as starting one’s own
business.

Centres should be aware that Reasonable Adjustments which may be
permitted for assessment may in some instances limit a learner’s
progression into the sector. Centres must, therefore, inform learners of
any limits their learning difficulty may impose on future progression

Tutor/Assessor Requirements

We require those involved in the assessment process to be suitably
experienced and / or qualified. In general terms, this usually means that
the assessor is knowledgeable of the subject / occupational area to a level
above that which they are assessing.

Assessors should also be trained and qualified to assess or be working
towards appropriate qualifications.

Language

These specifications and associated assessment materials are in English
only.



Qualification Structure and Content

ABC Awards Level 3 Diplomas in Work Based Animal Care

Qualifications and Pathways
Level 3 Diploma in Work-Based Animal Care (Animal Care and Welfare)

Level 3 Diploma in Work-Based Animal Care (Zoos / Wildlife
Establishments)

Level 3 Diploma in Work-Based Animal Care (Dog Grooming)

Level 3 Diploma in Work-Based Animal Care (Pet Care and Retail)
Level 3 Diploma in Work-Based Animal Care (Animal Training)

Level 3 Diploma in Work-Based Animal Care (Dog / Animal Wardens)
Level 3 Diploma in Work-Based Animal Care (Animals in Education and

Entertainment)

Qualificatio
n Number 500/6738/2
(s)

The qualifications, identified above, are all regulated by
Regulated Ofqual and Qualification Wales

Assessment Internal assessment, internal and external moderation.

Grading Pass

oo OO0
ate | 21/0%/2071
operational 31/12/2022
Certificatio 31/08/2025

n End Date



ABC Sector Land Based / Environmental

Ofqual SSA

03.3 Animal Care and Veterinary Science
Sector

Stakeholder These qualifications are supported by Lantra, the Sector
Support Skills Council for environmental and land-based industries

See ABC website for the Centre Support Officer responsible

Contact
for these qualification/s



Level 3 Diploma in Work-Based Animal Care

Animal Care and Welfare Pathway

To achieve the Level 3 Diploma in Work-Based Animal Care (Animal Care
and Welfare) learners must achieve the Mandatory units including

Either

Plan diets and feeding regimes for animals [L/502/1453] and Monitor and
evaluate the feeding of animals [R/502/1454]

Or

Load and unload animals for transport [K/502/1492] and Establish animals
in @ new environment [Y/502/1469]

plus @ minimum of 20 credits from the Optional units

Unit Level Credit GLH
Value

Mandatory Units

Implement, monitor and evaluate plans for the 3 6 39

health and welfare of animals [L/502/1565]

Promote, monitor and maintain health, safety 3 6 39

and security in the workplace [D/502/1523]

Plan the handling and restraint of animals 3 4 26

[R/502/1468]

Plan, supervise and control the movement of 3 4 26

animals [L/502/1470]

Plan the accommodation of animals 3 4 26

[K/502/1525]

Monitor and evaluate the accommodation of 3 4 26

animals [M/502/1526]

and Either

Plan diets and feeding regimes for animals 3 6 39

[L/502/1453]

Monitor and evaluate the feeding of animals 3 3 19

[R/502/1454]

Or

Load and unload animals for transportation 5 3 23

[K/502/1492]

Establish animals in a new environment 3 3 19

[Y/502/1469]

Optional Units
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Welcome, receive and care for visitors to sites
[A/502/1609]

23

Provide advice and guidance on the choice and
care of animals to prospective keepers
[R/502/1020]

46

Assess the suitability of new environments for
the placement of animals [F/502/1014]

46

Plan the establishment and management of
wild animal populations [H/502/1636]

33

Monitor and evaluate the establishment and
management of wild animal populations
[K/502/1637]

26

Provide information on how to maintain the
behaviour, health and welfare of animals
[R/502/0675]

13

Recognise and interpret the behaviour of
animals [L/502/1632]

26

Contribute to the prevention of aggressive and
abusive behaviour of people [J/502/1631]

26

Contribute to managing aggressive and abusive
behaviour of people [F/502/1627]

33

Sell over the counter medicines and treatments
for the care of animals [D/502/1621]

26

Provide information to customers seeking
advice about symptoms and over-the-counter
medications for the care of animals
[R/502/1633]

46

Evaluate the match between individuals and
animals [A/502/1612]

26

Design integrated training programmes for
people and animals to realise their combined
potential [R/502/1616]

26

Implement integrated training programmes for
individuals and animals to realise their agreed
outcomes [F/502/1613]

33

Evaluate integrated training programmes for
people and animals against agreed outcomes
[M/502/1638]

26

Plan and prepare to release native animals into
natural habitats [F/502/1563]

33
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Prepare and construct new structures or

surfaces [1/502/1452] 3 > 33
Promote and maintain the health and well- 5 4 30
being of animals [H/502/1507]

Handle animals [1/502/1466] 2 2 15
Select and prepare animals for breeding 3 4 26
[J/502/1659]

Manage the care of young animals 3 3 19
[F/502/1661]

Select animals for training [L/502/1601] 3 4 26
Design individual training programmes for 3 4 26
animals [R/502/1602]

Implement individual training programmes for 3 4 26
animals [Y/502/1603]

Evaluate and improve training programmes

which enable animals to achieve specific 3 2 13
objectives [D/502/1604]

Handle animals to enable them to work 5 6 45
effectively [F/502/1644]

Care for animals after they have worked 5 4 30
[F/502/1594]

Prepare for the transportation of animals 5 4 30
[T/502/1494]

Maintain the health and welfare of animals 5 4 30
during transportation [K/502/1542]

Plan, monitor and evaluate the transportation 3 3 19
of animals [L/502/1517]

Determine and agree policies for the 3 5 33
management of animals [K/502/1606]

Monitor and evaluate the implementation of 3 4 26
animal management policies [H/502/1605]

Encourage and motivate volunteers 3 5 33
[1/502/1645]

Manage the work of volunteers [D/502/1599] 3 6 39
Prepare and maintain the operational condition 5 6 45
of work boats [A/502/3179]

Operate work boats [R/502/3222] 2 6 45
Prepare interpretive entertainment and 3 4 26

educational activities [L/502/3249]
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Deliver and evaluate interpretive entertainment

and educational activities [J/502/3251] 26
Manage staff to receive goods in a retail 24
environment [D/503/5681]

Organise and monitor the storage of stock in a 7
retail environment [H/503/5682]

Maintain the availability of goods on display in a

retail environment to promote sales 30
[L/503/5692]

Manage the payment transaction process in a 43

retail environment [R/503/5693]

13




Qualification
Purpose

Entry
Requirements

Age Range

Recommended
GLH?2

Recommended
TQT3

Credit Value
Learning Aims Ref.

Type of Funding
Available

Qualification Fee /
Unit Fee

Additional
Information

2 See Glossary of terms
3 See Glossary of terms

Confirm occupational competence and/or ‘licence to
practice’

16+

Pre 16 16-18 v 18+ v 19+
355

540
54

50067382

See Learning Aims Search website

See ABC website for current fees and charges

See ABC website for resources available for this
qualification.

Please see ABC web site for qualifications that are
eligible for Credit Transfer/RPL/Exemption

This qualification is the competence based element
of the Advanced Apprenticeship in Animal Care
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Zoo/Wildlife Establishments Pathway

To achieve the Level 3 Diploma in Work-Based Animal Care
(Zoo/Wildlife Establishments) learners must achieve the Mandatory
units including

Either

Plan diets and feeding regimes for animals [L/502/1453] and Monitor
and evaluate the feeding of animals [R/502/1454]

Or

Load and unload animals for transport [K/502/1492] and Establish
animals in a new environment [Y/502/1469]

plus @ minimum of 20 credits from the Optional units

Mandatory Units

Implement, monitor and evaluate plans for the 3 6 39
health and welfare of animals [L/502/1565]

Promote, monitor and maintain health, safety 3 6 39
and security in the workplace [D/502/1523]

Plan the handling and restraint of animals 3 4 26
[R/502/1468]

Plan, supervise and control the movement of 3 4 26
animals [L/502/1470]

Plan the accommodation of animals 3 4 26
[K/502/1525]

Monitor and evaluate the accommodation of 3 4 26
animals [M/502/1526]

and Either

Plan diets and feeding regimes for animals 3 6 39
[L/502/1453]

Monitor and evaluate the feeding of animals 3 3 19
[R/502/1454]

Or

Load and unload animals for transportation 5 3 73
[K/502/1492]

Establish animals in a new environment 3 3 19
[Y/502/1469]

Optional Units

Welcome, receive and care for visitors to sites 5 3 23
[A/502/1609]

Plan the establishment and management of 3 5 33

wild animal populations [H/502/1636]
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Monitor and evaluate the establishment and

management of wild animal populations 26
[K/502/1637]

Provide information on how to maintain the

behaviour, health and welfare of animals 13
[R/502/0675]

Recognise and interpret the behaviour of 26
animals [L/502/1632]

Plan and prepare to release native animals into 33
natural habitats [F/502/1563]

Prepare and construct new structures and 33
surfaces [1/502/1452]

Promote and maintain the health and well- 30
being of animals [H/502/1507]

Handle animals [1/502/1466] 15
Select and prepare animals for breeding 26
[1J/502/1659]

Manage the care of young animals 19
[F/502/1661]

Select animals for training [L/502/1601] 26
Design individual training programmes for 26
animals [R/502/1602]

Implement individual training programmes for 26
animals [Y/502/1603]

Evaluate and improve training programmes

which enable animals to achieve specific 13
objectives [D/502/1604]

Handle animals to enable them to work 45
effectively [F/502/1644]

Care for animals after they have worked 30
[F/502/1594]

Prepare for the transportation of animals 30
[T/502/1494]

Maintain the health and welfare of animals 30
during transportation [K/502/1542]

Plan, monitor and evaluate the transportation 19
of animals [L/502/1517]

Determine and agree policies for the 33

management of animals [K/502/1606]

16




Monitor and evaluate the implementation of
animal management policies [H/502/1605]
Encourage and motivate volunteers
[1J/502/1645]

Manage the work of volunteers [D/502/1599]
Prepare and maintain the operational condition
of work boats [A/502/3179]

Operate work boats [R/502/3222]

Prepare interpretive entertainment and
educational activities [L/502/3249]

Deliver and evaluate interpretive entertainment
and educational activities [J/502/3251]
Manage staff to receive goods in a retail
environment [D/503/5681]

Organise and monitor the storage of stock in a
retail environment [H/503/5682]

Manage the payment transaction process in a
retail environment [R/503/5693]

33

39

45

45

W (N N W W
A O] O OO U

26

Qualification Confirm occupational competence and/or ‘licence to
Purpose practice’

Entry 16+
Requirements

Age Range Pre 16 16-18 v 18+ v 19+

Recommended 355
GLH*4

Recommended 540

TQT>

Credit Value 54
Learning Aims Ref. 50067382

Type of Funding

Available See Learning Aims Search website

Qualification Fee /

. See ABC website for current fees and charges
Unit Fee

4 See Glossary of terms
> See Glossary of terms
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See ABC website for resources available for this
qualification.

Additional Please see ABC web site for qualifications that are
Information eligible for Credit Transfer/RPL/Exemption

This qualification is the competence based element
of the Advanced Apprenticeship in Animal Care

Dog Grooming Pathway

To achieve the Level 3 Diploma in Work-Based Animal Care (Dog
Grooming) learners must achieve the Mandatory units including
Either

Plan the accommodation of animals [K/502/1525] and Monitor and
evaluate the accommodation of animals [M/502/1526]

Or

Load and unload animals for transport [K/502/1492] and Establish
animals in a new environment [Y/502/1469]

plus @ minimum of 19 credits from the Optional units

Mandatory Units

Implement, monitor and evaluate plans for the 3 6 39
health and welfare of animals [L/502/1565]

Promote, monitor and maintain health, safety 3 6 39
and security in the workplace [D/502/1523]

Plan the handling and restraint of animals 3 4 26
[R/502/1468]

Plan, supervise and control the movement of 3 4 26
animals [L/502/1470]

Assess and plan dog grooming work [K/502/1699] 3 4 26
Carrying out styling and finishing of dogs 3 6 39
[T/502/1706]

and Either

Plan the accommodation of animals 3 4 26
[K/502/1525]

Monitor and evaluate the accommodation of 3 4 26
animals [M/502/1526]

Or

Load and unload animals for transportation 5 3 23
[K/502/1492]

Establish animals in a new environment 3 3 19
[Y/502/1469]

Optional Units

18




Provide information on how to maintain the
behaviour, health and welfare of animals 3 2 13
[R/502/0675]

Recognise and interpret the behaviour of
animals [L/502/1632]

Provide information to customers seeking
advice about symptoms and over the counter
medications for the care of animals
[R/502/1633]

Promote and maintain the health and well-
being of animals [H/502/1507]

Handle animals [1/502/1466] 2 2 15

Prepare for the transportation of animals

[T/502/1494] 2 4 30

Maintain the health and welfare of animals
during transportation [K/502/1542]

Plan, monitor and evaluate the transportation
of animals [L/502/1517]

Manage staff to receive goods in a retail
environment [D/503/5681]

Organise and monitor the storage of stock in a
retail environment [H/503/5682]

Manage the payment transaction process in a
retail environment [R/503/5693]

Qualification Confirm occupational competence and/or ‘licence to
Purpose practice’

Entry 16+
Requirements

Age Range Pre 16 16-18 v 18+ v 19+

Recommended 355
GLH®

Recommended 540
TQT’

Credit Value 55

6 See Glossary of terms
7 See Glossary of terms
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Learning Aims Ref.

Type of Funding
Available

Qualification Fee /
Unit Fee

Additional
Information

50067382

See Learning Aims Search website

See ABC website for current fees and charges

See ABC website for resources available for this
qualification.

