
As part of Skills and Education Group Awards, 
we specialise in End-point assessments for the 
fashion and textiles sectors. Our experience 
with the standards for these industries means 
we know exactly what employers and 
apprentices need. We make the assessment 
process clear, easy to use and responsive, 
ensuring that employers and apprentices are 
fully supported throughout.

About the End-point assessment

Commercial laundry operatives conduct 
laundry processes in line with product and 
customer requirements. They classify 
incoming textile products for laundry 
processing, complete cleaning processes, dry 
and finish products, and prepare them for 
customers. The industry increasingly uses a 
high level of technology, which operatives use. 
They also contribute to quality assurance and 
maintaining the workplace environment.

Fee
£720

Maximum Funding
£6000

Gateway Requirements

Apprentices will need to achieve the relevant 
English and mathematics prior to undertaking 
their End-Point Assessment. From August 
2022 people who start a Level 2 
apprenticeship without Level 1 English and 
Maths will no longer need to automatically 
attempt Level 2 English and Maths tests to 
complete their apprenticeship.

A Portfolio of Evidence must be submitted, 
which underpins the Interview assessment 
component. 

Typical duration to Gateway: 12 months.

The Assessment

The apprentice will be assessed against the 
Commercial Laundry Operative requirements. 
The three methods of assessment are:

• Interview underpinned by a portfolio of
evidence

• Multiple-choice test
• Observations with questions

Get in touch to find out more

For further information on registering your 
apprentices on this end-point assessment, 
contact our team by email or by calling 
0115 854 1620.

Level 2 Commercial Laundry 
Operative End-Point 
Assessment

Skills and Education Group Awards is the End-point 
Assessment Organisation (EPAO) that is approved and 
registered with the Education and Skills Funding Agency 
(ESFA) for this apprenticeship. Delivery of this end-point 
assessment is monitored, on behalf of the Institute for 
Apprenticeships and Technical Education (IfATE), by the 
External Quality Assurance Organisation,Ofqual.