Please see ABC web site for qualifications that are
eligible for Credit Transfer/RPL/Exemption

This qualification is the competence based element
of the Advanced Apprenticeship in Animal Care

20



Pet Care and Retail Pathway

To achieve the Level 3 Diploma in Work-Based Animal Care (Pet Care and
Retail) learners must achieve the Mandatory units including

Either

Plan diets and feeding regimes for animals [L/502/1453] and Monitor and
evaluate the feeding of animals [R/502/1454]

Or

Load and unload animals for transport [K/502/1492] and Establish
animals in a new environment [Y/502/1469]

plus @ minimum of 23 credits from the Optional units

Mandatory Units

Implement, monitor and evaluate plans for the 3 6 39
health and welfare of animals [L/502/1565]

Promote, monitor and maintain health, safety 3 6 39
and security in the workplace [D/502/1523]

Plan the handling and restraint of animals 3 4 26
[R/502/1468]

Plan, supervise and control the movement of 3 4 26
animals [L/502/1470]

Plan the accommodation of animals 3 4 26
[K/502/1525]

Monitor and evaluate the accommodation of 3 4 26
animals [M/502/1526]

and Either

Plan diets and feeding regimes for animals 3 6 39
[L/502/1453]

Monitor and evaluate the feeding of animals 3 3 19
[R/502/1454]

Or

Load and unload animals for transportation 5 3 23
[K/502/1492]

Establish animals in a new environment 3 3 19
[Y/502/1469]

Optional Units

Provide advice and guidance on the choice and

care of animals to prospective keepers 3 7 46
[R/502/1020]

Provide information on how to maintain the

behaviour, health and welfare of animals 3 2 13
[R/502/0675]
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Recognise and interpret the behaviour of 3 4 26
animals [L/502/1632]
Sell over the counter medicines and treatments 3 2 26
for the care of animals [D/502/1621]
Provide information to customers seeking
advice about symptoms and over the counter

L . 3 7 46
medications for the care of animals
[R/502/1633]
Promote and maintain the health and well- 5 4 30
being of animals [H/502/1507]
Handle animals [1/502/1466] 2 2 15
Prepare for the transportation of animals 5 4 30
[T/502/1494]
Maintain the health and welfare of animals 5 4 30
during transportation [K/502/1542]
Plan, monitor and evaluate the transportation 3 3 19
of animals [L/502/1517]
Manage staff to receive goods in a retail 3 5 24
environment [D/503/5681]
Organise and monitor the storage of stock in a 3 6 7
retail environment [H/503/5682]
Maintain the availability of goods on display in a
retail environment to promote sales 3 6 30
[L/503/5692]
Manage the payment transaction process in a 3 9 43
retail environment [R/503/5693]
Qualification Confirm occupational competence and/or ‘licence to
Purpose practice’
Entry 16+
Requirements
Age Range Pre 16 16-18 v 18+ v 19+
Recommended 355
GLH3
Recommended 540
TQT®

8 See Glossary of terms
° See Glossary of terms
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Credit Value
Learning Aims Ref.

Type of Funding
Available

Qualification Fee /
Unit Fee

Additional
Information

57
50067382

See Learning Aims Search website

See ABC website for current fees and charges

See ABC website for resources available for this
qualification.

Please see ABC web site for qualifications that are
eligible for Credit Transfer/RPL/Exemption

This qualification is the competence based element
of the Advanced Apprenticeship in Animal Care
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Animal Training Pathway

To achieve the Level 3 Diploma in Work-Based Animal Care (Animal
Training) learners must achieve the Mandatory units including

Either

Plan diets and feeding regimes for animals [L/502/1453] and Monitor and
evaluate the feeding of animals [R/502/1454]

Or

Load and unload animals for transport [K/502/1492] and Establish
animals in a new environment [Y/502/1469]

plus @ minimum of 18 credits from the Optional units

Mandatory Units

Implement, monitor and evaluate plans for the

health and welfare of animals [L/502/1565] 3 6 39
Promote, monitor and maintain health, safety 3 6 39
and security in the workplace [D/502/1523]

Plan the handling and restraint of animals 3 4 26
[R/502/1468]

Plan, supervise and control the movement of 3 4 26
animals [L/502/1470]

Plan the accommodation of animals 3 4 26
[K/502/1525]

Monitor and evaluate the accommodation of 3 4 26

animals [M/502/1526]

Select animals for training [L/502/1601] 3 4 26

Design individual training programmes for

animals [R/502/1602] 3 4 26

Implement individual training programmes for
animals [Y/502/1603]

Evaluate and improve training programmes
which enable animals to achieve specific 3 2 13
objectives [D/502/1604]

and Either

Plan diets and feeding regimes for animals
[L/502/1453]

Monitor and evaluate the feeding of animals
[R/502/1454]

Or

Load and unload animals for transportation
[K/502/1492]

Establish animals in a new environment
[Y/502/1469]
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Optional Units

Welcome, receive and care for visitors to site

[A/502/1609] 23
Plan the establishment and management of 33
wild animal populations [H/502/1636]

Monitor and evaluate the establishment and

management of wild animal populations 26
[K/502/1637]

Provide information on how to maintain the

behaviour, health and welfare of animals 13
[R/502/0675]

Recognise and interpret the behaviour of 26
animals [L/502/1632]

Evaluate the match between individuals and 26
animals [A/502/1612]

Design integrated training programmes for

people and animals to realise their combined 26
potential [R/502/1616]

Implement integrated training programmes for

individuals and animals to realise their agreed 33
outcomes [F/502/1613]

Evaluate integrated training programmes for

people and animals against agreed outcomes 26
[M/502/1638]

Promote and maintain the health and well- 30
being of animals [H/502/1507]

Handle animals [1/502/1466] 15
Handle animals to enable them to work 45
effectively [F/502/1644]

Care for animals after they have worked 30
[F/502/1594]

Prepare for the transportation of animals 30
[T/502/1494]

Maintain the health and welfare of animals 30
during transportation [K/502/1542]

Plan, monitor and evaluate the transportation 19
of animals [L/502/1517]

Determine and agree policies for the 23
management of animals [K/502/1606]

Monitor and evaluate the implementation of 26

animal management policies [H/502/1605]
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Prepare interpretive entertainment and 3 4 26
educational activities [L/502/3249]

Deliver and evaluate interpretive entertainment 3 4 26
and educational activities [J/502/3251]

Manage staff to receive goods in a retail 3 5 24
environment [D/503/5681]

Organise and monitor the storage of stock in a 3 6 7
retail environment [H/503/5682]

Qualification
Purpose

Entry
Requirements

Age Range

Recommended
GLH10

Recommended
TQT!

Credit Value
Learning Aims Ref.

Type of Funding
Available

Qualification Fee /
Unit Fee

Additional
Information

10 See Glossary of terms
11 See Glossary of terms

Confirm occupational competence and/or ‘licence to
practice’

16+

Pre 16 16-18 v 18+ v 19+
355

540
66

50067382

See Learning Aims Search website

See ABC website for current fees and charges

See ABC website for resources available for this
qualification.

Please see ABC web site for qualifications that are eligible for
Credit Transfer/RPL/Exemption

This qualification is the competence based element
of the Advanced Apprenticeship in Animal Care
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Dog/Animal Wardens Pathway

To achieve the Level 3 Diploma in Work-Based Animal Care (Dog/Animal
Wardens) learners must achieve the mandatory units plus a minimum of

19 credits from the optional units

Mandatory Units

Implement, monitor and evaluate plans for the

health and welfare of animals [L/502/1565] 39
Promote, monitor and maintain health, safety 39
and security in the workplace [D/502/1523]

Plan the handling and restraint of animals 26
[R/502/1468]

Plan, supervise and control the movement of 26
animals [L/502/1470]

Load and unload animals for transportation 23
[K/502/1492]

Establish animals in a new environment 19
[Y/502/1469]

Prepare for the transportation of animals 30
[T/502/1494]

Maintain the health and welfare of animals 30
during transportation [K/502/1542]

Protect the environment through legal 5o
enforcement [H/502/3239]

Optional Units

Plan diets and feeding regimes for animals 39
[L/502/1453]

Monitor and evaluate the feeding of animals 19
[R/502/1454]

Provide advice and guidance on the choice and

care of animals to prospective keepers 46
[R/502/1020]

Assess the suitability of new environments for 46
the placement of animals [F/502/1014]

Provide information on how to maintain the

behaviour, health and welfare of animals 13
[R/502/0675]

Recognise and interpret the behaviour of 26
animals [L/502/1632]

Contribute to the prevention of aggressive and 26

abusive behaviour of people [1/502/1631]
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Contribute to managing aggressive and abusive
behaviour of people [F/502/1627]

Evaluate the match between individuals and
animals [A/502/1612]

Design integrated training programmes for
people and animals to realise their combined 3 4 26
potential [R/502/1616]

Implement integrated training programmes for
individuals and animals to realise their agreed 3 5 33
outcomes [F/502/1613]

Evaluate integrated training programmes for
people and animals against agreed outcomes 3 4 26
[M/502/1638]

Promote and maintain the health and well-
being of animals [H/502/1507]

Handle animals [1/502/1466] 2 2 15

Plan, monitor and evaluate the transportation

of animals [L/502/1517] 3 3 19
Determine and agree policies for the 3 5 33
management of animals [K/502/1606]

Monitor and evaluate the implementation of 3 4 26
animal management policies [H/502/1605]

Prepare interpretive entertainment and 3 4 26
educational activities [L/502/3249]

Deliver and evaluate interpretive entertainment 3 4 26
and educational activities [J/502/3251]

Investigate reported abuse or harm to animals 3 8 55
and act appropriately [D/502/1635]

Co-ordinate the care of animals that have been

abused, harmed, strayed or abandoned 3 5 33
[Y/502/1634]

Manage staff to receive goods in a retail 3 5 24
environment [D/503/5681]

Organise and monitor the storage of stock in a 3 6 27
retail environment [H/503/5682]

Qualification Confirm occupational competence and/or ‘licence to
Purpose practice’

Entry 16+

Requirements
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Age Range

Recommended
GLH12

Recommended
TQT!3

Credit Value
Learning Aims Ref.

Type of Funding
Available

Qualification Fee /
Unit Fee

Additional
Information

12 See Glossary of terms
13 See Glossary of terms

Pre 16 16-18 v 18+ v 19+
355

540
61

50067382

See Learning Aims Search website

See ABC website for current fees and charges

See ABC website for resources available for this
qualification.

Please see ABC web site for qualifications that are eligible for
Credit Transfer/RPL/Exemption

This qualification is the competence based element
of the Advanced Apprenticeship in Animal Care
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Animals in Education and Entertainment Pathway

To achieve the Level 3 Diploma in Work-Based Animal Care (Animals in
Education and Entertainment) learners must achieve the Mandatory units
plus @ minimum of 19 credits from the Optional units

Mandatory Units

Implement, monitor and evaluate plans for the

health and welfare of animals [L/502/1565] 3 6 39
Promote, monitor and maintain health, safety 3 6 39
and security in the workplace [D/502/1523]

Plan the handling and restraint of animals 3 4 26
[R/502/1468]

Plan, supervise and control the movement of 3 4 26
animals [L/502/1470]

Plan diets and feeding regimes for animals 3 6 39
[L/502/1453]

Monitor and evaluate the feeding of animals 3 3 19
[R/502/1454]

Load and unload animals for transportation 5 3 23
[K/502/1492]

Establish animals in a new environment 3 3 19
[Y/502/1469]

Select animals for training [L/502/1601] 3 4 26
Design individual training programmes for 3 4 26
animals [R/502/1602]

Implement individual training programmes for 3 4 26

animals [Y/502/1603]

Evaluate and improve training programmes
which enable animals to achieve specific 3 2 13
objectives [D/502/1604]

Recommend animals to meet entertainment
and educational requirements in the audio- 3 5 33
visual industries [Y/502/0676]

Provide budgetary information for the animal’s
role for audio-visual requirements 4 7 35
[D/502/0680]

Optional Units

Plan the accommodation of animals
[K/502/1525]

Monitor and evaluate the accommodation of
animals [M/502/1526]
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Welcome, receive and care for visitors to site

[A/502/1609] 23
Provide advice and guidance on the choice and

care of animals to prospective keepers 46
[R/502/1020]

Provide information on how to maintain the

behaviour, health and welfare of animals 13
[R/502/0675]

Recognise and interpret the behaviour of 26
animals [L/502/1632]

Evaluate the match between individuals and 26
animals [A/502/1612]

Design integrated training programmes for

people and animals to realise their combined 26
potential [R/502/1616]

Implement integrated training programmes for

individuals and animals to realise their agreed 33
outcomes [F/502/1613]

Evaluate integrated training programmes for

people and animals against agreed outcomes 26
[M/502/1638]

Promote and maintain the health and well- 30
being of animals [H/502/1507]

Handle animals [1/502/1466] 15
Determine and agree policies for the 33
management of animals [K/502/1606]

Monitor and evaluate the implementation of 26
animal management policies [H/502/1605]

Plan the transportation and transfer of animals 19
for entertainment and education [R/502/1664]

Plan temporary accommodation for animals in

entertainment and education environment 19
[D/502/0677]

Plan the care of animals in entertainment and 19
education [Y/502/1665]

Prepare the animal for entertainment and 39
education [H/502/0678]

Prepare artiste to work with the animal 26
[K/502/0679]

Work the animal to achieve entertainment and 23

education requirements [L/502/0674]
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Manage staff to receive goods in a retail 3 5 24
environment [D/503/5681]

Organise and monitor the storage of stock in a 3 6 >7
retail environment [H/503/5682]

Numbers in box brackets indicate unit number

If learners achieve credits from units of the same title (or linked titles) at
more than one level, they cannot count credits achieved from both units
towards the credit target of a qualification

Qualification
Purpose

Entry
Requirements

Age Range

Recommended
GLH14

Recommended
TQTS

Credit Value

Learning Aims Ref.

Type of Funding
Available

Qualification Fee /
Unit Fee

Additional
Information

14 See Glossary of terms
15 See Glossary of terms

Confirm occupational competence and/or ‘licence to
practice’

16+

Pre 16 16 -18 v 18+ v

355

19 +

540

80
50067382

See Learning Aims Search website

See ABC website for current fees and charges

See ABC website for resources available for this
qualification.

Please see ABC web site for qualifications that are eligible for
Credit Transfer/RPL/Exemption

This qualification is the competence based element
of the Advanced Apprenticeship in Animal Care
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Implement, Monitor And Evaluate Plans for the
Health and Welfare of Animals

Unit Reference L/502/1565
Level 3
Credit Value 6

Guided Learning

)
Hours 3

The aim of this unit is to provide the learner with
the knowledge, understanding and skills required
to implement, monitor and evaluate plans for the
health and welfare of animals in a broad sense.
Unit Summary It involves the implementation of plans to maintain
animal health and welfare in relation to health
promotion measures, feeding, maintenance of
living conditions and exercise and promoting health

and safety
Learning Outcomes | Assessment Criteria
(1 to 5) (1.1 to 5.6)
The learner will The learner can
1. Be able to 1.1 Establish routines which allow for the
implement plans to effective implementation of plans
maintain animal e health promotion measures
health and welfare o feeding and watering

¢ maintenance of the animal

e type, preparation and maintenance of living
conditions

e exercise

e methods and systems for promoting health
and safety

¢ management of waste

34



e maintaining bio-security

1.2 Implement the necessary recording and
reporting arrangements and prepare any required
forms ready for use

1.3 Obtain the resources essential to the
maintenance of animal health and development to
meet requirements specified within the plan

1.4 Present the requirements of the plan in a
suitable way for those who are also involved in
implementation

1.5 Organise personnel requirements to support
routines and schedules

1.6 Establish a schedule for reviewing the plan
1.7 Implement plans which promotes health and

safety, and are consistent with current legislation
and codes of practice

2. Be able to review
plans

for the maintenance
of

animal health and
welfare

2.1 Monitor and evaluate the implementation of
the plan against specified criteria as follows
e quality of outcomes
e quality of working methods, practice and
scheduling
e resource use

2.2 Recommend and carry out modifications where
appropriate

2.3 Maintain records in accordance with
organisational requirements

2.4 Maintain effective communication with the
relevant people to facilitate the effective running of
the plan
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3. Be able to promote
health and safety and
environmental good
practice

3.1 Work in a way which promotes health and
safety, animal welfare and is consistent with
relevant legislation and codes of practice

4. Understand how to

implement plans to

maintain animal
health and

welfare

4.1 Explain how to establish an effective plan to
maintain animal health and welfare covering
e health promotion measures
o feeding and watering
e maintenance of the animal
e type, preparation and maintenance of living
conditions
e exercise
e methods and systems for promoting health
and safety
e management of waste
e maintaining bio-security

4.2 Explain how the following resources can be
obtained

o feed

e services

e people

e finance

e accommodation

e equipment and consumables

4.3 Describe the legislation and codes of practice
relevant to animal health and welfare and explain
how these relate to the development of plans

4.4 Explain the reporting and recording
arrangements which are necessary under
legislation and codes of good practice and which
enable animal health and welfare to be effectively
monitored
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4.5 Explain how to present plans in a form which is
capable of use by those who are to implement
them

4.6 State why it is necessary to include
arrangements for reviewing the plans and how this
can best be done

5. Understand how to
review plans for the
maintenance of
animal health and
welfare

5.1 Explain the actions you should take if there are
variations from the plans, including
o feedback information to those setting the
plan
o feedback information to those implementing
plan
e propose changes where appropriate

5.2 Explain how to monitor the effectiveness of
plans to maintain animal health and welfare
against the following:
e quality of outcomes
e quality of working methods, practice and
scheduling resource use

5.3 Outline the procedure for recommending
modifications to the plan

5.4 State the reasons for keeping records and the
importance of their accuracy

5.5 Explain the value of effective communication

5.6 Summarise current health and safety
legislation and codes of practice

Mapping to National Occupational Standards

O29NAC10.1,2
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Supporting Unit Information

L/502/1565 Implement, monitor and evaluate plans for the health
and welfare of animals - Level 3

Indicative Content

To successfully achieve this unit, learners need to provide evidence that they
have met the learning outcomes and assessment criteria for the unit.

Indicative content is offered as guidance to aid delivery of the unit and to
set the learning outcomes and assessment criteria in context.

Note 1: Cross references are first to the Learning Outcome (LO) e.g. LO1
and then to the Assessment Criteria number listed e.g. LO1.3

Note 2: Examples are indicative of the range of considerations for
assessment criteria but are by no means all inclusive.

Learning Outcome 1. Be able to implement plans to maintain
animal health and welfare
1.1 Establish routines which allow for the effective implementation
of plans
« health promotion measures
. feeding and watering
. maintenance of the animal
. type, preparation and maintenance of living conditions
» exercise
. methods and systems for promoting health and safety
« management of waste
« maintaining bio-security
Develop appropriate routines to allow effective plans, set guidelines
and procedures
1.2 Implement the necessary recording and reporting
arrangements and prepare any required forms ready for use
establish what level of reporting and recording is suitable for each plan,
prepare electronic and written forms suitable for purpose
1.3 Obtain the resources essential to the maintenance of animal
health and development to meet requirements specified within
the plan be able to interpret the plan and gather appropriate
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14

1.5

1.6

1.7

equipment to follow the plan such as diets, feeding equipment, health
equipment, waste facilities, exercise facilities, suitable accommodation
Present the requirements of the plan in a suitable way for those
who are also involved in implementation clear, concise, accurate,
easy to follow and well explained

Organise personnel requirements to support routines and
schedules identify staff nheeds and numbers, identify required areas of
expertise

Establish a schedule for reviewing the plan monitoring and review
schedules, regular reviews

Implement plans which promotes health and safety, and are
consistent with current legislation and codes of practice Animal
Welfare Act, Health & Safety at Work Act, COSHH, Five Freedoms

Learning Outcome 2. Be able to review plans for the maintenance
of animal health and welfare

21

2.2

2.3

2.4

Monitor and evaluate the implementation of the plan against
specified criteria as follows, quality of outcomes, quality of
working methods, practice and scheduling resource use regularly
review, is quality being achieved, does the plans needs to be
adapted/modified?

Recommend and carry out modifications where appropriate
recognise areas requiring modification, highlight suitable modifications
and complete.

Maintain records in accordance with organisational
requirements electronic, verbal and written. Records to be kept
current and clear.

Maintain effective communication with the relevant people to
facilitate the effective running of the plan communicate regularly,
clearly and concisely, verbally, electronically and written, ensure
communication on evaluations and modifications is clear.

Learning Outcome 3. Be able to promote health and safety and
environmental good practice

3.1

Work in a way which promotes health and safety, animal
welfare and is consistent with relevant legislation and codes of
practice Health & Safety at Work Act, Animal Welfare Act, COSHH,
maintain safety of staff and animals, Animal Health Act.
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Learning Outcome 4. Understand how to implement plans to
maintain animal health and welfare

41

4.2

4.3

4.4

4.5

4.6

Explain how to establish an effective plan to maintain animal
health and welfare covering

« health promotion measures

. feeding and watering

« maintenance of the animal

o type

« preparation and maintenance of living conditions

« exercise

« methods and systems for promoting health and safety

- management of waste

« maintaining bio-security

monitoring health, provide provisions to ensure health and welfare,
apply procedures & protocols.

Explain how the following resources can be obtained feed,
services, people, finance, accommodation, equipment and
consumables ordering procedures, suitable suppliers.

Describe the legislation and codes of practice relevant to animal
health and welfare and explain how these relate to the
development of plans Animal Welfare Act, Five Freedoms, Animal
Boarding Establishment Act, Animal Health Act.

Explain the reporting and recording arrangements which are
necessary under legislation and codes of good practice and
which enable animal health and welfare to be effectively
monitored records of animal arrivals and departures, animal details,
records of animals conditions and provisions, veterinary treatments and
advice.

Explain how to present plans in a form which is capable of use
by those who are to implement them electronic or written. Clear,
detailed and concise.

State why it is necessary to include arrangements for reviewing
the plans and how this can best be done regular reviews involving
all those implementing the plans, ensure plans are current and
relevant.

Learning Outcome 5. Understand how to review plans for the
maintenance of animal health and welfare
5.1 Explain the actions you should take if there are variations from

the plans, including
. feedback information to those setting the plan
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. feedback information to those implementing plan

. propose changes where appropriate

review plans, communicate clearly with all those involved, prepare
updated clear plans.

5.2 Explain how to monitor the effectiveness of plans to maintain
animal health and welfare against the following
« quality of outcomes
» quality of working methods
« practice and scheduling resource use
regularly review with all those involved, assess effectiveness,
implement changes.

5.3 Outline the procedure for recommending modifications to the
plan clear communication with those implementing plans, written and
verbal modifications, prompt feedback on modifications.

5.4 State the reasons for keeping records and the importance of
their accuracy legislation, communication between personnel and
clients.

5.5 Explain the value of effective communication conductive
workplace, client/owner satisfaction.

5.6 Summarise current health and safety legislation and codes of
practice Health and Safety at Work Act, Reporting of Injuries Diseases
and Dangerous Occurrences, Control of Substances Hazardous to
Health.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including Ilearning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Learning Outcomes (LO) 1, 2 and 3

Delivery of these learning outcomes is by supervised practical operational
work giving learners the opportunity, first to practice the various tasks and
then to be observed correctly doing each task to demonstrate achievement
of the assessment criteria.
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Prior to, during and after completion of practical operational work
photographs or video could be taken to provide evidence of progress.

Learning Outcomes (LO) 4 and 5

Delivery of these learning outcomes is by generation of knowledge evidence
which could be linked to the practical work e.g. by observation of operational
work and witness testimony, answering oral or written questions,
assignments or internet research cross referenced to the knowledge
evidence.

It is important that practical assessment activities are supervised
appropriately

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated via
a learner’s portfolio and other related evidence, against the unit outcomes
and assessment criteria.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria.

Simulation will not be acceptable where the unit is included in
qualifications which verify competent performance.

Minimum requirements when assessing this unit

ABC expects that staff will be appropriately qualified to assess learners
against the outcomes and criteria within the units. Generally teaching staff
should be qualified and/or vocationally experienced to at least a level
above that which they are teaching.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include

e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes
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e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e Case studies/assignments/projects

e Interview/professional discussion

e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the

learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the ABC web site).

Additional Information

Useful sources of reference
e www.Defra.gov.uk

See ABC website for further information
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Promote, Monitor And Maintain Health, Safety
and Security of the Workplace

Unit Reference D/502/1523
Level 3

Credit Value 6

Guided Learning 39

Hours

Unit Summary

The aim of this unit is to provide the learner with
the knowledge, understanding and skills required
for monitoring and maintaining the safety and
security of the workplace. It also covers carrying
out risk assessments, promoting good standards of
health and safety and understanding how to deal
with any accidents or health emergencies

Learning Outcomes
(1to 7)
The learner will

Assessment Criteria
(1.1t0 7.4)
The learner can

1. Understand how to
monitor and maintain
the health, safety
and security of the
work area

1.1 Explain the legal and organisational
responsibilities in relation to health, safety and
security covering
e people
e equipment and materials
e the work area

1.2 Explain the importance of carrying out risk
assessments for all work activities including
assessing risks from new and non-routine
activities

44




1.3 Explain the importance of assessing security
issues associated with the work area covering

e bio security

e building security

e data security

e personal security

1.4 Describe how to carry out and evaluate a risk
assessment

1.5 Explain the hierarchy of measures to control
risks (including elimination, substitution, relevant
engineering controls, safe systems of work,
training/instruction and personal protective
equipment)

1.6 Outline safe systems of work when people are
working alone or at risk of abuse

1.7 Explain safe methods and systems of working
with hazardous materials and equipment in line
with relevant legislation

1.8 Explain how hazardous and non-hazardous
waste should be managed in line with legislation

2. Understand how
to promote good
standards of health
and safety

2.1 Explain the methods of communicating health
and safety precautions to others entering the work
area

2.2 Explain how good standards of health and
safety contribute to the management and
efficiency of businesses or organisations

3. Understand how to
deal with health
emergency situations

3.1 Describe the types of accidents or incidents
which may occur and the correct actions to take

3.2 Explain the importance of not carrying out

45




actions beyond own capabilities

3.3 Explain the potential risks to others from an
emergency situation

3.4 Explain the reasons for offering support and
help to others involved in the accident or incident
and how this should be achieved

4. Understand the
records required and
their importance

4.1 Explain the responsibility for and types of
records required and the importance of accurate
record keeping

4.2 Explain the relevant legislative requirements
for completing records of accidents and incidents

5. Monitor and
maintain the health,
safety and security of
the work area

5.1 Carry out risk assessments in accordance with
relevant legal and organisational requirements

5.2 Evaluate the risks which have been identified
and implement appropriate control measures

6. Promote good
standards of health
and safety

6.1 Ensure appropriate clothing and protective
equipment is worn which is consistent with
recognised health and safety practice and in line
with risk assessment

6.2 Communicate any health and safety
precautions that are being applied in the work
area to others entering the area

6.3 Use approved safe methods of lifting and
handling when carrying out work

6.4 Ensure standard procedures for personal
hygiene are followed at all times
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6.5 Adopt safe systems of work which are
consistent with organisational procedures and the
findings of the risk assessment

6.6 Take appropriate action if there is a danger of
accidents or injury

7. Respond to health
emergencies within
the work area

7.1 Implement procedures safely, correctly and
without delay in an emergency situation

7.2 Summon assistance immediately for any
health emergency and initiate action appropriate
to the condition and situation

7.3 Give assistance as required within the limits of
your capability, including suitable verbal support

7.4 Make the immediate vicinity as safe as
possible

Mapping to National Occupational Standards

029NCU3.1, 2, 3
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Supporting Unit Information

D/502/1523 Promote, monitor and maintain health, safety and
security - Level 3

Indicative Content

To successfully achieve this unit, learners need to provide evidence that they
have met the learning outcomes and assessment criteria for the unit.

Indicative content is offered as guidance to aid delivery of the unit and to
set the learning outcomes and assessment criteria in context.

Note 1: Examples are indicative of the range of considerations for
assessment criteria but are by no means all inclusive

LO1, LO2, LO3 and LO 4 are the key areas of knowledge for this unit.

Learning Outcome 1. Understand how to monitor and maintain the

health, safety and security of the work area.

1.1 Explain the legal and organisational responsibilities in relation
to health, safety and security covering the following
People explain the requirements of the Health and Safety at Work Act,
Regulations and Approved Codes of Practise. Explain both employers
and employees responsibilities to self and others and how relevant
Health and Safety regulations affect you and your work. Explain how
Health and safety law is enforced and explain the powers of the Health
and Safety Executive (HSE) inspectors. Explain the requirements of
Provision and Use of Work Equipment Regulations (PUWER) and
Lifting Operations and Lifting Equipment Regulations (LOLER). Explain
the requirements with regard to the work area and how everyone has
a legal duty to look after themselves and others. Risk assessments to
be in place.

1.2Explain the importance of carrying out risk assessments for all
work activities including assessing risks from new and non-
routine activities explain the legal requirements and how risk
assessments make the work place a safer place and explain the
difference between a generic and a dynamic risk assessment. A risk
assessment should identify the ways in which a task can go wrong and
what should be done to ensure it doesn't.
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1.3 Explain the importance of assessing security issues associated
with the work area covering the following
bio-security explain the dangers of cross contamination, and the
COSHH regulations
building security threat to staff, loss of stock, breach of security
data security threat to business and non-compliance with data
protection act
personal security threat to staff, explain PPE and safe areas and need
to behave in a safe and responsible manner.

1.4Describe how to carry out and evaluate a risk assessment
showing what actions have been taken out before the work actually
begins to prevent the staff who are undertaking the task from coming
to harm. Regular inspections need to be carried out to ensure the
workplace remains a safe place to work.

1.5Explain the hierarchy of measures to control risks (including
elimination, substitution, relevant engineering controls, safe
systems of work, training/instruction and personal protective
equipment) using ERIC (Eliminate, Reduce, Isolate, Control)
methodology.

1.6 Outline safe systems of work when people are working alone or
at risk of abuse stating Lone Worker Policy, emergency procedures
or ensuring adequate supervision and reporting in and out procedures.

1.7 Explain safe methods and systems of working with hazardous
materials and equipment in line with relevant legislation Control
of Substances Hazardous to Health (COSHH) regulations specify the
precautions that your employer and you must take to protect your
health from the effects of harmful substances. The COSHH assessment
should contain all the information on the dangers involved in using the
substance and the precautions to be taken including appropriate safe
working methods and correct PPE.

1.8 Explain how hazardous and non-hazardous waste should be
managed in line with legislation explaining that only designated
areas for disposal of waste are used, explain the difference between
organic and inorganic waste and the need for a licensed carrier of
waste to be employed.

Learning Outcome 2. Understand how to promote good standards

of health and safety

2.1 Explain the methods of communicating health and safety
precautions to others entering the work area such as clear
signage, site inductions, health and safety brief and toolbox talks, risk
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assessments and wherever possible be accompanied with a trained
operative of member of staff.

2.2 Explain how good standards of health and safety contribute to
the management and efficiency of businesses or organisations
by making the work place a safer place to work this will ensure
maximum productivity and no lost time. The work place remains tidy
and orderly and operations will run smoothly.

Learning Outcome 3. Understand how to deal with health

emergency situations

3.1Describe the types of accidents or incidents which may occur
and the correct actions to take for example minor cuts, bruises,
slips ,trips falls to more serious injury such as broken bones, scalds,
burns or even major injuries or death. Incidents could be fire, electric
shock or falls from height -this list is not by any means all inclusive.
All incidents should be reported and recorded in the accident book,
appropriate first aid administered or help summoned and any hazards
should be removed as soon as possible if safe to do so.

3.2Explain the importance of not carrying out actions beyond own
capabilities such as untrained first aider could make the situation
worse, as could an untrained operative for example attempting to
extinguish a fire with the incorrect preventive materials.

3.3 Explain the potential risks to others from an emergency
situation such as fire, electric shock, overcome by fumes, unguarded
machinery etc.

3.4Explain the reasons for offering support and help to others
involved in the accident or incident and how this should be
achieved by being calm and assuring. To help with the investigation
of the cause and to prevent a reoccurrence and to get aid to anyone in
distress or who is injured or effected anyway by the resulting accident
or incident.

Learning Outcome 4. Understand the records required and their

importance

4.1 Explain the responsibility for and types of records required and
the importance of accurate record keeping such as entries into the
accident book for all injuries and the need to report some injuries and
incidents to the HSE (one where lost working time is three days or
more). There may also be a claim so records need to be accurate.

4.2 Explain the relevant legislative requirements for completing
records of accidents and incidents such as the Health and Safety at
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Work Act and more serious accidents are reportable to HSE under
RIDDOR (Reporting of Injuries, Diseases and Dangerous Occurrences
Regulations 1995).

LO5, LO6 and LO7 are the key areas of competence for this unit.

Learning Outcome 5. Monitor and maintain the health, safety and

security of the work area

5.1Carry out risk assessments in accordance with relevant legal
and organisational requirements refer to LO 1.4 and take into
account how risk assessments make your job safer, the importance of
regular site inspections, how safe working methods reduce accidents
and how minor events can combine to create a serious accident. Risks
assessments need to be both generic and dynamic.

5.2Carry out risk assessments in accordance with relevant legal
and organisational requirements refer to LO 5.1.

Learning Outcome 6. Promote good standards of health and safety

6.1 Ensure appropriate clothing and protective equipment is worn
which is consistent with recognised health and safety practice
and in line with risk assessment such as high visibility clothing,
head protection, hearing protection, eye protection, overalls, barrier
creams, gloves, protective footwear this list is not by any means all-
inclusive and specialist PPE may be required dependent upon the task
and the findings of the risk assessment e.g. entry into confined spaces
requires specialist PPE

6.2Communicate any health and safety precautions that are being
applied in the work area to others entering the area by
communications, inductions, instructions and by carefully placed
signage for designated areas.

6.3 Use approved safe methods of lifting and handling when
carrying out work by using lifting aids and complying with Manual
Handling Regulations and being trained to lift specific items.

6.4 Ensure standard procedures for personal hygiene are followed
at all times by demonstrating personal hygiene, recognising
hazardous substances, using PPE and the need for other preventive
measures such as barrier cream.

6.5 Adopt safe systems of work which are consistent with
organisational procedures and the findings of the risk assessment
by adopting safe working practise and following instructions.
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Take appropriate action if there is a danger of accidents or injury
refer to LO3.1

Learning Outcome 7. Respond to health emergencies within the

work area

7.1Implement procedures safely, correctly and without delay in an
emergency situation refer to LO3.1

7.2Summon assistance immediately for any health emergency and
initiate action appropriate to the condition and situation by the
most appropriate means of communication, shout, use telephone and
relay all relevant information so the most up to date information is
relayed.

7.3 Give assistance as required within the limits of your capability,
including suitable verbal support refer to LO 3.4

7.4Make the immediate vicinity as safe as possible by cordoning off
the area disconnecting any power sources, verbal communications and
remaining vigilant.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners.

The aims and aspirations of all learners, including those with identified

special needs, including learning difficulties/disabilities, should be
considered and appropriate support mechanisms put in place.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non-work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria
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Minimum requirements when assessing this unit

ABC expects that staff will be appropriately qualified to assess learners
against the outcomes and criteria within the units. Generally teaching staff
should be qualified and/or vocationally experienced to at least a level above
that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include

e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules

e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the

learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the ABC web site).

53



Additional Information

Useful sources of reference

The Health and Safety Executive website http://www.hse.gov.uk/ has
useful information about identifying what health and safety legislation
applies to areas of work and lists of Acts, Statutory instruments and legal
publications

The Office of Public Information website http://www.opsi.gov.uk has year
by year lists of UK Acts and Statutory Instruments

The website http://www.netregs.gov.uk/ provides helpful guidance about
environmental regulations.

The Provision and Use of Work Equipment Regulations PUWER

All plant or equipment used at work, either in the office or in the field,
comes under PUWER

See ABC website for further information
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Plan the Handling and Restraint of Animals

Unit Reference R/502/1468
Level 3

Credit Value 4

Guided Learning 26

Hours

Unit Summary

The aim of this unit is to provide the learner with
knowledge, understanding and skills to handle and
restrain animals. The learner will assess the risks
involved and identify appropriate methods of
restraint. The unit also requires the learner to
supervise others handling animals

Learning Outcomes
(1to 6)
The learner will

Assessment Criteria
(1.1 to 6.2)
The learner can

1. Be able to plan for
handling and
restraining animals

1.1 Plan the handling and restraint of animals by
identifying the reason for handling and the possible
risks involved

1.2 Identify a range of suitable methods for
restraining the animal and the appropriate
equipment required for each method

1.3 Prepare the environment to ensure that the
risks to the animal, others and themselves are
minimised

1.4 Ensure that authorisation has been obtained
for the animal to be handled and restrained using
the method selected if required
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2. Be able to handle
and restrain animals

2.1 Select a method of handling and restraint that
is appropriate for the animal concerned, minimises
the risks to the animal, the handler and others

2.2 Approach the animal in a manner which
promotes animal welfare, minimises stress to the
animal

2.3 Adapt the handling and restraint of the animal
in response to its reactions and behaviour

2.4 Assess the situation and seek assistance if
there is a risk to the animal, security or health and
safety

2.5 Supervise others in the handling and restraint
of animals

2.6 Record the handling and restraint of the
animal using the correct system

3. Be able to promote
health and safety and
environmental
good practice

3.1 Work in a way which promotes health and
safety, animal welfare and is consistent with
relevant legislation, codes of practice and any
additional requirements

3.2 Ensure the appropriate protective clothing and
wear it correctly

4. Understand how to
plan the handling and
restraint of animals

4.1 Explain how to plan the handling and restraint
of animals and how to assess the risks inherent in
restraining animals

5. Understand how to
handle and restrain
animals

5.1 Explain why animals may require handling and
restraint and how this may affect the method
selected
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5.2 Describe the different methods of handling and
restraining animals and the range of equipment
used

5.3 Explain how to identify the possible risks and
hazards involved with handling and restraint of
animals and how to minimise and respond to them

5.4 Explain how animals should be approached in
order to minimise stress, promote animal welfare
and maintain health and safety

5.5 Explain how to recognise and assess the signs
of stress and alarm in the animals being handled
and restrained

5.6 Explain why it is important to work within their
own limitations and experience when working with
animals

5.7 Explain how to identify situations where it is
not suitable for a person to approach, handle or
restrain an animal without assistance and the
possible consequences of doing so

5.8 Describe the types of conditions that may
affect the approach, handling and restraint of
animals

e physical

e behavioural

5.9 Explain how to supervise others in the safe
handling and restraint of animals

5.10 Describe how, and from whom, to obtain the
necessary authority for handling and restraining of
animals and when this may be necessary
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6. Understand 6.1 Summarise current health and safety, animal
relevant health and health and welfare legislation, codes of practice
safety legislation and any additional requirements

6.2 Describe the range of protective clothing which
may be required and the reasons for its use

Mapping to National Occupational Standards
O29NCU115.1
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Supporting Unit Information

R/502/1468 Plan the handling and restraint of animals - Level 3

Indicative Content

Indicative content is offered as guidance to aid delivery of the unit and to
set the learning outcomes and assessment criteria in context.

It would be good practice if within this unit learners approached,
handled and restrained animals that are:

(i) new to them

(ii) have a physical condition that may affect their handling and
restraint

(iii) have a behavioral condition that may affect their handling and
restraint

Note 1: Cross references are first to the Learning Outcome (LO) e.g. LO1
and then to the Assessment Criteria number listed e.g. LO1.3

Note 2: Examples are indicative of the range of considerations for
assessment criteria but are by no means all inclusive.

Note 3: For the purpose of this indicative content a canine will be discussed,
however this should be adapted to apply to a range of species

LO1, LO2 and LO3 are outcomes of competence for this unit.

Learning Outcome 1. Be able to plan for handling and restraining

animals

1.1 Plan the handling and restraint of animals by identifying the
reason for handling and the possible risks involved reasons may
include for examination, for treatment, grooming, assessing
temperament, moving location, administration of first aid. Risks
involved are injury to handler, injury to the animal, escape, disease
transmission.

1.2 Identify a range of suitable methods for restraining the animal
and the appropriate equipment required for each method
physical restraint to include manually handling, muzzles, tape muzzles,
slip lead, Halti, lead and collar, dog catcher. Chemical restraint e.g.
sedation or general anaesthesia.
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1.4

Prepare the environment to ensure that the risks to the animal,
others and themselves are minimised ensure the environment has
been disinfected to reduce disease transmission, ensure the area is
escape proof, ensure equipment is ready and safe for use, ensure
lighting is adequate. Ensure area is free from hazards such as sharp
objects, trip hazards, wet floors and surfaces.

Ensure that authorisation has been obtained for the animal to
be handled and restrained using the method selected if required
seek authorisation from owners and or supervisors. Verbally, written
or electronically.

Learning Outcome 2. Be able to handle and restrain animals

2.1

2.2

2.3

2.4

2.5

Select a method of handling and restraint that is appropriate for
the animal concerned, minimises the risks to the animal, the
handler and others ensure the method suits the animals
temperament and does not cause stress or anxiety, method provides
adequate control of the animal, method ensures animal cannot injure
the handler or others, and that the handler has firm control to prevent
injury to the animal. Ensure the equipment used is suitable, safe and
ready for use.

Approach the animal in a manner which promotes animal
welfare, minimises stress to the animal approach quietly and
confidently, talk to the dog using its name and reassuring tone, lower
to the animals level but at a safe distance away, allow the dog to smell
you, avoid cornering the dog, allow approach to be at the dogs pace.
Adapt the handling and restraint of the animal in response to its
reactions and behaviour if dog becomes anxious or aggressive slow
the pace, consider alternative methods of equipment, remove yourself
and others to a safe distance from the animal. Allow the situation to
resolve before trying new methods. Monitor the animals responses
throughout.

Assess the situation and seek assistance if there is a risk to the
animal, security or health and safety monitor responses to the
handling. If animal responds negatively and there is risk of stress or
injury to the animal, risk of escape or health and safety risks such as
injury to handler and others the procedure should be stopped, the
animal placed into a secure location and assistance sought from a
supervisor.

Supervise others in the handling and restraint of animals allow
constant, close observation without being intrusive. Monitor the
handler and animals responses to the procedure.
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2.6

Record the handling and restraint of the animal using the
correct system record date, time, method, reason and animal
responses. Recording can be done written or electronically.

Learning Outcome 3. Be able to promote health and safety and
environmental good practice

3.1

3.2

Work in a way which promotes health and safety, animal welfare
and is consistent with relevant legislation, codes of practice and
any additional requirements Animal Welfare Act 2006, Pet Animals
Act 1951, Five Freedoms, Personal Protective Equipment Regulations
2002, and Control of Substances Hazardous to Health Regulations 2002,
Reporting of Injuries, Diseases and Dangerous Occurrences 1995.
Complete and review risk assessments

Ensure the appropriate protective clothing and wear it correctly
gloves to ensure correct fit and fresh gloves between patients, aprons to
cover clothing and changed between patients, steel toe capped boots if
working outdoors.

LO4, LO5 and LO6 are knowledge outcomes

Learning Outcome 4. Understand how to plan the handling and
restraint of animals
4.1 Explain how to plan the handling and restraint of animals and

how to assess the risks inherent in restraining animals see
LO1.1. Also plan the time and location and which personnel are to be
involved. Ensure all that are involved are aware of the plan.

Learning Outcome 5 . Understand how to handle and restrain
animals

5.1

5.2

5.3

Explain why animals may require handling and restraint and
how this may affect the method selected see LO1.1. Selected
method needs to ensure that the reason for handling is able to be
carried out.

Describe the different methods of handling and restraining
animals and the range of equipment used see LO1.2

Explain how to identify the possible risks and hazards involved
with handling and restraint of animals and how to minimise and
respond to them see LO1.1 and LO1.3. If injury or escape occurs
then place animal into a secure location and seek assistance from
supervisor. Apply first aid if necessary and report incident.
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5.4

5.5

5.6

5.7

5.8

5.9

Explain how animals should be approached in order to minimise
stress, promote animal welfare and maintain health and safety
see LO2.2

Explain how to recognise and assess the signs of stress and

alarm in the animals being handled and restrained signs of stress

include change in behaviour / temperament, panting, vocalisation,
hyper salivation, aggression. Monitor the animal before, during and
after handling for any signs.

Explain why it is important to work within their own limitations

and experience when working with animals to ensure safety of the

handlers, others and the animal.

Explain how to identify situations where it is not suitable for a

person to approach, handle or restrain an animal without

assistance and the possible consequences of doing so monitor
and assess the situation. Situations are not suitable if the animal is
being aggressive, it is not within their own limitations, equipment is
either not suitable, damaged or not available, environment is not
suitable. Consequences include injury to handler, others and animal.

Escape of animal. Damage to the environment. Poor customer

relations. Failure to comply with relevant legislations.

Describe the types of conditions that may affect the approach,

handling and restraint of animals

o physical size and weight of the animal may require assistance when
handling, space constraints may affect how you approach the animal,
injury to the animal may affect what equipment you use and what
areas of the body you can contact when restraining.

o behavioural aggressive animals may require more than one person
to restrain the animal, different equipment may be required to ensure
safety of handler, anxious animals will need to be approached slower
and more at the animals own pace. Hyper excitable animals will
require a calm, slow approach.

Explain how to supervise others in the safe handling and

restraint of animals see LO2.5

5.10 Describe how, and from whom, to obtain the necessary

authority for handling and restraining of animals and when this
may be necessary see L0O1.4

Learning Outcome 6. Understand relevant health and safety
legislation
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6.1 Summarise current health and safety, animal health and welfare
legislation, codes of practice and any additional requirements see
LO3.1

6.2 Describe the range of protective clothing which may be required
and the reasons for its use see LO3.2. Reasons for use are to
prevent injury to the handler, prevent transmission of disease to
include zoonotic disease, hygiene and cleanliness.

Teaching Strategies And Learning Activities.

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

The assessment of some knowledge and understanding may take place in a
non work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria

It would be good practice if within this unit learners approached,
handled and restrained animals that are:

(i) new to them

(ii) have a physical condition that may affect their handling and
restraint

(iii) have a behavioral condition that may affect their handling and
restraint

Minimum requirements when assessing this unit
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ABC expects that staff will be appropriately qualified to assess learners
against the outcomes and criteria within the units. Generally teaching staff
should be qualified and/or vocationally experienced to at least a level above
that which they are teaching.

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include

e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

o Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (ase studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules

e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the

learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the ABC web site).

Additional Information
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See ABC website for further information
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Plan, Supervise and Control the Movement of

Animals

Hours

Unit Reference L/502/1470
Level 3

Credit Value 4

Guided Learning 26

Unit Summary

The aim of this unit is to provide the learner with
the skills, knowledge and understanding to plan,
supervise and control the movement of animals
from one place to another, taking into account
condition of animals, health, environmental
conditions, welfare and behaviour

Learning Outcomes
(1 to 5)
The learner will

Assessment Criteria
(1.1 to 5.1)
The learner can

1. Be able to plan the
movement of animals

1.1 Plan the movement of animals with others to
select the method of movement and identify the
risks involved based on

e condition of animals

e their health

e environmental conditions

e their welfare

e their behaviour

1.2 Identify the animal to be moved and assess
their suitability for movement

1.3 Assess the new location to ensure that it
meets the animal’s requirements
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1.4 Identify the appropriate method for moving
the animal and prepare the necessary equipment

1.5 Communicate the movement plan to others to
ensure that the animal’s welfare is maintained and
the risks to others are reduced

1.6 Ensure that authorisation has been obtained
for the animal to be moved, if necessary

2. Be able to
supervise the
movement of animals

2.1 Ensure others approach the animal in an
appropriate manner in order to minimise stress to
the animal and maintain health and safety

2.2 Supervise others to move the animal to its
new location maintaining health and safety and
welfare of the animal or other animals in the
vicinity

2.3 Record the movement of animals using the
correct method and documentation clearly and
accurately

3. Be able to promote
health and safety

3.1 Work in a way which promotes health and
safety, animal welfare, is consistent with relevant
legislation, codes of practice and any additional
requirements

4. Understand how to
plan, supervise and
control the movement
of animals

4.1 Explain the reasons for moving the animal and
how this may affect the method used

4.2 Describe different methods of identification for
animals

4.3 Explain the range of handling and restraint
methods available
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4.4 Describe the conditions that may affect the
movement of animals

e physical condition

e environmental conditions

e welfare

e behaviour

4.5 Explain the how the pace of the animal affects
the movement plan

4.6 Explain how to assess the risks involved with
approaching and the movement of animals and
how to minimise them

4.7 Explain how to supervise others in the safe
movement of animals

4.8 Explain the information to be recorded when
animals are moved and the reasons for doing so

4.9 Explain how to assess the suitability of a new
location to meet the animal’s requirements

4.10 Explain how to identify a suitable route to
meet the animal’s requirements

5. Understand
relevant health and
safety legislation and
environmental good
practice

5.1 Summarise current health and safety
legislation, animal welfare and codes of practice
and any additional requirements

Mapping to National Occupational Standards

O29NCU115.2
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Supporting Unit Information

L/502/1470 Plan, supervise and control the movement of animals
- Level 3

Indicative Content

To successfully achieve this unit, learners need to provide evidence that they
have met the learning outcomes and assessment criteria for the unit.

Indicative content is offered as guidance to aid delivery of the unit and to
set the learning outcomes and assessment criteria in context.

It would be good practice in this unit if learners were able to move
animals using an appropriate method to include animals that:

(i) are new to them

(ii) have a physical condition that may affect their movement

(iii) have a behavioural condition that may affect their movement

Note 1: Cross references are first to the Learning Outcome (LO) e.g. LO1
and then to the Assessment Criteria number listed e.g. LO1.3

Note 2: Examples are indicative of the range of considerations for
assessment criteria but are by no means all inclusive.

Note 3: For the purpose of this indicative content a canine will be discussed,
however this should be adapted to apply to a range of species.

LO1, LO2 and LO3 are competence outcomes for this unit.

Learning Outcome 1. Be able to plan the movement of animals
1.1 Plan the movement of animals with others to select the method
of movement and identify the risks involved based on
o condition of animals - injuries, disease and illness, age e.g.
geriatric, mobility
e their health - as above
 environmental conditions - weather, light, space
o their welfare - prevention of stress, appropriate methods and pace
used, prevention of injury occurring
o their behaviour - aggressive, timid, level of training
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1.2 Identify the animal to be moved and assess their suitability for
movement check against written/electronic and verbal records. Check
details with supervisor. Follow instruction accurately. Assess the
animal’s suitability for movement - refer to LO1.1

1.3 Assess the new location to ensure that it meets the animal’s
requirements check space, escape proof, free from hazards such as
sharp objects, damaged doors/fencing. Ensure location allows the five
freedoms to be met - freedom from thirst and hunger, freedom from
discomfort, freedom from pain and injury, freedom to express normal
behaviour, freedom from fear or distress.

1.4 Identify the appropriate method for moving the animal and
prepare the necessary equipment follow instruction accurately,
identify method from verbal/written/electronic instruction. Prepare
equipment e.g. lead and collar, harness, dog catcher, cage/kennel.
Check to ensure it is all available, clean, safe and in working order.

1.5 Communicate the movement plan to others to ensure that the
animal’s welfare is maintained and the risks to others are
reduced communicate plan either verbally, written or electronic.
Communicate clearly to ensure plan is fully understood by all involved.
Ensure those involved are aware of the plan to include all points in
LO1.1.

1.6 Ensure that authorisation has been obtained for the animal to
be moved, if necessary authorisation gained verbally, written or
electronically by relevant people e.g. supervisor, owner, authorities.

Learning Outcome 2. Be able to supervise the movement of

animals

2.1Ensure others approach the animal in an appropriate manner in
order to minimise stress to the animal and maintain health and
safety approach calmly, quietly and confidently. Approach in a
spacious, escape proof area. Give the animal chance to come to you.
Assess animal’s temperament and response to your approach. Use
restraint equipment when necessary.

2.2Supervise others to move the animal to its new location
maintaining health and safety and welfare of the animal or
other animals in the vicinity refer to LO1.1 and LO2.1. Monitor
others to ensure their approach and method maintains animal welfare
preventing stress, injury and escape. Ensure animals within the
vicinity are free from stress and injury caused by process. Ensure
supervision is close and continuous.
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2.3 Record the movement of animals using the correct method and

documentation clearly and accurately electronic or written records.
Follow organisation protocols on desired method. Ensure records are
clear and accurate and include information on animal identification,
date, method, reason and location.

Learning Outcome 3. Be able to promote health and safety

3.1

Work in a way which promotes health and safety, animal
welfare, is consistent with relevant legislation, codes of practice
and any additional requirements Animal Welfare Act 2006, Pet
Animals Act 1951, Five Freedoms, Personal Protective Equipment
Regulations 2002, Control of Substances Hazardous to Health
Regulations 2002, Reporting of Injuries, Diseases and Dangerous
Occurrences 1995, Health and Safety at Work Act 1974. Complete and
review risk assessments.

Learning Outcome 4. Understand how to plan, supervise and
control the movement of animals

4.1

4.2

4.3

4.4

4.5

Explain the reasons for moving the animal and how this may
affect the method used re-homing, refurbishment of location,
damage to present location, disease break out in present location,
moving premises, for work/exercise, cleaning and maintenance of
present location. May affect method due to distance travelled, access to
new location.

Describe different methods of identification for animal’s collar
and tag containing name and contact details, tattoo with identification
number, identichip implanted which is scanned to reveal unique
number.

Explain the range of handling and restraint methods available
lead and collar, halti, dog catcher, muzzles.

Describe the conditions that may affect the movement of
animals

. physical condition refer to LO1.1

. environmental conditions refer to LO1.1

. welfare refer to LO1.1

. behaviour refer to LO1.1

Explain how the pace of the animal affects the movement plan
pace of animal may affect distance to new location, method used and
selection of new location. Animals moving at a slower pace may need
to be moved to a nearer location or may need assistance in movement
such as transportation.
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4.6 Explain how to assess the risks involved with approaching and
the movement of animals and how to minimise them assess the
animal’s temperament for aggression or timid behaviour. Assess
animals condition using monitoring of vital signs, presence of injuries.
Refer to animal records. Perform a risk assessment on the activity.
Place controls in place to minimise risks such as restraint equipment.

4.7 Explain how to supervise others in the safe movement of
animals refer to LO2.2

4.8 Explain the information to be recorded when animals are moved
and the reasons for doing so refer to LO2.3. Records are kept for
legal reasons, monitoring and continuity of animal care.

4.9 Explain how to assess the suitability of a new location to meet
the animal’s requirements refer to LO1.3

410 Explain how to identify a suitable route to meet the animal’s
requirements assess the animal’s needs. Examine and consider all
available routes. Select best route to consider factors stated in LO1.3

Learning Outcome 5. Understand relevant health and safety

legislation and environmental good practice

5.1 Summarise current health and safety legislation, animal welfare
and codes of practice and any additional requirements refer to
LO3.1

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Learning Outcomes 1, 2 and 3

Delivery of these learning outcomes is by assessment of competence for
those who have experience in this area of work or by supervised practical
construction of at least two types of structure or surface giving learners the
opportunity, first to practice the various tasks involved and then to be
observed correctly doing each task to demonstrate achievement of the
assessment criteria.
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Prior to, during and after completion of construction work photographs or
video could be taken to provide evidence of progress.

Learning Outcome 4

Delivery of this learning outcome is by generation of knowledge evidence
which could be linked to the practical work e.g. by observation of
construction work and witness testimony, answering oral or written
questions, assignments or internet research cross referenced to the
knowledge evidence

It is important that practical assessment activities are supervised
appropriately.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

It would be good practice in this unit if learners were able to move
animals using an appropriate method to include animals that:

(i) are new to them

(ii) have a physical condition that may affect their movement

(iii) have a behavioural condition that may affect their movement

The assessment of some knowledge and understanding may take place in a
non work based environment e.g. training centre, however it must link
directly to workplace performance and include performance evidence.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria

Centres will need to devise assessment tasks which should be practical
where possible e.g. Learning Outcomes 1, 2 and 3 link together and
competence can be assessed practically by observation or by generation of
diverse evidence. These could also link to Learning Outcome 4 to allow
knowledge evidence to be gathered during the practical activities.

Minimum requirements when assessing this unit
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ABC expects that staff will be appropriately qualified to assess learners
against the outcomes and criteria within the units. Generally teaching staff
should be qualified and/or vocationally experienced to at least a level
above that which they are teaching.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include

e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e Case studies/assignments/projects

e Interview/professional discussion

e Site risk assessment

e Tool / equipment inventory lists / maintenance schedules

e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the

learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the ABC web site).

Additional Information

See ABC website for further information
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Plan the Accommodation of Animals

Hours

Unit Reference K/502/1525
Level 3

Credit Value 4

Guided Learning 26

Unit Summary

The aim of this unit is to provide the learner with
the knowledge, understanding and skills required
for planning the appropriate accommodation for
animals.

The learner will identify the needs of the animal
and the resources available. The learner will be
able to specify the accommodation and provide
information to those who will establish and
maintain the accommodation

Learning Outcomes
(1 to 3)
The learner will

Assessment Criteria
(1.1 to 3.3)
The learner can

1. Be able to plan the
accommodation of
animals

1.1 Accurately identify animals' accommodation
requirements taking into account all relevant
factors
e purpose for which animals being kept
e minimisation of stress
e number and mix of animals
o stage of the animals' growth and development
e social needs of animals
e opportunities for movement and exercise

1.2 Produce plans which include necessary details
for their effective implementation
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environmentally sound methods for managing
animal waste

health and safety systems and methods
cleaning routines and schedules

handling contingencies

1.3 Identify the resources necessary to meet
accommodation requirements
e accommodation available on the site
e services available to prepare and maintain the
accommodation

1.4 Take the appropriate action to modify plans as
required

1.5 Provide sufficient, clear and accurate
information to others to allow them to carry out
their work effectively

2. Understand how to
plan the
accommodation of
animals

2.1 Describe the types of animal accommodation
which are available and the suitability of these for
different animals

2.2 Explain the five animal needs and how they
can best be promoted when planning
accommodation

2.3 Explain the animal welfare legislation and
codes of best practice in animal welfare and animal
accommodation

2.4 Explain how to evaluate whether
accommodation is suitable for animals and the
different factors which need to be taken into
account covering

e humber and mix of animals
stage of animals growth and development
social needs of animals
opportunities for movement and exercise
minimisation of stress

76




e purpose for which the animal is being kept

2.5 Describe the environmental conditions which
will be necessary to maintain animals' health and
welfare in accommodation and the impact of
prevailing weather conditions on this

2.6 Describe materials and equipment which
animals need in their accommodation for their
health and welfare

2.7 Explain the potential hazards which may arise
in relation

e to the accommodation itself

e the materials from which it is made
the materials used within it
any equipment or materials contained therein
hazards caused by other animals or people

2.8 Describe safe systems of work for those who
prepare and maintain accommodation

2.9 Describe the methods and systems for
containing the animal when working within the
animal’s accommodation

2.10 Explain cleaning routines appropriate to the
animals concerned and the accommodation in
which they are kept

2.11 Describe the effects which different cleaning
methods and materials may have on the health
and welfare of animals and how to minimise any
detrimental effect

3. Understand
relevant health and
safety legislation and
environmental good
practice

3.1 Summarise current health and safety
legislation, codes of practice and any additional
requirements
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3.2 Explain the correct and appropriate methods
for disposing of organic and inorganic waste

3.3 Explain the records required for management
and legislative purposes and the importance of
maintaining them

Mapping to National Occupational Standards
O29NCU39.1

78




Supporting Unit Information

K/502/1525 Plan the accommodation of animals - Level 3

Indicative Content

To successfully achieve this unit, learners need to provide evidence that they
have met the learning outcomes and assessment criteria for the unit.

Indicative content is offered as guidance to aid delivery of the unit and to
set the learning outcomes and assessment criteria in context.

Note 1: Cross references are first to the Learning Outcome (LO) e.g. LO1
and then to the Assessment Criteria number listed e.g. LO1.3

Note 2: Examples are indicative of the range of considerations for
assessment criteria but are by no means all inclusive.

Note 3: For the purpose of this indicative content a canine will be discussed,
however this should be adapted to apply to a range of species.

LO1 is a competence outcome

Learning Outcome 1. Be able to plan the accommodation of

animals

1.1 Accurately identify animals' accommodation requirements
taking into account all relevant factors

« purpose for which animals being kept boarding, re-homing,
hospitalisation, grooming, educational purposes

- minimisation of stress ensure the five freedoms are met - freedom
from hunger and thirst, freedom from discomfort, freedom from pain,
injury or disease, freedom to express normal behaviour, freedom
from fear and distress. Ensure accommodation is a suitable size,
ensure animal is given time to settle into accommodation.

« humber and mix of animals ensure number of animals does not
exceed the capabilities of the accommodation i.e. suitable size to
number ratio. Ensure species are appropriately matched - all canines
together rather than mixed with other species. Monitor canine’s
responses to each other and mix accordingly. Allow introduction in
an open area to ensure they will mix together. Take into account sex
and reproductive status.
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. stage of the animals' growth and development puppies and
young dogs will require ample space to enable activity, geriatric
animals will require additional bedding/sleeping area. Ensure there is
adequate space to suit exercise requirements. Canines that are
sexually mature will need high levels of security to prevent mixing of
the sexes.

. social needs of animals consider whether species are solitary or
pack animals. If species naturally live in multiples then allow access
to others of the same species, naturally solitary animals should be
provided with isolated accommodation away from others.

. opportunities for movement and exercise consider space
requirements to fit exercise requirements. Ensure space and
enrichment allows for natural behaviour e.g. retrieving, chasing, and
tracking.

1.2 Produce plans which include necessary details for their effective
implementation

« environmentally sound methods for managing animal waste
faeces collection bins. Plans to include number of bins, location of
bins, and maintenance of bins and cost of bins.

. health and safety systems and methods plan to produce effective
policies and procedures ensuring all are aware of the plan, ensure
plan meets all health and safety legislation. Refer to Personal
Protective Equipment Regulations 2002, Control of Substances
Hazardous to Health Regulations 2002, Reporting of Injuries,
Diseases and Dangerous Occurrences 1995, Health and Safety at
Work Act 1974 Complete and review risk assessments

. cleaning routines and schedules plan to include areas included for
cleaning, frequency of cleaning, equipment and products required,
whom is responsible.

« handling contingencies plan to include likelihood and type of
contingencies, procedures which should be followed, to whom they
should report to and how it is to be reported.

1.3 Identify the resources necessary to meet accommodation
requirements

. accommodation available on the site what type of
accommodation is available, what size accommodation is available.
Security of accommodation. What kennel area is there and facilities
within it.

» services available to prepare and maintain the accommodation
running water, electricity supply, cleaning products and equipment,
bedding materials and enrichment.
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1.5

Take the appropriate action to modify plans as required allow for
review of plans, discuss plans with all involved, allow, discuss and
consider necessary changes and adapt where needed, monitor changes
and regularly review the effectiveness of the plan.

Provide sufficient, clear and accurate information to others to
allow them to carry out their work effectively ensure the plan is
discussed with all involved, ensure information is provided on their
targets and timescales, ensure work is monitored and reviewed with
others. Ensure information is given so all understand the purpose and
goal of the plan.

LO2 and LO3 are knowledge outcomes

Learning Outcome 2. Understand how to plan the accommodation
of animals
2.1Describe the types of animal accommodation which are

available and the suitability of these for different animals
stainless steel kennels, concrete kennels and runs, fenced open areas,
varying sizes. When considering the suitability consider the size with
the breed, does the accommodation allow for normal behaviours,
consider different behaviour traits of different breeds e.g. working
breeds. Does the accommodation provide a secure area?

2.2 Explain the five animal needs and how they can best be

promoted when planning accommodation refer to LO1.1. Ensure
fresh food and water is available, ensure there is adequate space and
enrichment to allow normal behaviour, ensure accommodation is
secure and away from predators, ensure the accommodation is cleaned
and maintained to prevent injury and disease.

2.3 Explain the animal welfare legislation and codes of best practice

in animal welfare and animal accommodation refer to Animal
Welfare Act 2006, Pet Animals Act 1951, Five Freedoms

2.4Explain how to evaluate whether accommodation is suitable for

animals and the different factors which need to be taken into
account covering

- number and mix of animals refer to LO1.1

. stage of animals growth and development refer to LO1.1

» social needs of animals refer to LO1.1

« opportunities for movement and exercise refer to LO1.1

« minimisation of stress refer to LO1.1

« purpose for which the animal is being kept refer to LO1.1
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Evaluate what is effective and what is not within the plan and make
changes accordingly. Ensure plans are constantly reviewed and
updated.
2.5Describe the environmental conditions which will be necessary
to maintain animals' health and welfare in accommodation and
the impact of prevailing weather conditions on this temperature,
humidity, shelter from rain and draughts. Extreme sun can cause
temperatures to rise whereas winter conditions can result in dramatic
lows in temperature. Sunlight or rain can affect the humidity. Windy
weather can result in draughts. Factors should be included in the plan
to ensure that temperature, humidity and ventilation remains at the
desired level within the accommodation.
2.6 Describe materials and equipment which animals need in their
accommodation for their health and welfare heating (where
necessary), ventilation, shelter, draught prevention, feeding equipment
(fresh food and water), bedding.
2.7 Explain the potential hazards which may arise in relation
. to the accommodation itself sharp edges, broken doors, site for
disease transmission

. the materials from which it is made sharp edges, scratches which
become hard to clean and therefore hold bacteria, materials may
degrade and become unsecure, splinters from wooden
accommodation

- the materials used within it inhalation/ingestion of cleaning
products, irritation caused by contact with cleaning products,
electrocution from electrical equipment’s, slips and trips

. any equipment or materials contained therein beds and bowls
may be chewed resulting in sharp edges, equipment may become
contaminated and therefore a site of disease transmission

- hazards caused by other animals or people aggressive animals,
wet floors from animal waste or cleaning, animal waste, disease
transmission both to other animals and zoonotic diseases.

2.8 Describe safe systems of work for those who prepare and
maintain accommodation follow procedures and protocols
accurately. Wear appropriate protective equipment such as gloves,
aprons, goggles and boot covers. Mix chemicals in a well-ventilated
area following manufacturer’s guidelines, use equipment correctly,
place wet floor signs appropriately, use all tools and equipment as
recommended by manufacturer, ensure animal is restrained or moved
to another location, report faults or hazards.
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2.9Describe the methods and systems for containing the animal

when working within the animal’s accommodation use

appropriate restraint equipment such as lead and collar or harness.
Move the animal to an appropriate holding area whilst accommodation
is being maintained.

2.10 Explain cleaning routines appropriate to the animals

concerned and the accommodation in which they are kept follow
procedures and protocols. Move animal to a secure holding area,
remove items from the accommodation, sweep and remove any debris,
select and prepare appropriate disinfectant following manufacturers
guidelines and use as directed, rinse if necessary, allow to dry, replace
items into accommodation. Return the animal.

2.11 Describe the effects which different cleaning methods and

materials may have on the health and welfare of animals and
how to minimise any detrimental effect may cause respiratory
problems, sore feet, irritation to skin, eyes. Allergic reactions may
develop. May not effectively eliminate pathogens. Ensure data sheets
are followed to prepare chemicals correctly, ensure they are not
harmful to the species and that they are affective against pathogens.

Learning Outcome 3. Understand relevant health and safety
legislation and environmental good practice

3.1

3.2

3.3

Summarise current health and safety legislation, codes of
practice and any additional requirements refer to LO1.2

Explain the correct and appropriate methods for disposing of
organic and inorganic waste dispose of waste materials following
correct procedures, clinical waste, domestic waste, industrial waste.
Segregate waste according to current legislation. Dispose of according
to current legislation using licensed companies

Explain the records required for management and legislative
purposes and the importance of maintaining them type of
accommodation, animal it was used for and how long, any problems
encountered, how it was cleaned and maintained and the frequency,
who was involved. Any effects on the animal. Records should be kept
for legal reasons in case of complaints and prosecution, monitor
effectiveness of accommodation, continuity and for business
development.

Teaching Strategies And Learning Activities
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Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Learning Outcomes (LO) 1

Delivery of this learning outcome is by supervised practical operational work
giving learners the opportunity, first to practice the various tasks and then
to be observed correctly doing each task to demonstrate achievement of the
assessment criteria.

Prior to, during and after completion of practical operational work
photographs or video could be taken to provide evidence of progress.

Learning Outcomes (LO) 2 & 3

Delivery of these learning outcomes is by generation of knowledge evidence
which could be linked to the practical work e.g. by observation of operational
work and witness testimony, answering oral or written questions,
assignments or internet research cross referenced to the knowledge
evidence.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria

Centres will need to devise assessment tasks which will be, mainly
practical, but also knowledge based tests. Based in an animal care centre,
wildlife centre, on a farm, or in a zoo where possible.

Minimum requirements when assessing this unit

ABC expects that staff will be appropriately qualified to assess learners
against the outcomes and criteria within the units. Generally teaching staff
should be qualified and/or vocationally experienced to at least a level
above that which they are teaching.
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It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include

e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

e Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (ase studies/assignments/projects

e Interview/professional discussion

e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the

learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the ABC web site).

Additional Information

Useful sources of reference
e The RSPCA web site www.rspca.co,uk and The pet web site

www.petwebsite.com The Defra web site http://www.defra.gov.uk has
details of the new animal welfare acts and The Code of Recommendations
for the Welfare of livestock are useful sources of information on
transporting livestock.
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e The Health and Safety Executive website http://www.hse.gov.uk/ has
useful information about identifying what health and safety legislation
applies to areas of work and lists of Acts, Statutory instruments and legal
publications

e The Office of Public Information website http://www.opsi.gov.uk has year
by year lists of UK Acts and Statutory Instruments

See ABC website for further information
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Monitor and Evaluate the Accommmodation of

Animals

Hours

Unit Reference M/502/1526
Level 3

Credit Value 4

Guided Learning 26

Unit Summary

The aim of this unit is to provide the learner with
the knowledge, understanding and skills required
for monitoring and evaluating accommodation
being provided for animals. The learner will
monitor and evaluate the effectiveness of plans
and will make changes where appropriate

Learning Outcomes
(1to4)
The learner will

Assessment Criteria
(1.1 to 4.2)
The learner can

1. Be able to monitor
the accommodation of
animals

1.1 Use monitoring methods which are
appropriate for the accommodation, the animals
concerned and those working with the animals
to include
e purpose for which animals being kept
e minimisation of stress
e number and mix of animals
o stage of the animals' growth and development
e social needs of animals
e Oopportunities for movement and exercise

1.2 Carry out monitoring of the accommodation at
the appropriate times to evaluate effectiveness
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1.3 Take the appropriate action when monitoring
reveals problems or issues with the
accommodation

1.4 Use working methods and systems which
promote health and safety and which are
consistent with relevant legislation and codes of
practice

2. Be able to evaluate
the accommodation

2.1 Evaluate animal health and welfare in relation
to the accommodation and safe working

2.2 Report findings from monitoring and
evaluation and make recommendations

3. Understand how to
monitor and evaluate

the accommodation of
animals

3.1 Explain why it is important to monitor the
following environmental factors
e environmental conditions
containing structures
materials and equipment
weather conditions
the density and mix of the animals

3.2 Explain the criteria used when monitoring the
accommodation covering

o quality of working methods and practice

e resource use and suitability

e scheduling

e health and welfare of animals

e density and mix of animals

e cleaning and routine maintenance

e management of waste

e quality of outcomes

3.3 Explain how to monitor the accommodation
and quality of working practice

3.4 Describe the indicators of animal health and
welfare in relation monitoring of accommodation
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3.5 Explain the options available for making
recommendations to animal accommodation

3.6 Explain the animal welfare legislation and
codes of best practice in relation to animal
accommodation

3.7 Describe safe systems of work for those who
prepare and maintain accommodation

4. Understand 4.1 Summarise current health and safety
relevant health and legislation, codes of practice and any additional
safety legislation and | requirements

environmental good
practice 4.2 Explain the records required for management
and legislative purposes and the importance of
maintaining them

Mapping to National Occupational Standards
0O29NCU39.2
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Supporting Unit Information

M/502/1526 Monitor and evaluate the accommodation of animals
- Level 3

Indicative Content

To successfully achieve this unit, learners need to provide evidence that they
have met the learning outcomes and assessment criteria for the unit.

Indicative content is offered as guidance to aid delivery of the unit and to
set the learning outcomes and assessment criteria in context.

Note 1: Cross references are first to the Learning Outcome (LO) e.g. LO1
and then to the Assessment Criteria number listed e.g. LO1.3

Note 2: Examples are indicative of the range of considerations for
assessment criteria but are by no means all inclusive.

Note 3: For the purpose of this indicative content a Border terrier will be
discussed, however this should be adapted to apply to a range of species
and breeds.

LO1 and LO2 are competence based outcomes

Learning Outcome 1. Be able to monitor the accommodation of
animals
1.1 Use monitoring methods which are appropriate for the
accommodation, the animals concerned and those working with
the animals to include
o purpose for which animals being kept boarding, re-homing,
hospitalisation, grooming, educational purposes
« minimisation of stress ensure the five freedoms are met freedom
from hunger and thirst, freedom from discomfort, freedom from pain,
injury or disease, freedom to express normal behaviour, freedom
from fear and distress. Ensure accommodation is a suitable size,
ensure animal is given time to settle into accommodation
« humber and mix of animals ensure number of animals does not
exceed the capabilities of the accommodation i.e. suitable size to
number ratio. Ensure species are appropriately matched - all canines
together rather than mixed with other species. Monitor canine’s
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responses to each other and mix accordingly. Allow introduction in
an open area to ensure they will mix together. Take into account sex
and reproductive status
o stage of the animals' growth and development puppies and
young dogs will require ample space to enable activity, geriatric
animals will require additional bedding / sleeping area. Ensure there
is adequate space to suit exercise requirements. Canines that are
sexually maturity will need high levels of security to prevent mixing
of the sexes
o social needs of animals consider whether species are solitary or
pack animals. If species naturally live in multiples then allow access
to others of the same species, naturally solitary animals should be
provided with isolated accommodation away from others
o opportunities for movement and exercise consider space
requirements to fit exercise requirements. Ensure space and
enrichment allows for natural behaviour e.g. retrieving, chasing, and
tracking.
Monitor using animal observations, animal records, and discussions
with those involved with the animals, animal health and behaviour.
1.2Carry out monitoring of the accommodation at the appropriate
times to evaluate effectiveness monitor on a regular basis, evaluate
at a variety of times to include times of natural activity and natural
rest. Evaluate whether the accommodation is meeting the needs of the
animal.
1.3Take the appropriate action when monitoring reveals problems
or issues with the accommodation identify and record problems.
Discuss problems with those involved at the earliest opportunity.
Agree and implement changes to rectify the problem.
1.4Use working methods and systems which promote health and
safety and which are consistent with relevant legislation and
codes of practice review systems and methods at regular intervals.
Identify changes and updates in legislation and current “good practice”.
Adapt systems and methods if current systems do not meet identified
requirements.

Learning Outcome 2. Be able to evaluate the accommodation

2.1 Evaluate animal health and welfare in relation to the
accommodation and safe working refer to Animal Welfare Act 2006,
Pet Animals Act 1951, Five Freedoms. Ensure that the accommodation
is meeting the needs of the animal. Refer to LO1.1
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2.2 Report findings from monitoring and evaluation and make
recommendations report findings clearly and accurately. These can
be reported verbally, written or electronically. Suggest
recommendations to improve the accommodation to ensure the health
and welfare of the animal.

LO3 and LO4 are knowledge based outcomes

Learning Outcome 3. Understand how to monitor and evaluate the

accommodation of animals

3.1Explain why it is important to monitor the following
environmental factors

o environmental conditions to ensure the environmental conditions
are suitable for the health and welfare of the animal. Adequate space
and natural resources are available. Accommodation is not having an
impact on the surrounding environment. Are changes in the
environmental conditions likely to have an impact on the animal
accommodation?

o containing structures to ensure structures are safe and appropriate
and unlikely to cause injury

« materials and equipment materials and equipment are appropriate
and in a safe working order. To prevent injury or disease
transmission to animal and operator

o« weather conditions to ensure accommodation protects from
extreme weather conditions such as extreme temperatures, winds,
rain and snow. To ensure the accommodation is able to withstand
changes in weather conditions.

o the density and mix of the animals to ensure there is an
appropriate mix of species, breeds and sex. To ensure the
accommodation is a suitable size for the density of the animals,
preventing over density which can lead to stress, disease and injury.

3.2Explain the criteria used when monitoring the accommodation
covering

o quality of working methods and practice monitor working
methods and practice by observation, data and records. Monitoring
can be achieved also by discussions with all involved. Ensure
methods and practices are of a high quality which meets demands,
current issues/good practice and legislations.

e resource use and suitability identify required resources. Complete
inventories of the resources used. Highlight resources which are
surplus or unavailable. Maintain resources and keep servicing
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records to ensure resources are being used appropriately and
maintained.

o scheduling review and discuss schedules with all involved in the
accommodation. Reviews can take place formally or informally

« health and welfare of animals’ health status, occurrence of
injuries/illness. Expressions of hormal behaviours. Refer to LO1.1
and LO2.1

o density and mix of animals refer to LO3.1

o cleaning and routine maintenance prevention of disease
transmission. Accurate completion of cleaning and maintenance
procedures.

« management of waste dispose of waste materials following correct
procedures, clinical waste, domestic waste, industrial waste.
Segregate waste according to current legislation. Dispose of
according to current legislation using licensed companies. Ensure
correct waste disposal is being completed.

o quality of outcomes consider the desired outcomes. Highlight
whether these outcomes are being achieved, are they fully or
partially achieved, are they being achieved at a desired standard.
During the monitoring consider whether outcomes need to be
reviewed to ensure they are of the desired quality

3.3 Explain how to monitor the accommodation and quality of
working practice refer to LO1.1, LO1.2 and LO1.4

3.4Describe the indicators of animal health and welfare in relation
monitoring of accommodation refer to LO1.1, LO2.1 and LO3.2

3.5Explain the options available for making recommendations to
animal accommodation recommendations can be made formally and
informally. These can be verbally, written or electronically.

Recommendations can be suggested or implemented.

3.6 Explain the animal welfare legislation and codes of best practice
in relation to animal accommodation refer to LO2.1

3.7 Describe safe systems of work for those who prepare and
maintain accommodation refer to Personal Protective Equipment

Regulations 2002, Control of Substances Hazardous to Health

Regulations 2002, Reporting of Injuries, Diseases and Dangerous

Occurrences 1995, Health and Safety at Work Act 1974, maintain

safety of staff and animals, complete and review risk assessments

Learning Outcome 4. Understand relevant health and safety
legislation and environmental good practice

93



4.1 Summarise current health and safety legislation, codes of
practice and any additional requirements refer to LO3.7

4.2 Explain the records required for management and legislative
purposes and the importance of maintaining them animal details
e.g. species, breed, age, sex, weight, health status, client details,
details of accommodation e.g. size, enrichment, ventilation, lighting,
heating, environmental conditions. Records should be maintained to
ensure they are accurate and available if required.

Teaching Strategies And Learning Activities

Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including Ilearning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Learning Outcomes (LO) 1 and 2

Delivery of these learning outcomes is by supervised practical operational
work giving learners the opportunity, first to practice the various tasks and
then to be observed correctly doing each task to demonstrate achievement
of the assessment criteria.

Prior to, during and after completion of practical operational work
photographs or video could be taken to provide evidence of progress.

Learning Outcomes (LO) 3 and 4

Delivery of these learning outcomes is by generation of knowledge evidence
which could be linked to the practical work e.g. by observation of operational
work and witness testimony, answering oral or written questions,
assignments or internet research cross referenced to the knowledge
evidence.

It is important that practical assessment activities are supervised
appropriately

Methods Of Assessment
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This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria

Minimum requirements when assessing this unit

ABC expects that staff will be appropriately qualified to assess learners
against the outcomes and criteria within the units. Generally teaching staff
should be qualified and/or vocationally experienced to at least a level above
that which they are teaching.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include

e Product evidence

e Observation reports

e Oral/written questions and answers

e Reports/notes

e Worksheets/job sheets/workbooks

o Witness statements

e Taped evidence (video or audio)

e Photographic evidence

e (Case studies/assignments/projects

e Interview/professional discussion

e Pictorial identifications

e Letters / emails seeking clarification / confirmation of understanding

e Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the

learning outcomes and assessment criteria.

All evidence must be clearly signposted and made available for the external
moderator upon request.

All internal assessments must be accompanied by a signed Declaration of
Authenticity (this document is available on the ABC web site).

Additional Information
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See ABC website for further information

Plan Diets and Feeding Regimes for Animals

Hours

Unit Reference L/502/1453
Level 3

Credit Value 6

Guided Learning 39

Unit Summary

The aim and purpose of this unit is to provide the
learner with the knowledge, skill and
understanding to identify and plan appropriate
diets and feeding regimes for animals. The learner
will identify nutritional requirements and
associated resources needed to meet requirements
and communicate these requirements to those
responsible for feeding animals. Evaluation of the
feeding plan is covered in a separate unit

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.11)
The learner can

1. Be able to plan
animal diets and
feeding regimes

1.1 Identify the objectives of the feed plan
1.2 Identify the nutritional requirements of
animals taking into account all of the following
factors. Factors to include

e type of animals

e age of animals

e condition of animals

e purpose for which animals are being kept

e animal health and well being
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1.3 Ensure that resources are available to meet
the requirements of the feed plan including staffing
routines and procedures

1.4 Develop feed plan with sufficient level of detail
to allow others to implement

1.5 Implement and organise resources to meet
requirements of the plan

1.6 Communicate the feed plan clearly and
effectively

2. Understand how to
plan animal diets and
feeding regimes

2.1 Identify sources of information to establish
dietary requirements

2.2 Identify essential nutrients and explain how
these impact upon the health and welfare of
animals

2.3 Analyse the factors which influence the
development of the feeding plans, such as
e type of animals
e age of animals
e condition of animals
e purpose for which animals are being kept
e animal health and well being
e presentation
e purpose
e cost
o staffing
e methods of feeding

2.4 Summarise the current legislation which
relates to the inclusion of additives or substitutes

2.5 Explain the common side effects of
inaccurately calculating levels of feeding substitute
food or supplements
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2.6 Explain the types and different purposes of
dietary additives and substitutes

2.7 Explain the reasons for using different feeding
systems

2.8 Describe common diseases and illnesses which
require special diets and explain appropriate
feeding regimes

2.9 Explain the actions to be taken if there are
insufficient resources, including changing the
plans, procuring more resources to meet the
shortfall

2.10 Explain how to effectively communicate the
feed plan to others

2.11 Explain own responsibility under animal
welfare legislation

Mapping to National Occupational Standards
O29NCU35.1
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Supporting Unit Information

L/502/1453 Plan diets and feeding regimes for animals - Level 3

Indicative Content

To successfully achieve this unit, learners need to provide evidence that they
have met the learning outcomes and assessment criteria for the unit.

Indicative content is offered as guidance to aid delivery of the unit and to
set the learning outcomes and assessment criteria in context.

Note 1: Cross references are first to the Learning Outcome (LO) e.g. LO1
and then to the Assessment Criteria number listed e.g. LO1.3

Note 2: Examples are indicative of the range of considerations for
assessment criteria but are by no means all inclusive.

Note 3: For the purpose of this indicative content a canine will be discussed,
however this should be adapted to apply to a range of species.

LO1 is the key area of competence for this unit.

Learning Outcome 1. Be able to plan animal diets and feeding
regimes
1.1 Identify the objectives of the feed plan to meet all nutritional
requirements, ensure a balanced diet is provided, to identify amounts
and times of feed, to meet any special dietary requirements, to allow
natural behaviours within feeding.
1.2 Identify the nutritional requirements of animals taking into
account all of the following factors. Factors to include
. type of animals carnivores, herbivores and omnivores
. age of animals neonates, puppies, adult, geriatric
» condition of animals malnourished, obese, recumbent/recovering,
clinical conditions such as diabetes, renal failure, liver failure
« purpose for which animals are being kept domestic pets,
working dogs
. animal health and wellbeing see condition of animals
1.3 Ensure that resources are available to meet the requirements of
the feed plan including staffing routines and procedures staff,
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1.5

1.6

financial resources, feeding utensils, animal feed, cleaning equipment,
communication resources, record keeping

Develop feed plan with sufficient level of detail to allow others
to implement ensure clear, concise and accurate. Ensure all details
are included to include type, amount and time of feeds. Ensure plan
can be followed.

Implement and organise resources to meet requirements of the
plan select and prepare equipment. Organise staff and rotas to ensure
staffing is adequate. Ensure resources are organised so that they are
available at the correct time.

Communicate the feed plan clearly and effectively ensure
communication is clear, concise and timely. Provide verbal and written
details of the plan so that it can be followed. Ensure all involved in the
plan understand what is required and are updated on changes.

LO2 is the key area of knowledge for this unit.

Learning Outcome 2. Understand how to plan animal diets and
feeding regimes
2.1Identify sources of information to establish dietary

requirements owner, supervisor, books, internet, animal feed
manufacturers, veterinary surgeons, veterinary nurses.

2.2Identify essential nutrients and explain how these impacts upon

the health and welfare of animal’s carbohydrates - provide energy,
regulate movement through intestine. Fats - provide energy, aid
absorption of fat soluble vitamins, improve palatability, and provide
essential fatty acids. Protein - regulation of metabolism, tissue growth
and repair, refer to amino acids. Vitamins — assist in energy
metabolism, biochemical reactions within the body, minerals -
maintenance of skeleton, acid-base and fluid balance, cellular function,
nerve function and muscle function. Water - regulates body
temperature, carries nutrients, removes waste, lubricates tissues

2.3 Analyse the factors which influence the development of the

feeding plans, such as

. type of animals refer to LO1.2

. age of animals refer to LO1.2

« condition of animals refer to LO1.2

« purpose for which animals are being kept refer to LO1.2

- animal health and wellbeing refer to LO1.2

« presentation to meet animals normal feeding behaviours and
patterns
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« purpose to maintain the animal, to increase body mass, weight loss,
clinical diets

» cost to analyse feeding per day, comparative costs, costs versus
available funds

. staffing what staffing are required to implement the plan, staffing
available, required qualifications and need for specialists

. methods of feeding set times in feed bowls, adlib feeding, scatter
feeding.

2.4Summarise the current legislation which relates to the inclusion
of additives or substitutes refer to the EU regulations and feed
regulations 2005.

2.5Explain the common side effects of inaccurately calculating
levels of feeding substitute food or supplements malnutrition,
allergies, poor health, clinical conditions such as renal failure, liver
failure, skin complaints

2.6 Explain the types and different purposes of dietary additives
and substitutes preservatives to prolong shelf life, colours and
flavourings to improve palatability, appearance and texture.

2.7 Explain the reasons for using different feeding systems to mimic
natural feeding and behaviour patterns, to suit the feed, staffing and
cost availability.

2.8Describe common diseases and illnesses which require special
diets and explain appropriate feeding regimes renal disease, liver
disease, urinary conditions, skin conditions, diabetes, obesity,
recovery, heart disease. Follow instructions of prescription diets
provided by veterinary surgeons.

2.9Explain the actions to be taken if there are insufficient
resources, including changing the plans, procuring more
resources to meet the shortfall review and discuss the plan with all
involved. Consider resources and finance available as well as individual
animal and nutritional needs.

2.10 Explain how to effectively communicate the feed plan to
others arrange regular meetings to discuss and review the plan with
all involved. Provide all involved with a copy of the plan, make the
plan available to all at all time.

2.11 Explain own responsibility under animal welfare legislation
refer to Animal Welfare Act 2006, Pet Animals Act 1951, Five Freedoms.

Teaching Strategies And Learning Activities
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Centres should adopt a delivery approach which supports the development
of their particular learners. The aims and aspirations of all learners,
including those with identified special needs, including learning
difficulties/disabilities, should be considered and appropriate support
mechanisms put in place.

Learning Outcomes (LO) 1

Delivery of this learning outcome is by supervised practical operational work
giving learners the opportunity, first to practice the various tasks and then
to be observed correctly doing each task to demonstrate achievement of the
assessment criteria.

Prior to, during and after completion of practical operational work
photographs or video could be taken to provide evidence of progress.

Learning Outcomes (LO) 2

Delivery of this learning outcome is by generation of knowledge evidence
which could be linked to the practical work e.g. by observation of operational
work and witness testimony, answering oral or written questions,
assignments or internet research cross referenced to the knowledge
evidence.

Methods Of Assessment

This unit will be internally assessed, internally and externally moderated
via a learner’s portfolio and other related evidence, against the unit
outcomes and assessment criteria.

All learners must complete a portfolio of evidence that shows achievement
of all the relevant learning outcomes and assessment criteria

It is important that practical assessment activities are supervised
appropriately.

Evidence Of Achievement

Evidence presented to support achievement is not prescribed for each
learning outcome. It could typically include
e Observation reports
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Oral/written questions and answers

Reports/notes

Worksheets/job sheets/planting plans/workbooks

Witness statements

Taped evidence (video or audio)

Photographic evidence

Case studies/assignments/projects

Interview/professional discussion

Site risk assessment

Tool / equipment inventory and safety checklists / maintenance schedules
Internet research / copies of items with relevant knowledge highlighted

This is not an exhaustive list and learners should be encouraged to develop
the most appropriate evidence to demonstrate their achievement of the
learning outcomes and assessment criteria.

It is important that practical assessment activities are supervised
appropriately.

Additional Information

Useful sources of reference

The Health and Safety Executive website http://www.hse.gov.uk/ has
useful information about identifying what health and safety legislation
applies to areas of work and lists of Acts, Statutory instruments and legal
publications

The Office of Public Information website http://www.opsi.gov.uk has year
by year lists of UK Acts and Statutory Instruments

The website http://www.defra.gov.uk/ provides helpful guidance about
animal welfare regulations and codes of practice

See ABC website for further information
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Monitor and Evaluate the Feeding Of Animals

Unit Reference R/502/1454
Level 3

Credit Value 3

Guided Learning 19

Hours

Unit Summary

The aim and purpose of this unit is to provide the
learner with the skills, knowledge and
understanding to monitor and evaluate the feed
plan.

It includes evaluating animal health and
development and taking appropriate action when
the needs of the animal are not being met

Learning Outcomes
(1to 2)
The learner will

Assessment Criteria
(1.1 to 2.6)
The learner can

1. Be able to monitor
and evaluate the
feeding of animals

1.1 Use appropriate monitoring methods to
evaluate the effectiveness of the feed plan

1.2 Monitor the feeding process at the optimum
times to assess progress and to confirm adherence

to plan

1.3 Evaluate animal health and development
against the objectives stated within the plan

1.4 Respond appropriately to any issues identified
as a result of the monitoring process

1.5 Record results of monitoring
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1.6 Evaluate and make any necessary
modifications to the feed plan as a result of the
monitoring

2. Understand how to
monitor and evaluate
the feeding of animals

2.1 Explain how to evaluate the effectiveness of
the feeding plan including

e animal behaviour and condition

e quantities of food being eaten

e costs of feeding against budget

2.2 Explain how to monitor all the aspects of
implementation of the plan covering
e quality of outcomes
e quality of working methods and practice
e resource use
e scheduling

2.3 Evaluate the condition of animal(s) in relation
to the objectives of the feeding plan including
animal health and development

2.4 Compare the options and methods available
for changing the feeding plan

2.5 Explain the dietary requirements of animals at
different stages of life and in relation to their
purpose

2.6 Explain how to identify problems with the feed
plan and how these can be resolved

Mapping to National Occupational Standards

029NCU35.2
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Supporting Unit Information

R/502/1454 Monitor and evaluate the feeding of animals - Level 3

Indicative Content

To successfully achieve this unit, learners need to provide evidence that they
have met the learning outcomes and assessment criteria for the unit.

Indicative content is offered as guidance to aid delivery of the unit and to
set the learning outcomes and assessment criteria in context.

Note 1: Cross references are first to the Learning Outcome (LO) e.g. LO1
and then to the Assessment Criteria number listed e.g. LO1.3

Note 2: Examples are indicative of the range of considerations for
assessment criteria but are by no means all inclusive.

Note 1: Cross references are first to the Learning Outcome (LO) e.g. LO1
and then to the Assessment Criteria number listed e.g. LO1.3

Note 2: Examples are indicative of the range of considerations for
assessment criteria but are by no means all inclusive

Note 3: For the purpose of this indicative content a canine will be discussed,
however this should be adapted to apply to a range of species.

LO1 is a competence based outcome

Learning Outcome 1. Be able to monitor and evaluate the feeding

of animals

1.1Use appropriate monitoring methods to evaluate the
effectiveness of the feed plan monitor using observation, feeding
records to include type and quantity of feed and amount eaten, health
records/status, questioning of owner/carer, animal behaviour and
responses to feeding. Complete clear and accurate reports of findings.

1.2 Monitor the feeding process at the optimum times to assess
progress and to confirm adherence to plan monitor the process
before, during and post feeding. Asses the suitability of the plan and
ensure all those involved are adhering to the plan accurately. Compare
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the process being completed with details within the plan. Identify and
highlight any discrepancies.

1.3 Evaluate animal health and development against the objectives
stated within the plan monitor the animals health and development
to include weight, body scoring, body condition (coat and skin), general
health issues, growth, reproductive status and behaviour. Compare
the health and development against the objectives. Consider whether
the plan is enabling the highlighted objectives to be achieved or
whether amendments to the plan are required.

1.4 Respond appropriately to any issues identified as a result of the
monitoring process accurately record any identified issues. Review
and discuss these issues with all those involved in the plan and feeding
of the animal. Discuss, agree and implement any changes needed to
the plan with all those involved. Monitor and review the changes to
ensure they are being fully implemented and that the changes are
effective.

1.5Record results of monitoring accurately record results. Ensure
results are discussed and made available to all those involved in
implementing the plan. Results can be recorded written or
electronically.

1.6 Evaluate and make any necessary modifications to the feed plan
as a result of the monitoring refer to LO1.3, LO1.4, LO1.5 and
LO1.6

LO2 is a knowledge based outcome

Learning Outcome 2. Understand how to monitor and evaluate the
feeding of animals
2.1 Explain how to evaluate the effectiveness of the feeding plan
including
« animal behaviour and condition evaluate demonstrated
behaviours, are these behaviours normal for the species and breed as
well as the individual. Identify abnormal/changes to behaviour and
consider factors which may be influencing behaviours. Evaluate
condition of the animal. Refer to LO1.3
o quantities of food being eaten record quantity offered and how
much is eaten. Evaluate whether quantity eaten is adequate to meet
individual nutritional requirements.
o costs of feeding against budget review budget and identify
available funds for feeding. Calculate actual costs of feeding and
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compare this against available funds. Identify whether there is a
shortfall in funds.

2.2 Explain how to monitor all the aspects of implementation of the
plan covering
o quality of outcomes consider the desired outcomes of the plan.

Highlight whether these outcomes are being achieved, are they fully
or partially achieved, are they being achieved at a desired standa